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OIIIITHU YCJIOBU 3A IIVIATEXKHA CMETKA U
IJIATEKHU YCIYI'U

1. OIIIITHU OAPEABU U TIOUMHUK

Co oBue ONIUTH YCJIOBH 3a IUIATEKHA CMETKA U IUIATSKHU
ycIayrd (BO MOHATaMOIIHUOT TekcT: OMIITH ycJIOBH) ce
peryimpa OTBOPambETO, YIIPABYBAETO U 3aTBOPABETO HA
IUIaTe)KHATa CMETKA/TUIaTe)KHA CMETKa CO OCHOBHH
¢yHKIMU, mnpaBata u OOBpPCKUTE Ha OaHKaTa Ha
(hM3MUKKTE WA W TIPaBHHUTE JHMIA BO PabOTEHmETO CO
IUIATe)KHU ~CMETKW/IUIATe)KHA CMETKa CO OCHOBHH
¢yHkuuu, Tpanchopmanyja Ha TUIATE)KHATA CMETKAa BO
TUTaTeXHA CMETKa CO OCHOBHM (YHKIMH M 0OpaTHO,
YCJIOBU 1 HAYMHHU Ha Hnafca}be, Ha4YWH Ha U3BpUIYBAabC HA
IUIATEKHU  TPAaHCAKIWH, paboTeme CO  IUIATeKHH
KapTHYKH, JETO3UTHA CMETKA, KaKO M IMPOLECHpamke Ha
TUTATE)KHU  TPaHCAKIIHH, 0aHKapcTBO W MOOWIIHA
aruIMKanuja, Ha9WH Ha KOMYHHKAIHja, OATOBOPHOCT BO
BpPCKa CO U3BpLIyBalb€ Ha IUIATEKHU TPAHCAKIINH,
npecMeTKa Ha HaJOMECTOM W KamaTd TOBP3aHd CO
IUTATEKHU YCITyTH/TIPOU3BO/IH, 3AIITUTHA MEPKHU BO BPCKa
CO  U3BpIIYBAKETO HA  TUIATHATE  TPAHCAKIUH,
uHQOpMaIMK 3a 3allTUTa HA KOPUCHUIMTE Ha
IUIaTe)KHATa CMETKA W IUIATe)KHHUTE YCIYT'H, YCIOBUTE 3a
HN3MCHH, JOIOJIHYBamba U pPAaCKUHYBalk€ Ha JIOTOBOPHUOT
OJTHOC ¥ HAYMHH U POKOBH 32 HHPOPMHUPAE.

OBue OnmTy ycioBH 3a IUIaTEXHA CMETKA U TUIATEKHU
YCIIyTH TH ypeAyBaaT YCIOBUTE, MpaBaTa U 0OBPCKUTE Ha
VYuusep3zanna UWuBectunmona banka AJl  Ckomje
(,,bankara“) u KopucHukor (1ehmHupan nojaomy).

OBue OmnmTH YCIOBH C€ COCTaBEH Jell Ha PamMKOBHUOT
JIOTOBOP 3a IJIAT€KHA CMETKa U IJIATeXHHU YCIyTH (BO
MOHATaMOIIHUOT TeKcT: [loroBop), 3aeanHo co Tapudara
Ha HaJIOMECTOIIX 32 YCIyTUTE HITO M BPIIK Y HUBEp3aTHa
WuBectumona banka AJl Ckormje (BO MOHATaAMOIIHAOT
tekcT: Tapuda) koja ru coapku cuTe BUAOBH U H3HOCH Ha
HAJOMECTOIIM ¥ TPOILIOIM IMTO OaHKaTa T'M HAILIaTyBa O
KopucHukoT mpu BplIelke TpaHCAKIMHA M IUIATEKHU
yenyru 1 UHQOpMaTUBHUOT TOKYMEHT 3a HaJIOMECTOLH 1
IloumamK (32 TOTpOIIyBa4yM), a 3a KOPHUCHUIIUTE Ha
UHTEepHET OaHKapcTBO W MOOWJIHa armmukanuja My

Unibank n OnmtuTe yciioBu 3a KOPHCTEHE HA YCITYTH BO
€JIEKTPOHCKHUTE CEPBHCH.

CormacHo 3aKOHOT 3a IUIATEXHH YCIYTH W TUIATHH
cuctemu, Onmrute ycinosu, Tapudara Ha HATOMECTOLH,
HudopmMaTHBHAOT TOKYMEHT 3a HajoMecTonn u [TonMHuK
KOH Cce cocTaBeH Jien Ha JloroBopoT, ce jaBHO 00jaBeHH U
JOCTaHu Ha BeO CTpaHMIaTa Ha OaHKaTa Ha CICJHHOT
JIMHK:

https://www.unibank.mk/mkMK/smetki.nspx#!#plateznas
metka, OaHkata MoOXe JOa My TH JaJae HaBEICHHUTE
JOKYMEHTH U BO XapTHeHa (opMa WIH MPeKy APYT TpaeH
MenuyM. baHkara ru U3BpIlyBa IJIATEKHUTE YCIYTH IITO

ce mpeagmer Ha osue ONmMTH YCIOBU  COIJIACHO
3aJOJDKUTEIHUTE OApealdr o 3aKOHOT 3a IUIATEKHU
YCIIYTH U IUIATHU CUCTEMU U JPYTUTE IPUMEHIINBY 3aKOHU
U TIPOIMCH, BKIYYUTEIHO M MPONHCUTE Of o0nacTa Ha
JIEBU3HOTO DPabOTEHE, KaKO M COIJIACHO IpaBWiIaTa Ha
KapTUYHUTE IJIaTeXHHU IIeMU BO KoM baHKaTa JUPEKTHO
WM MHAUPEKTHO yuecTByBa. baHKaTa € AUpEeKTeH yUeCHUK
BO  CJeIHUTe  IUIaTHH  CHCTeMH:  MakKenoHCKH
nHTepbankapcku tuaten cuctem (MUIIC), Knupuniiku
natepbankapcku cuctem (KWUBC), WatepHannoHaneH
kaptuueH cucreM (KACHC). bankata e BiiIydeHa BO
SWIFT tenexoMyHUKaIMCKaTa MpEXa.

UznaBayor Ha oBue ONmTH YCIOBM W [JaBarel Ha
IJIATEXKHU yCIyTH € YHuBep3aiHa MHBectunmona banka
AJl Cromje. bankara maTe:xHUTE YCIIyTH TH 00e30eryBa
BO COIJIACHOCT CO 3aKOH M BO COIJIACHOCT CO MHTEPHHUTE

aKTH.

3a mpamamara KOWINTO HE CE YPEJAHH CO OBHE OIIIITH
YCIIOBH, K€ C€ MPUMEHYBaaT MOCCOHNUTE OAPEAOU U YCIOBH
KOMIIITO BaKaT 32 KOHKPETHHOT MPOIYKT/yCIIyTa.

OcHOBHM NOJATOLM 32 OaHKATA:

Ha3uB: YHuBep3anHa MHuBectnmumona banka Al
Ckomje

Ceaumre: Y. Makcum I'opku 6p.6, Cromje

Martu4en 0poj: 4646088

Jdanouen 6poj: 4030993252736

Bpoj na cmetka: 240000000000126

Ceudrt agpeca: UIBMMK?22

Be6-cajT: www.unibank.mk

E-nomra: unibank@unibank.com.mk
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Tenedon 3a konrakt: (02) 3 111-111

bankara 00e30emyBa TUTaTeXHHM YCIyTM BpP3 OCHOBA Ha
onobpenne on Hapoanata banka Ha PenyOnuka CeBepna
Maxkenonnja (HBPCM), koja e oBmacTeHa ga 10
KOHTpOJIMpa W HajariexyBa paboTemeTo Ha OaHKaTa,
COIJIACHO 3aKOHCKHTE W MOA3aKOHCKUTE MPOIMHCH KO IO
perynmpaar paboTemeTo Ha OaHKHUTE.

CHucoKOT Ha EKCIIO3UTYpH Ha OaHKaTa co MH(OpMaIuu 3a
KOHTAKT, Kako 1 oBue OMIITH YCIOBH CE TOCTAITHU Ha BeO
cTpaHuIaTa Ha Gankara: WwWw.unibank.mk.

1.1.IIOMMHMHK

OpyienHu MouMH yrnoTpeOeHn Bo oBue OMINTH YCIOBU T'O
MMaar CJIECIHOTO 3HAUCH:C:

- JlaBaTes Ha MJATeKHM YCJIYTH KOJIITO ja OAPKYyBa
IJIATEKHATA CMETKA € JIaBaTell Ha TUIATeKHH YCIyTH
KOJIIITO ja OTBOPA U ja OJpKyBa IUIaTe)KHATA CMETKA Ha
mrakador (Bo ciy4dajoB banka - YHuBep3amHa
WuBectunmona banka AJl Ckomje);

- JlaTym Ha BajyTa e pehepeHTHO BpeMe KOe AaBaTeJIOT
Ha TUIATeKHH YCIIYTH TO KOPUCTH 3a MPEeCMETYBame Ha
KaMaTa Ha 3aJ0JDKEHHTE WM OJ0OpEeHUTE MapHYHU
CpE/ICTBA Ha IIaTe)XKHATA CMETKa,;

- Jeno3ut e mobapyBame o1 OaHKaTa BO Mapu, CO WIN
0e3 Kamara WM HaJIOMECT OJ] KOj OHMJIO BHJI, HAIIATHBO
BE/IHAII WJIM Ha OTpeJiesieH POK, 3aBUCHO O] YCIOBUTE
JOTOBOPCHMU IIPU BJIOKYBAKLC HA TAPUYHUTE CPCIACTBA,

- Jlo3B0OJIEHO TIpeYeKOpPYBame € CKIY4eH JOroBOp 3a
KpEeIUT COTJIaCHO CO KOj JaBaTeloT Ha TUIATeKHH
YCIIyTH My CTaBa Ha KOPUCHUKOT Ha IUIATEXKHU YCIIyTH
Ha pacnoyiarambe W3HOC Ha MapH4YHU CPENCTBA IITO TO
Ha/IMUHYBa TEKOBHOTO CaJJI0 HA TApPUYHU CPENICTBA HA
IUIaTeXKHATA CMETKa;

- EnunHcTBeH perucrap Ha CMeTKH € HaIMOHAJICH,
HCHTPAJIIM3MPAaH M CJIEKTPOHCKM  CHCTEM  Ha
MH(OPMALIMK | MTOJATOLH 32 JICHAPCKUTE U JICBU3HHUTE
TUTATEXKHU, IETIO3UTHH HITH IPYTH CMETKH, BKITy4yBajKH
I'M W IUIATHUTE MHCTPYMEHTH IIOBP3aHH CO HHB, 3a
u3gajieHuTe ceOoBH, KAaKO W 3a HWJCHTUTETOT Ha
COIICTBCHUIINTE Ha CMECTKHTEC U Ceq)OBI/ITe, Ha
BUCTHUHCKUTE COTICTBEHMITH, HA 3aKOHCKUTE 3aCTAITHUIH

W/WIM JHIaTa ITO CE OBJIACTCHH 3a pabOTemE CO
HCTHTE;

EnuncrBena HIeHTU(PUKAUCKA O3HaKa e
KOMOMHanWja Ha OYyKBHW, OpojkMm WM CHUMOOIN Koja
JaBaTeNoT Ha IJIATEXKHU YCIyTd My ja OJpeayBa Ha
KOPUCHMK Ha IUIAT&XKHH YCIYIM M Koja IIpH
W3BPILYBa-€ Ha MJIaTEKHA TPAHCAKIHM]a 33I0JKUTEITHO
ce HaBeAyBa 3apald  HEroBa  HEJBOCMHCIICHA
WACHTU(UKALM]a WK HAa HETOBaTa IJIATE€XHA CMETKA 071
CTpaHa Ha JpyT KOPUCHUK Ha TIATSKHH YCIYTH;
H3paBame MUIATHH MHCTPYMEHTH € TUIATEKHA yCIyra
Ha /JaBaTeNOT Ha IJIATEeKHU YCIYyTd Bp3 OCHOBA Ha
JIOTOBOP CO IUIaKadoT 3a 0o0e30edayBame Ha IUIaTeH
WHCTPYMEHT 3a WHHIOHpamke u 00paboTka Ha
IUIATE)KHUTE TPAHCAKUUK HANpaBEHH OJ] CTpaHa Ha
J1akavoT;

Kopucank Ha niate:kHu ycayru € GU3MUKO JIAIE U
NpaBHO JIMIIE KO€ KOPUCTH IJIaTeXHa YyCIyra BO
CBOJCTBO Ha IUIakady WM TpUMad WIHA BO JIBETE
CBOjCTBa;

KopucHuk Ha muaTexHH YCJIYrH - HOJLKHHUK €
(U3MYKO JUIIE M MPABHO JIMLE KOE € HaBeIEHO Kako
JIOJDKHUK BO TIATHUOT HAJIOT 3a TIPUCHIIHA HArJaTa;
Kpenuten TpaHcep e 1uiarexHa yciyra co Koja
IUIAKa4yoT JaBa MHCTPYKIUMHU Ha 1aBaTCJIOT Ha IJIaTCKHU
YCIIYTH KOJILTO ja OJIp’KyBa HEroBaTa IUIaTeKHA CMETKa
3a U3BpLIyBambE Ha IUIATEXKHA TPAHCAKLMja UM CEpHja
Ha TIUIATEXXHM TPAHCAKIMKM CO Koja ce oJ00pyBa
IUTaTe)XKHATa CMETKa Ha IPUMAavoT;

Kuaupunr (anr. clearing) e mpeHoC, yCOTlIacyBame U BO
OJIPEICHU CIIy4au MOTBPyBam-€ HA TPAHCAKIIUUTE TIPeNl
HUBHOTO TOpaMHYBambe, KOEIITO MOXE Ja BKIYYH
HETHUpAkbE€ HAa OBHUC TpPaHCAKIIUKM W YTBpAYBAlKkEC Ha
KOHEYHHTE COCTOjOU 3a MOpaMHYBambE;

HauJior 3a npeHoc € cekoja HHCTPYKLIUja O YYECHUKOT
BO IUIATHUOT CHCTEM W/HIM BO CHCTEMOT 32
MOpaMHYBambEe CO XapTUH O BPEAHOCT, Ja CE€ CTaBH Ha
pacroyiaral¢ Ha TPUMAYOT Ha HAJIOTOT HM3HOC Ha
MApUYHU CPEJCTBA IPEKYy HETOBO EBUACHTHpame Ha
CMeTKaTa Ha J]aBaTell Ha TUIATeXKHH yCIYTH, IIEHTPaTHa
JIOTOBOpHA CTPaHA WM areHT 3a IOPaMHYBakb-e UK Koja
OuJI0 pyra MHCTPYKLH]ja LITO Pe3yATHPa CO Ipe3eMambe
WJIHM TIOIMUPYBamb€ Ha OOBPCKa 3a IIakame Kako IITO €

neuHUpaHO CO MpaBuiiaTa 3a pabOTeHEe Ha IUIATHUOT
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CHCTEM WJIM HMHCTPYKIHja OJ OBJACTEH YYECHHMK Ha
na3apoT Ha XapTUU OJ BPEIHOCT 3a IPEHOC Ha
COIICTBEHUYKO MPAaBO MM MHTEPEC BO BPCKa CO €AHA
WIN TOBEKEe XapTHH OJ BPEAHOCT, IPEKYy HEroBO
EBUJICHTHpamkE HA CMETKA 3a XapTUU O] BPEIHOCT BO
perucTap win ApYyr COOABETEH HAUWH;

HapnomecTok € cuTe Tpomond M Ka3HH, JOKOJKY ce
NpeABUICHH, IITO MOTPOLIYBaYOT T TUIATHII HIIH Tpeba
Jla TY IIJIaTH Ha JaBaTeJIOT Ha IUIATEKHUTE YCIIYTH, 3a
WIN BO BPCKa CO YCIYTuUTe MOBP3aHU CO IUIaTeKHATa
CMETKa;

Inakay e ¢U3NUKO JNUIE WU NMPABHO JIHIE KOE UMa
IUIaTEKHA CMETKA U CE COIVIacyBa 3a M3BPIIyBame HA
IUTaTeH HaJlor O]l Taa CMETKa MM BO ClIy4yaj KOra He
MOCTOM TJIaTEXKHA CMETKa, (PU3MUKO JIMIIE MM MPaBHO
JMILIE KO€ JaBa IUIaTeH HaJor;

IMoauTnka 3a BUCHHA HA KAMATHH CTANIKU € HHTEPCH
akT Ha YHuBep3anna Musectunnona banka AJl Ckomje
CO KOja ce yTBpAyBaaT BUJOBUTE HAa KAMATHHU CTalKH BO
bankarta, ogHOCHO ce AeduHUpaaT KPUTEPUYMHUTE H
HAYMHOT 3a OJlpelyBamb¢ U MEHYBamh€ Ha BHCHHATA HA
KaMaTHUTE CTallKl 3a CHUTE BUAOBH IUIACHPAHU
CPEZICTBA M CPEJICTBA KOU ce JeTIOHNpaHu Bo bankara;
IMoTpomyBay e GU3HUKO JHIE KOe CKIIydyBa JIOTOBOP
32 IUIAaTEXKHU YCIyT'M COINIACHO CO 3aKOH 3apaiu
OCTBapyBalkh€ Ha LEJIM KOUM HE C€ [OBpP3aHU CO
BPIIICH-ETO HA HETOBATA JIGJHOCT WM IpodecHja;
IloTpomyBay €0 3aKOHCKO MNPeCTOjyBAJHMIITE €
cexoe (hPH3MYKO JIMIE KOe MMa IIPHjaBEHO KUBEAJIHIITE
u/mmm  npecrojyBanmiute Bo Pemybnuka CesepHa
MakeioHHja COTJIaCHO CO 3aKOH, JOOMEHa /103BOJIA 3a
NPUBPEMEH WIH IOCTOjaH MPECTOj COTIACHO CO 3aKOH,
HOJHECEHO Oapame 3a IPU3HABaKkE IPaBO Ha a3wil
COIJIACHO CO 3aKOH MJIM BayKEUKU JOKYMEHTH U3AaJCHU
0]l COOJIBETEH HaJJIexXeH opraH Bo Penyonuka CeepHa
MakenoHHMja, a KOWIITO HE COIpXAT IIOJATOK 3a
NOCTOjaHa azapeca Ha KHUBECHE n/um
NPECTOj yBAJIHILTE;

IlnaTten cucTeM € CUCTEM 3a MPEHOC Ha MapUYHU
CpeZCcTBa 3aCHOBAaH Ha (OPMAJHMU U CTaHIApAU3HPaHU
JOTOBOPM M 3aeJHMYKHM TpaBmwiIa 3a 00paboTka,
KJIMPUHT W/WIIM MOPaMHYBamke Ha HAJIO3U 32 IMPEHOC
noMery y4eCHULUTE BO CUCTEMOT;

I[naTexxkHa cMeTKa ¢ CMeTKaTa KOjallTo ja OJApXKyBa
JaBaTel Ha IUIATeXXHH YCIYTH Ha HME Ha eAeH
KopucHUK Ha IIIaTeKHM YCIYTH M KOJjallTo ce KOPUCTH
3a M3BPILYBakhE Ha IUIATSKHU TPAHCAKIINY,
IliaTe:kHa TpaHcaKIHMja € BHECYBAmbE, MTOBICKYBAbE
WIN TIPEHOC HAa TApUYHHU CPEJICTBA HMHHUIMPAHH O
IUTaKayoT WIX BO UME Ha TUIAKa4OT WIIM O MPUMAaYoT,
HE3aBUCHO Ol OOBPCKHTE KOHM IIPOW3NIETYBAaT O
OTHOCOT MOMETy IIaKkadoT U MPUMAaYOT;

IlnaTexxkHa TpaHcakuuja co JAe0MTHA KapTHYKa €
IUIATeXKHA TpaHCAKIMja 3acHOBaHA Ha KapTHUKa,
BKJIIYYHMTEIIHO W IUIATeXHA TpaHCAKIIKja CO IJIaTeXHa
KapTUYKa CO TMpEeTIUIaTa, KOjallTo He IpeTcTaByBa
IUIATeKHA TPAaHCAKIMja 3acHOBaHA HA KpEeIUTHA
KapTU4Ka, TPU IITO 32 M3HOCOT Ha CEKOja IJIaTeXHa
TpaHCaKIMja HampaBeHa co ymorpeda Ha aeOWTHATa
KapTU4YKa, BeIHAIl WJIM Ha KpajoT Ha OJHAIpen
nehuHUpaH TEpPHOJ Ce HamallyBa cocToj0aTa Ha
PacHoNIOKINBUTE MAPUYHHU CPEJCTBA Ha IUIATE)KHATA
CMETKa Ha KOPUCHHUKOT HA MJIATEKHU YCIIYTH;
IlnaTe:kHa TpaHCAKLUMja €O KPeAUTHA KaAPTHYKA €
IUIATEeXKHA TPAHCAKIMja 3aCHOBaHA HAa KapTUUKa, Kase
HITO W3HOCOT HA TpaHCaKIWjara, JCIyMHO WIH
LEJIOCHO, C€ 3aJ0JDKyBa OJ] IUIaKadyoT, Ha OJHAIpPEe]
JIOTOBOPEH JIaTyM BO MECEIIOT, BP3 OCHOBA Ha MOCcEeOeH
JOTOBOp 32 pACIOJIONKIIUB KPEOUT CKIy4eH Mery
JIaBaTeJOT Ha IUIATEKHH YCIYI'H M KOPHCHHKOT Ha
IUTATEeXKHU YCIIYTH CO KOj Ce YTBpIyBa JajH, CO Koja
CTalKa M Ha KOj Ha4MH Ke Ce IPecMeTyBa 1 HaIulaTyBa
Kamara 3a 1103ajMEHHOT U3HOC;

IlnaTte:xkHa TpaHcakluja MNpeKy CcpeAcTBa 3a
KOMYHHKANMja Ha JajJeyWHa ¢  IUIaTeXHa
TpaHCakIHja Koja € WHUIMpaHa MpPEKy HHTEPHET
0aHKapCTBO I MPEKY MOOMITHA aIlIHKAIHja;

IlnaTeH WHCTPYMEHT € TMEpCOHANIM3UpaH Yypen(u)
u/wiM  30Mp Ha IOCTalKd JIOTOBOPEHU TIOMery
KOPHUCHHKOT Ha IUIATEKHU YCIYT'M W JaBaTesioT Ha
IUTATE)XKHU YCIYTH M KOM CE KOPUCTAT 32 WHUIMPAHEe
TUTATEH HAJIOT;

[naTen MHCTPYMEHT 3aCHOBAH HA KAPTHYKA € CEKOj
IUTATEeH HHCTPYMEHT, BKITYYUTEITHO KapTHIKa, MOOHJICH
TenepOH, KOMIjyTep WIM KakoB OWJIO  JIpyT
TEXHOJIONIKH YpeJ| ITO COJAPKH COOJBETHA TUIATESKHA

aruTMKaIyja KOWIITO Ha TIaKadoT My OBO3MOXKYBaar
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MHULMpamke IUIAaTEeKHA TpPaHCAKIMja 3acHOBaHA Ha
KapTH4Ka, a Koja He € KpeAWTeH TpaHchep Win
JUPEKTHO 33/10JKYBaE;

IIpeMoT4eHO HOKHHYKO CAJNI0 € MPEMOITYEHO
npudakame Ha IpeYeKOpyBamke Ha TEKOBHOTO CANI0 Ha
raTekHara cMeTka Ha KopucHukoT, npu mto bankara
My cTaBa Ha pacnojaramke Ha KOpHUCHUKOT mapuyHu
CpeJCTBA BO HM3HOC IITO IO HAJAMHMHYBa TEKOBHOTO
CaJIZIo0 HA COIICTBEHM IAPHYHM CPEACTBA Ha IIaTe)KHATA
CMETKa WIM aKo € JIOTOBOPEHO  JO03BOJIEHO
IIpEeYEeKOpyBame, IO HAaIMHHYBAa M H3HOCOT Ha
JI03BOJIEHOTO MIPEYEKOPYBAE;

Ilpumay e u3MUKO WIM NPaBHO JIMIE 3a KOE ce
HaMEHETH NapUYHUTE CPEACTBAa KOU C€ MNpeAMET Ha
TUTaTeXKHATa TPAHCAKIIN]ja;

PaboTeH eH € JeH Ha KOj JaBaTeloOT Ha IUIATEKHU
YCIOyrd Ha IUIaKadoT WM JAaBaTeNoT Ha IUIATEKHU
yCIyru Ha IMIpUMadoT BKIIYYCH BO HU3BpIIYBAmbC Ha
TUTaTeXHA TPAaHCAKITHja € OTBOPEH 3a paboTa Kako Ou ce
OBO3MOKHIIO U3BPLIYBabhe Ha IUIaTE)KHATA TPAHCAKIIH]a
WIN JICH Ha KO TJIATHUOT CHCTEM € OTBOPEH 3a pabora
COIJIACHO CO MEPHOA YTBPICH CO MpaBuiara 3a pabora
Ha TUIaTHUOT CHUCTEM KOj TW omnaka cuTe HACTaHU 3a
BpeMe Ha padOTHHOT LIUKIYC Ha OBOj CUCTEM,HE3aBHCHO
BO KO NEepuoj OJ JEHOT M HOKTa Ce CiIydyBaaT
[IOpaMHYyBamara,

PedepenTten neBu3eH Kype € JI€BU3EH Kypc KOj ce
KOPHCTH KaKO OCHOBA 32 IPECMETYBAE NPU KYITyBambe
WIN TNIPOAaBake Ha CTPAHCKU IUIATEKHU CPEICTBA U
KOjIITO TO CTaBa Ha pacloyiarame IaBaTesioT Ha
TUTATE)KHUTE YCIYTH WIN KOJIITO MOTEKHYBa O] jaBHO
JOCTAareH U3BOD;

PedepenTHa kaMaTHA cTanKa € KaMaTHA CTarka Koja
ce KOPUCTH KaKO OCHOBA 3a CEKOE NPECMETyBame Ha
KaMaTa ¥ MOTEKHYBa O]l jaBHO JOCTAlleH M3BOP U Koja
MOJKe J1a 6ujie IpoBEPEHa O IBETE JOTOBOPHHU CTPaHU
Ha JIOTOBOPOT 32 IUIATEXKHH YCIYTH;

Ycayra 3a naBame uHdopManuM 3a IUIATEKHUTE
CMETKM € OHJIajH Yyciyra 3a JaBamkbe 30HpHH
MHQOPMaIUH 32 €HA UJIH TIOBEKE IUIaTEKHU CMETKH Ha
KOPHUCHHUKOT Ha IJIATC)KHUTE YCJIYT'H LITO CE OJIp>KyBaar
Kaj €JeH WIM IMOBEKe JIPYru JaBaTesid Ha IUIATeKHH
YCIyTH;

Yeayrn moBp3aHM €O IUIaTE:KHA CMeTKa Ce CHTEC

yCIyrd  INTO €€ TIOBP3aHH  CO

OZIP’)KYBA-ETO M 3aTBOPAETO HA IUIATE)KHATA CMETKA,

KaKo M JJOrOBOPEHOTO J03BOJICHO IMPEYEKOPYBamkhe U

JOJITOBHOTO CaJJIo;

VYeayru noBp3aHu €o INIaKamkbaTa ce CICIHUTE:

1) ycnyru Kou OBO3MOXKYBaaT BHECYBame FOTOBHHA
Ha IUTaTeKHA CMETKA, KAKO M CHUTE aKTHBHOCTH
MOBP3aHU CO OTBOPAmE, OJIPKYBAE U 3aTBOPAHE
Ha Taa CMETKa;

2) ycoyrm KOUW  OBO3MOXYBaaT  IOBJICKYBame
TOTOBHHA Off IUIATE)XHA CMETKA, KaKO W CHTE
aKTHBHOCTH MTOBP3aHHU CO OTBOPALE, OPIKYBAE U
3aTBOpabE HA Taa CMETKA;

3) wu3BpulyBame  Ha

OTBOPAILETO,

IUIaTeXHU  TpPaHCAKIHH,
BKJIIY4yBajKl IPEHOC Ha MapUYHU CpEICTBa Ha
IUTaTEe)KHA CMETKa Kaj AaBaTeNoT Ha IJIaTE)KHHU
YCIYyTH Ha KOPUCHUKOT Ha IJIATEKHU YCIYyTHU WIN
Kaj ApYT JaBaTel Ha IJIaTeKHHU YCIIyTH:

d) U3BpIIYBalke HA JUPEKTHH 33/I0JDKYBaiba,

BKITYy4yBajKH €THOKpaTHU JTUPEKTHA
3a/10JDKYBamba;

0) W3BpIIYBamk€ Ha TUIATE)KHU TPAHCAKIIHU CO
TUTATEXKHU KapTUYKH WIIN CIIMYHU
TENIEKOMYHHKAIICKH, JMTHTAITHH I
UHQOPMATHUKU YpEIH, U

B) WU3BpIIYyBakbe HAa KPEOUTHU TpaHCcepH,

BKJIY4YBajKH TPajHU HAIIO3M;

4) wu3BpIIyBame Ha IUIATeKHU TPAHCAKIUU Kaj
KOMIITO MapUYHHUTE CPeACTBa ce o0e30emeHu co
KpEeIUTHA JIMHHja 32 KOPUCHUKOT Ha IUIATEKHH

YCIIyTH:
a) M3BpIIyBamke Ha JUPEKTHU 330JDKyBamba,
BKITY9yBajKH €/THOKpaTHU JMPEKTHN
3a/10JKyBamba;
0) W3BpIIYBamk€ Ha IUIATEKHHU TPAHCAKIHU CO
TUTATEXKHU KapTUYKH 170171 CIIMYHU
TEJIEKOMYHHKAIIUCKH, JUTUTAITHA W
nHPOPMATHUYKU YpEIH, U
B) U3BpIIYBalke€ HA KPEIUTHH TpaHcdepH,
BKJTy4yBajKU TpajHU HaJIO3H;

5) wu3maBame ~ IUIATHM ~ WHCTPYMEHTH  W/HIH

npudakame IaTeKHN TPAHCAKIIAN;
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6) mapuuHM JO3HAKW;YCIAyTH 3a HMHHLHpamke Ha
IUIakamba u
7) yciyru 3a JaBamke MHPOPMAIMHU 32 IUIATSHKHUTE
CMETKH, KaK0 W CHTE JejCTBHja Ha TEXHWYKA
MOJ/IPIIKA HEOMXOAHM 33 TOYHO BpIICHE Ha
TUTATEKHUTE YCIIYTH.
CpeacTBo 32 KOMYHHKAIMja HA 1a1€4NHA € CPEICTBO
CO KO€ MOXKE J]a ce CKIy4d AOTOBOP 3a IUIATEXHU
yciyrn 0e3 HWCTOBPEeMEHO (M3WYKO MPHUCYCTBO Ha
JaBaTeloT Ha IUIATEKHH YCIYTH M KOPHCHUKOT Ha
IJIATEXKHU YCIYTH;
Tpaen Menumym € CEKOj HHCTPYMEHT KOj My
OBO3MOKYBa Ha KOPHCHUKOT Ha IIJIATC)KHU YCJIYTH Ia T'
3ayyBa MH(pOpMAIMKUTE KOU CE€ YIAaTEeHH JIMYHO A0 HETO
Ha Ha4MH IITO OBO3MOXYBa Ja My OUJAT TOCTAITHU BO
OJIpeJIcH BPEMEHCKH IMEPHOJI COOJIBETCH Ha LIEIUTE Ha
HUBHO KOPHCTEH€ W INTO I03BOJIyBa HEIPOMEHETa
penpoayKIvja Ha 3a4yBaHUTe WHPOpPMAUK (TIp.H3BOA
Ha xapruja, VHTepHar OaHKapcBO W MOOWIHA
aTuTAaKInja);
Tpaen HaJIOT € WHCTPYKIHja dajeHa Of] TIakadyoT Ha
JABATENIOT Ha IJIATeXHHU YCIYTH KOJIITO ja OAPXKYBa
TUIaTe)XHATa CMETKa, 32 H3BPINYBalke¢ Ha KPEAWTHU
TpaHcdepu BO PEIOBHH BPEMEHCKH HHTEPBAIN MM Ha
OJlHampe] yTBPJACHH AaTyMU;
MefyHapoaHa miaTeKHAa TPAaHCAKIHMja € TUIATeXKHA
TpaHCakKIMja Kajge IUTO €AEH JaBaresl Ha IUIATeXKHa
yciyra 00e30e/yBa Ijiakame yciayra Ha TepUTOpHjaTa
Ha PenyOnuka CeBepHa MakeioHHja 1 ApyT JaBaTe Ha
IUIATEXKHU YCIYTH HA TEpUTOpHjaTa Ha Apyra 3emja.
Tpancakiiun BO JeHapu TMOMely pPE3UICHTH |
HEPEe3UACHTH, KaKO W TPAHCAKUWU BO JI€HApH Mery
HEPEe3UACHTH C€ CMeTaaT 3a MelyHapOAHHU IUIATEeXHU
TPaHCaKIIH;
IMapuuynm cpeacTBa ce roTOBHHA (KHIKHU U KOBaHH
nmapu), eJNEeKTPOHCKM Tapu WIH JPyTH TapudHU
nobapyBama O JaBaTeNoT Ha IUIATEKHH YCIYTH
(cpencTBa Ha CMETKH);
Pacnosio:knMBH NapHMYHH CpeACTBa 3a NMPHCHJIHA
HaIJIaTa ce CUTE MapUYHU CPEACTBA HA CMETKUTE Ha
KOPUCHHKOT Ha IUJIATeKHU YCIYTH - JOJDKHUK Kaj
JaBaTeloT Ha IUIATeXHHM YCIIyTH, OCBEH NapU4HUTE
CpeICTBa Ha CMETKUTE CO MOceOHa HaMEHa KOH ce
W3IBOCHH COTJIACHO CO 3aKOH WJIM TPOIIHC JIOHECEH BP3

OCHOBA Ha 3aKOH U ApUYHHUTE CPEICTBA 0J00PEHH BP3
OCHOBA Ha JIOTOBOP 3a JI03BOJIEHO IIPEYEKOPYBAE CO
JaBaTeNOT Ha MJIaTeKHHU YCIYTH;

- Ilo3uTHBHO cajJgo0 Ha JAEHapcKa IUIaTeXHAa CMETKA,
MIO3UTHBHO CaJJ0 Ha CMETKaTa BO KO€ HE € BKIYYEHO
JI03BOJIEHOTO IIPEUEKOPYBamkE HA CMETKATa;

- PacnoyioaIMBO cajno Ha IUIaTekKHA CMeTKa BO
JeHapM - MO3WTUBHO CalJl0 Ha CMETKara, BO KOE €
BKJIy4YeH U M3HOCOT [JO3BOJICHO HIPEUYEKOPYBame Ha
CMETKaTa;

- Jlucra Ha Hajpenpe3eHTATHBHM YCJIYTH TOBP3aHHU CO
IJIATeKHATA CMeTKA € JIOKYMEHT 4Ydja COApXKWHA ja
yrBpayBa HBPCM, co cranmapau3upaHud TEPMUHU U
neuHUIMKA, 32 KOW TIOTPOIIyBA4YHMTE IUTakaaT
HAJOMECTOK U KOU TU JaBa OapeM ejeH JaBaTesl Ha
IIaTeXXHH  ycayrm  Bo  PemyOmmka — CeBepHa
MaxkenoHuja;

- WHdopmaTuBeH JOKYMEHT 3a HajgoMecTOLUTEe ¢
JOKYMEHT KOj COApXXM YCIOYIH Of JIUcTata Ha
HAjpeNPe3eHTATUBHU YCIYTH MOBP3aHU CO TUIATE)KHATA
CMETKa, KaKo U APYTH YCIyr'd KoM OaHKaTa MOXKE Ja T
MOHyAW YW WHOpPMAIMK W HAJOMECTOIM 3a CeKoja
ycliyra noce0Ho;

- M3Bemraj 3a HanJIaTeHH HAJAOMECTOLH € U3BEIITa]j 32
CUTE HaIUIATeHW HAJIOMECTOILIM 32 yCIYTHUTe MOBpP3aHU
CO IUIaTeXHAaTa CMETKa M JOKOJIKY € IMPHMEHJIHUBO,
nHPOPMALIMUTE 32 BUCUHATA HA KAMATHUTE CTAIIKU;

- IlpeHecyBame Ha IJIaTe:KHA CMeTKA MJIM YCJIyra 3a
NPEHOCJIMBOCT € CIPOBEIYBamke€ Ha IPEHECYBAE IO
Oapame Ha IloTpomryBadoT oz e/1eH KOH Apyr JAaBaTel
Ha IUIATEKHHU YCIYTH Ha: MHGOpMalWU 3a CUTE WU
OTIpEICJICHH TPAjHU HAJIO3M 32 KPEAWTHH TpaHCchepH,
IMMOBTOPJMBU AUPCKTHU 3aJ0JIKyBamkha W IIOBTOPJIMBU
MIPUIMBHU KPEAUTHH TpaHC(hEpH KO ce U3BPLIYBaaT BO
KOPUCT WM Ha TOBap Ha IUIaTe)XKHAaTa CMETKa Ha
[MoTponryBauoT W/MiM NPEHOC HA MO3UTUBHOTO CAIJIO
Ha COICTBEHUTE NApHUYHHU CPEJCTBa Ha  IUIATEXHA
CMETKa OTBOpPEHA Kaj Jpyr JaBarel Ha IUIATeKHH
yCIIyTH, cO WU 0e3 3aTBOpame Ha IUIaTeKHATa CMETKa
0]l KOja Ce BPILIH [IPEHOCOT.

CuTe TepMUHH KOU HE € KOHKPETHO J1e(UHUPAHU BO OBUE

OnwTy ycinoBy, a ce OAHECYBaaT Ha IUIATEeKHUTE YCIyTH U

YCIyTUTE CO MAaTeXHU KapTHUKH, OaHKAPCKH YCIYyTH WIIH

APYTH IUIATCIKHU YCJIIYT'U T'O UMAAaT 3HAYCHCTO YTBPACHO CO
5
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3aKOHOT 3a INIATECKHH YCiIyru v mjaTHu CUCTEMH, KaKO U
COOJBCTHUTC IMPOMHUCH.

2. IINIATEKHA CMETKA U IVIATEXKHHA YCJIIYT'U

2.1. OTBopame u padoTeme €O IUIATEKHA CMeTKa 3a
pe3uIeHTH U HepPe3uIeHTH

bankaTa coryacHO 3aKOHCKa peryiaTuBa MOXe Ja OTBOPH
IUTaTe)KHA CMETKa BO JEHApH/ICBH3HM 3a PE3UACHTH U
Hepe3uaeHTH ((GU3WYKN W TIPaBHU JIMIA) M IUIATE)KHA
CMETKa CO OCHOBHHU (DYHKIMU UCKIYYHBO CaMO BO ACHAPU
(pu3nukn nmuua). HaunHOT Ha OTBOpame, OApKyBame 1
3aTBOpambE Ha OBHE CMETKH CE€ BPILH COrMIacHO J[orosopot
1 oBue ONIUTH yCIOBU.

bankaTta Ha Oapame on KOpHMCHUKOT WM JHIETO KOE
JIejCTBYBa BO HETOBO MME U 3a HETOBa CMETKa MOXKE Ja
OTBOpH IIJIATC)KHA CMETKAa BO ACHAapU H/UI BO JCBU3U.
IIpu oTBOpameTo Ha miIaTexHaTa cMeTKa, KOopHCHHKOT
WIN JIMLETO KOe JICjCTBYBAa BO HETOBO UME M 3a HEroBa
CMeTKa co OaHKaTa CKJIydyBa W HOTHHIIYBa PamkoBeH
JIOTOBOp 3a IUIaTEeKHA CMETKA M IUIATEKHH YCIyrH (BO
noHaTamomieH TekcT: JloroBop). Ilo ckiydyBame Ha
JoroBopor OaHKaTa ja 0TBOpa IJIaTeXHATa CMETKA.

KopucHHUKOT MOKe 1a OTBOPH MOBEKe MIATEKHU CMETKH.
3a oTBOpame Ha CeKOoja HapegHa IUIaTeXHa CMeTKa
KopucHukoT e nomkeH 10 6aHkaTa 1a J0CTaBH Oapame 3a
OTBOpam-€ IUIATeXHAa CMETKA. 3a CeKOoja HOBa IJIaTEXHa
cMmetka, KopucHukot cxiryuyBa HOB J{orosop.

KopucHUKOT MOke 1a OTBOpH MOBEKE MIIATEKHU CMETKU
BO JICHApH M €/IHa IJIaTeKHA CMETKa BO JICBH3HA BalyTa
BO OaHKaTa 3a Koja OWJIO IIeN KOja € BO COTJIACHOCT CO
Ba)KeuKuTe mnpornucH. baHkata ja oTBopa IUIaTeXHATa
CMETKa BO JEBM3M KakKO MYJTHBAJIyTHa, OJHOCHO Ha
CMeTKaTa MOXE Jia Ce BJIOXKyBaaT CpeICTBa BO CHTE
BAIYTH HaBEJGHW BO KypcHara JucTa Ha OaHKaTa.
bankara rO0 3a;pxyBa MpaBOTO Ja IO OTrPaHUYU
paboTemeTo co oapeneHa BalyTa 0 KypcHaTa JIMCTA.

bankata Moxke nma onouwe ga ckiayuu JloroBop 1o
COIICTBEHA OIIGHKa M0 CIIPOBEJICHA aHajiW3a W BO TOj
ciy4aj OaHkKaTa Hema jJa Ouje OJrOBOPHA 3a KakBa OMJIO
IITeTa JIOKOJIKY HacTaHe KaKo pPe3yJTar Ha Toa.

bankara ke ro m3Bectm KOpHCHHKOT 3a TIPHYMHUTE 3a
0I0MBaKETO U CAMO 3a CIIyYauTe JO3BOJICHH CO 3aKOH.

KopucaukoT ce 00Bp3yBa na BHHMaBa M Ja ja KOPHUCTH
CMeTKaTa BO COTJIACHOCT €O IIOCTOjHATa pEryyaTHBa,
Oapamata ©Ha bankarta, oBme OmmTH YCIOBH U
crienn(UIHUTE YCIOBH 32 KOHKPETHATA TUIATEXKHA YCITyTa,
NpONHIIaHK BO JOTOBOPOT moThmumaH co baHkarta.
KopucHHKOT Ha IUIaTe)KHa CMETKa HeMa Ja JI03BOJH
KOPUCTEHE Ha CMETKATA, JINYHO WM TIPEKY TPETH JIHIIA, 33
W3MaMHHUYKH WM HE3aKOHCKH LIeJIM, HeMa J1a ja 3arpo3yBa
0e30emHOCTa Ha cCMeTKaTa Wil 0e30eHOCTa Ha CMETKHUTE
Ha JAPYrd KIMCHTH IPEeKy HEOBJIACTCHU OOMIM 32 MPHCTAIl,
HUTY Jla BpIIM OWMJIO KaKBH JIEjCTBUja MTO OM MOXKene aa
HAIIITETAT Ha YTIIEA0T WK KpeauOuIuTeToT Ha bankara.

3a onpKyBame (BOACHE) Ha cMeTKaTa baHkaTa mpecmeTyBa
Y HaIu1aTyBa HajioMmecT cornacHo Tapudara Ha bankara, Bo
3aBUCHOCT Ol BUAOT Ha CMCTKAaTa U KOPUCTCHUTC YCIIYI'H.

2.1.1. OTBOopame IUIaTeKHA CMeTKAa 3a pe3uJAeHTH
(pu3nuxku guna

bankara OTBOpa IUIATEKHHW CMETKH Ha IIOJIHOJIETHH
JOMalIHH (I)I/ISI/I‘IKI/I JIMIa 1 TO0a Ha:

- JIMma co TIOCTOjaHO MECTO Ha JKHBECHE BO
Peny6nuka CeBepHa MakenoHnuja,

- (usMukm WA  KOM  COTJIaCHO — 3aKOHCKaTa
perynatuBa Bo PemyOmuka CeBepna Makenonuja
uMaat TpeTMaH Ha PE3UICHTH.

Bankara no3BosyBa OTBOpame Ha IUIATEXKHU CMETKH U Ha
MaJIOJIeTHH JIMIIAa ¥ Ha JIMIA Ha KOM UM € OJ3eMEeHa WU
OorpaHUYEeHa JIETIOBHATA CIOCOOHOCT UCKITYYHBO Ha Oapame
Ha 3aKOHCKHM 3acTallHAK OJIHOCHO cTaparell, COTJIacHO
3aKOHCKUTE TPONHCH M oapendoute Ha oBue OmmuTH
ycnoBd. KOpHCHUKOT Ha cMeTKa € JJOJDKEH MPH OTBOPAhE
Ha TUIaTe)XHa CMETKa JIa ja JOCTaBH 10 OaHKaTa cieaHaBa
JOKyMEHTAIHja:

e Baxeuku JOKYMEHT 3a HIACHTU(DUKALIH]A;

e 3a Hepe3WIEHTH KOM COTJACHO 3aKOHCKaTa
peryiaTuBa HWMaaT TpeTMaH Ha pPE3WICHTH -
Ba)keuka BHU3a 3a NPECTOj OAHOCHO paboTHA BU3a
BO Tpaemwe o7 HajMaIky 6 (I1ecT) Meceru oJ Koja
MOXE Ja ce YTBPAM MECTOTO Ha IPHUBPEMEH
npectoj Bo PCM;
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e Armmkanuja/6apame 3a naeHTAdrKangja
/axypupame Ha KIUEHT ((PU3NUKO JIHIIE;
e bapame 3a oTBOpame Ha IJIaTeKHA CMETKA;
e Kon Oapamero ce JocTaByBa W INIPHUMEpPOK Ha
HOTIMCHUTE Ha JUIATa KOW JEjCTBYBAaaT BO HETOBO
UME M 3a Heroa CMETKa M HHBEH Ba)XKCUKU
MOKyMeHT 3a wuaeHtu¢wujanmja. [loTmmcure Ha
OBHE JHIA € MOTpPeOHO Ja ce ACMOHUpPAaT Kaj
bankata wnn n1a Ouaat 3aBepeHy Ha HOTap,
e 3a MaJOJETHH JIMIA, POTUTEIIOT JOCTaByBa U3BOJ
O]l MaTHMYHAa KHUTAa Ha pOJeHH (OpUTHHAT WIH
KOIIWja 3aBepeHa Ha HOTap) U
e 3aJma moj cTapaTeiCTBO - CTAPATEINIOT JOCTaByBa
OJUTyKa/pelieHre 3a Ha3HadyBame Ha cTaparel,
JIMYHa KapTa WJIX HM3BOJ OO MaTW4YHa KHUI'da Ha
polleHH (OpWUTHHAJI WM KOIMja 3aBepeHa Ha
HOTap), KaKo ¥ Ipyra JOKyMeHTaIlija koja OaHkarta
nMa 00BpCKa /1a ja 00e30e/11 COTIacHO 3aKOHCKATa,
NO/3aKOHCKaTa peryJlaTHBa W WHTEPHHUTE AaKTH.
JlokonKy € BO3MOXKHO MACHTHU(UKALKja MOXKE Ja
ce M3BpPIIM U CO ymorpeba Ha cpeacTBa 3a
EIeKTPOHCKA HWJSHTH(UKANMja W3MaJICHH BO
paMK{ Ha pErHCTpUpaHa HieMa 3a eJIeKTPOHCKA
ujeHTH(HKAllMja HA BUCOKO HHUBO HA CHUTYPHOCT
COTJIACHO CO 3aKOH.
KopucHukoT Ha ImIarexxHa yciyra € OATrOBOpPEH 3a
BUCTHHUTOCTa W KOMIUIETHOCTa Ha CHTE TOAATOLM BP3
OCHOBa Ha KoM 0aHKaTa OTBOpHJIA IIATE)KHA CMETKA U €
JIOJDKEH J1a ja HAJOMECTH Ha OaHKaTa CeKoja eBEHTyajHa
mTera, 3aryda WM TPOIIOK HACTaHAT Kako pe3yiraT Ha
JIOCTaBYBahE JIAXKHHU W/HITH HELEIIOCHH TO/IaTOLH.

KopurcHHUKOT Ha rutaTekHa ycinyra € IOJDKEH Jia ja axypupa
JOKyMEHTallMjaTa 3a IUIaTe)KHAaTa CMETKa BO 3aKOHCKH
YTBPJCHUTE MTEPHOAHN U POKOBH KaKO ¥ COTJIACHO JTUHAMUKA
3a @Kypupame yTBp/EeHA CO MHTEPHUTE aKTH Ha OaHKara,
BO CIIPOTHBHO, 0aHKara ro 3aJpXKyBa NpaBOTO Ja IO
OTpaHHYHM PabOTEHETO MPEKY UCTaTa ce A0 JOCTaBYBambe
Ha HEONXOJHAaTa JOKyMEHTalWja WU axXypupame Ha
JMYHUTE TTOAATOIH 0o/ cTpaHa Ha KoprCcHUKOT.

2.1.2. OTBOpame IJIATeKHA CMeTKAa HAa Hepe3uJAeHTH
buzuuxu auna

e Baxeuku JHOKyMEHT 3a WACHTH(UKANHja - IMaTHA
UCTIpaBa WM BaKeyka JHMYHA KapTa aKko JIHIETO
Joara of 3eMja uieHka Ha EY unun ox npxasa co
koja PCM uma cknydeHo OunaTtepaiHa crioroada
3a IPeKyTpaHUYHO MaTyBamke O KOja Cce yTBPIyBa
MIOCTOjaHO MECTO Ha JKUBEEH-E BO CTPAHCTBO;

e JlokomKy BO JOKYMEHTOT HEJJOCTUTA MOJIATOKOT 32
ajJjpeca Ha JKUBECH-E, NMOTPEOHO € Ja Ce JOCTaBU
JIOTIOTHUTEJICH JOKYMEHT CO aIpEeCHU MOIaTOIH U

e Kon OapameTro ce J0CTaByBa W NPUMEPOK Ha
MOTIMCHUTE Ha JIMIaTa KOM JejCTBYBAaaT BO HETOBO
UME M 3a HEroBa CMETKa WM HUBCH BaKCUKU
JOKYMEHT 3a wuieHTudujauuja. [lornucute Ha
OBHE JIMIIa € TMOTPeOHO Ja ce JCTOHHMpaar Kaj
bankara nim 1a OuzjaT 3aBepeHr Ha HOTap, Kako U
Jpyra J0KyMEHTallMja Koja OaHKaTa uMa 0OBpCKa
Ja ja  obe3bemm  cormacHO — 3aKOHCKATa,
IMOJI3aKOHCKAaTa peryjlaTuBa W HWHTCPHUTC aKTH.
JIOKOJIKY € BO3MOXKHO HACHTH(HUKAIIWja MOXKE J1a
ce M3BpPIIM M CO ymorpeda Ha CcpeacTBa 3a
CIICKTPOHCKA HJCHTH(HKAIMja U3MAJACHH BO
paMK{ Ha perucTpUpaHa mieMa 3a eJeKTPOHCKA
neHTU(HKALM]ja Ha BHCOKO HHBO Ha CHTYPHOCT
COTJIACHO CO 3aKOH.

2.1.3. OtBopame IJIATE:KHA CMeTKa CO OCHOBHU
¢dysuknuu BO JeHapu — OBHe oJpeadum Ke ce
NPUMEHYBAaT HCKJIYYUBO Kaj KopucHuK - moTpomyBa4
(Bo HaTamomrHHOT TekcT: [loTpomyBay) Koj oTBopa
NJIATEKHA CMETKA CO OCHOBHU (DyHKIHH

Bo pamku Ha [loroBopot u Ha 6apame Ha [loTpouryBadot-
WIN JIMLETO KOe JIejCTBYBa BO HETOBO MME M 33 HEroBa
CMeTKa OaHKaTa MOXE Ja OTBOPHM IUIATE)KHA CMETKa CO
OCHOBHHU (PYHKIIMM CaMO JIOKOJIKY JIMILIETO T'M MCIIOJIHYBa
yCIIOBUTE MpEeBUICHU BO 3aKOHOT. [InarexxHaTa cMeTKa ce
OTBOpA U TIacu BO AeHapH. Ilpu oTBOpame Ha miuaTekHaTa
CMETKa CO OCHOBHH (QyHKIMH [oTpoIryBadoT moTmnuinysa
U M3jaBa MO MOpaJiHa M MaTepujajHa OJrOBOPHOCT JieKa
HE IMOoceqyBa Jpyra IUIaTe)KHa CMETKa BO JEHApU BO

7



I VHW bGaHka

TBojawma Barka

3eMjara co OrJie] Ha TOA IITO 3aKOHCKAaTa PeryjaThuBa He
no3BoiayBa [loTpouryBauoT na mocemysa Apyra IUIaTeXHa
CMeTKa Kaj ucrata win Kaj apyra 6anka Bo PCM. Ilpu
OTBOpame€ Ha OBOj TWUN Ha cMmeTka lloTpomryBador ja
JIOCTaByBa UCTaTa JOKYMEHTalldja KaKO 3a OTBOPABE Ha
PEeIOBHA TUIATEKHA CMETKA.

bankarta Bo 3aKOHCKH YTBPJICHHOT POK 011 10 paboTHU eHa
ke My oaroopu Ha [loTporryBadoT mamu My € ogo0peHo
OTBOPAETO HA IUIATEKHA CMETKA CO OCHOBHU (DYHKIIHH.
Bankara BO MCTHOT pOK MOXe W Ja TO on0ue OapameTo
JIOKOJIKY:

e TOTPOIIYBA4OT BeKe KMa OTBOPEHO IIIaTeKHA
CMETKa BO JICHAPH Kaj HICTHOT WK JPYT JaBaTell Ha
wiatexHun ycayru Bo Pemybnmka CesepHa
MakezoHnuja;

® BOCIIOCTaBYBaH-E€TO JIEJIOBEH OJHOC Ha /1aBaTelIo0T
Ha TUIATEKHU YCIYTH CO TMOTPOIIYBauoT KOj TO
noJgHesn 6apameTo € CHPOTUBHO HA MPOIMUCHTE CO
KOM C€ ypenyBa OTKPHBAHETO U CIPEUYBAHHETO
nepeme napu 1 GuHaHCUpaAkhE TEPOPU3aM;

e HE M3MHMHAJI IEPUOJ Of HajMaJKy 12 Mecemu o
JAaTyMOT Ha €JHOCTPaHO pACKUHyBame Ha
PaMKOBHHUOT JIOTOBOP 3a IUIATE)KHATA CMETKA CO
OCHOBHHU (YHKITUH U

® JIOKOJIKY MOTPOLIYBAa4OT HE JOCTaBWUJ ITHCMEHA
u3jaBa.

Joxonky bankata ro ombue OapameTo 3a OTBOpPAE
TUTATEeXKHA CMETKA CO OCHOBHA (DYHKIIHja, TIO TTMCMEH WIIH
€JeKTPOHCKH TmaT, 0e3 HaJOMeCTOK, IO M3BECTyBa
[ToTpomryBauoTr 3a on0WBameTO cO 00Opa3loKeHHe Ha
NPUYMHUTE 32 OJIOMBAaKETO, OCBEH BO CIy4aj Kora
OTKpUBamk€ Ha MPHUYMHUTE 32 OJOMBAEmETO OM OmIIo
CIOPOTMBHO Ha LENWTE Ha HaluMOHANHaTa Oe30exHOCT,
JaBHHOT pel U MHUpP WIH IPOIUCHUTE CO KOU CE ypeayBa
OTKpHUBAWkE U CIpeUyBambe Nepemhe napu U GUHAHCHpAhE
Ha TEpOPHU3MOT.

Ha Gapame na [loTporyBadoT, JOKOJKY C€ MCTIOTHETH
3aKOHCKM TMpPEABUACHUTE YCIOBU, HEroBara IUIaTeKHA

CMETKa MOJKe Jia ce TpaHChOpMHUpa BO TUIATESIKHA CMETKA
CO OCHOBHHM (YHKIHMH, KaKO W IUIaTE)KHATa CMETKa CO
ocHOBHHU (yHKIMHU Ha Oapame Ha lloTpomryBauoT Moke
Ja ce TpaHcGopMHUpa BO IJIaTEKHA cMeTKa. Bo 3aBUCHOCT
Ol TUIOT HA CMeTKara COOABETHO C€ NpPUMEHyBaaT
oapendute on oBue OMTH Y CIOBH.

[MoTpomyBaunte KOM MMaaT OTBOPEHO IIATEKHA CMETKa
CO OCHOBHHU (pYHKIIMH UMaart MpaBo Ha:

- mer OecmaTHH OE3TOTOBMHCKM TPAaHCKAaLlUM BO
UHTEpeH KIUpUHT  (OE3rOTOBMHCKH  HAJNO3U
peamu3upaHd TpeKy Imantep, MpPeKy HHTEpHET
OaHKapcTBO, MOOWIIHA aIlUTMKANHMja WM CO TPacH
HAJIOT);

- YBHI W pacmojarame CO CpPe/CTBaTa Ha CMETKara
MpeKy [eOWTHa KapThdka Koja ce Tapudupa
COTJIACHO pelloBHA Tapuda Ha OaHKaTa u

- YBHJI U pacliojlarame Co CMETKaTa MPeKy HHTEPHET
0aHKapCcTBO, MOOWIHA aliUKaldja Koe ce
Tapudupa coriaacHo peaoBHa Tapuda Ha OaHKaTa.

MeceyHHOT HaJJOMECT 32 BOJACHE Ha IIATEeKHa CMETKa CO
OCHOBHHU (pyHKIIMH HE MOke na 6une nosucok o 0,1% ox
MIOJIBKHUOT TPOCEK Ha mpoceyHa miata Bo PCM 3a
nocnennure 12 wmecenu. IlpButre 5 TpaHcakuuu
peanu3upaHd BO WHTEPEH KIMPUHI Ha OaHKaTa ce
OecIiaTHHM, a CUTE OCTaHATU ce Tapudupaar COrjacHO
tapudara Ha OGaHkata. [loTporryBad Koj uMa OTBOPEHO
IUTaTeXHA CMETKa CO OCHOBHH (DYHKIIMM HE MOKE J1a UMa
JIeBH3HA CMETKa BO 0aHKaTa HUTY J1a KOPUCTH J03BOJICHO
IpeYeKopyBame. 3a KOPUCTEHE Ha OBHE YCIyId
KOPHCHHKOT TpeOa Jia moceyBa MiaTekHa CMeTKa HITH /13
HampaBu TpaHCQOpMalMja Ha IUIATEKHATA CMETKa CO
OCHOBHHU (DYHKIIMH BO IJTATE)KHA CMETKA.

CornacHo 3akoHckarta perynatusa [loTpomryBador Moxe
Jla modapa IuiaTe)XHaTta CMETKa CO OCHOBHH (DYHKIIMU J1a
Oujie ocji00oAeHa M O]l MECEYHHUOT HAJOMECT 3a BOJICHE
cMeTKa A0KoKy [loTpomyBadoT e mpumaren Ha CIIeTHUTE
3aKOHCKH ITpaBa:

1) 3akoHCKa M3IpIIKa, HAJIOMECTOK Ha INTEeTa HACTaHATa
Mopajii HApYIIyBamke HA 37[PaBjeTO WM HaMaTyBambe,
OIHOCHO Try0Oeme Ha paboTHaTa CIOCOOHOCT U
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HAJIOMECTOK Ha ILITeTa 3a 3aryOeHa M3IpIIKa IOpaju
CMPT Ha J]aBayOT Ha U3JIPIIKATA,

2) HaJOMECTOK IIOpaJH TEJIECHO OIITETYBAlkE CHOPE.
HPOITUCUTE 332 HHBAITHJICKOTO OCHT'YPYBambe,

3) mapuyHa NOMOII O COLMjaIHa 3alITUTA,

4) mnpuBpeMeHa HeBpaOOTEHOCT,

5) nmomaTok Ha Hemna u

6) cruneHaMja, KPSAUT U MIOMOII HAa YYCHHULU U CTYICHTH.

Co men [lorpomryBadoT 1a TO KOPHCTH HpPaBOTO HA
0cI0001yBame O] MECEYHHUOT HAJOMECT 33 BOJICH-E CMETKa
CO OCHOBHHM (PYHKIIMY OTPEOHO € BO OaHKAaTa J1a PUII0KH
pelIeHne/IoTBpAa 01 COOIBETHA MHCTUTYIIM]ja HE TocTapa
on 6 mecenu. [IpeorieHa 3a ocin060ayBame O MECEUHHOT
HAJOMECT 32 BOJCH-E IUIaTe)KHA CMETKa OaHKaTa Ke BPIIH
HajMaJKy eJHam BO romuHara. [loTpomryBay koj uma
OTBOPEHO TUIATEXHA CMETKa CO OCHOBHH (YHKIHMH
ocio0oJieHa O/ MeCeueH HaJOMEeCT HE MOXKE Ja uMa
JIEBH3HA CMETKa BO OaHKaTa HUTY Jia KOPUCTH JI03BOJICHO
peYeKOpyBambe.

2.1.4.0T1BOpam-e MiIaTe:KHA CMETKA 32 MPABHM JIMLA

Pe3uaenTn npaBHu Jauna

* Pemenue 3a ynuc on Llentpanen Perucrap wiu Pemenue
3a ymuc BO TPTOBCKHOT perucrap, BO xapTHeHa (opma
WIA CNeKTPOHCKH TMOTIHUIIAHO CO KBaJU(HUKYyBaH
EJIEKTPOHCKH cepTUUKAT win TeKoBHa cocTojOa
nsnazena on Llenrpanen Perucrap He moctapa ox 3 (Tpm)
MECEIIY - BO OPUTMHAJ WJIH KOTIHja 3aBepeHa Ha HOTap;

* TexoBHa cocTOj0a 32 BACTUHCKU COTICTBEHUK;

* AKT 071 HaJUIeXKEH OpraH 3a OCHOBAabE, aKO YUECHUKOT He
€ 3aMuIiIaH BO PErucrap;

* U3Box o1 3aKOHOT, aKO YYECHHUKOT € OCHOBAaH COIJIACHO
CO 3aKOH;

* Pemenne ox HamneXHUOT Cy[ 3a OTBOpamE€ CTEYajHA
rocTarnka Win u3BecTyBame oJl LlenTpanen perucrap 1o
OaHKHTE 3a OTBPAIE CTEUAjHA [TOCTAIKA,

* 3aBepeH MOTNHC Ha JIMIaTa OBJIACTEHH 3a 3aCTaIlyBambe
(3I1 O6paser) opuruHaiI WIK KOMHKja 3aBepeHa Ha HOTap;

* Konuja oj akror wim olulykata Kajie ce JIOKaKyBaaT
MOJTHOMOIIHATA Ha JIMLATa 3a paclojiaramke Cco
cpeacTBaTa O] cMeTkaTa (OCBEH KOra 3aKOHCKHTOT/TE

3aCTaITHUK/IIX €/ce eMUHCTBEHH JIUIa KOU pacIioyiaraar co
CpeIcTBaTa O]l CMETKaTa);

* Bapame 3a 0TBOpame Ha IIaTeKHA CMETKa,

* Kon 6apameTo ce gocTaByBa U MPUMEPOK HA NOTHHCUTE
Ha JIMIAaTa KOW JIejCTBYBaaT BO HErOBO MME W 3a HEroa
CMETKa U HUBEH BaKEUKH JOKYMEHT 3a HICHTU(H]jaLHja.
[MornucuTe Ha OBHE NHUIA € MOTPEOHO Aa ce ACTIOHUPAAT
kaj bankara nnm ga Gumat 3aBepeHH Ha HOTAp;

* Baxxeuku JOKyMeHT (JIN4UHA KapTa WM 1acOIl) Ha JINIaTa
OBIIACTEHU 3a paboTa CO CMETKaTa W 32 BHCTHHCKUTE
COIICTBEHUIM (HOTApCKH 3aBEPCHU KOMIUH) U

* [lomatorure 32  BHUCTHHCKHOT  COIICTBCHUK  C€
o0e30emyBaaT O] OpWUTHHAIHATA WJIH 3aBepeHaTa
JIOKyMEHTAaIlMja O]l TPrOBCKH, CYACKH WM IPYT jaBeH
perucrap, Koja He cMmee ma Ouae mocrapa on 6 (mect)
MeCelld, BO CIy4yaWTe Ha CJIOKEHa COICTBEHHYKA

CTPYKTYypa.

Hepe3uaeHTn — NpaBHM JIMIA M NPETCTABHUIITBA Ha
CTPaHCKH (pUPMHU:

* V3Box 01 TPrOBCKHOT perucTap WiH APYT perucrap Kajie
IITO C€ BOJW €BUICHIIMjaTa 3a IPaBHUTE JTUIIA BO 3eMjaTa
BO KOja € pEerucTpupan cy0jeKkToT He moctap o1 3 (TpH)
MECEIIH, O] KOj MOXKE JIa C€ YTBP/IX IaTYMOT Ha HETOBOTO
OCHOBamW€, HA3UBOT, MpaBHaTa (opMa, CEeAUIITETO,
JAHOYHUOT Opoj WM Jpyr perucTpanmcku Opoj Ha
MPaBHOTO JIMIIE, 3aKOHCKUOT 3acCTallHUK, OPraHoT Ha
yIpaByBam€ MM JIMLATA OBJIACTCHU 332 BOCIIOCTABYBAHE
Ha JICJIOBEH OJHOC M JISjHOCTa KOjallTO ja BPIIH,
MPEBEJICHN Ha MaKeJIOHCKU ja3uK O] OBJACTEH CYJCKH
npeBeAyBad - BO OpPUTMHAl WM KOINHWja 3aBepeHa Ha
HOTap;

Iloparonure 3a  BUCTUHCKHOT  COIICTBEHHK  C€
o0e30enyBaaT oA OpUTMHAlHATa WM 3aBepeHara
JIOKYMEHTaIMja OJ TPTOBCKH, CYJCKH WJIH JPYr jaBeH
perucrap, Koja He cMee J1a Ouje mocrapa o IeCcT MeCeIu
UCTO TaKa MPEeBEJCHN Ha MaKeJIOHCKH ja3UK O]l OBJIACTEH
CYJICKH ITpeBe/yBay;

3a AMIIIOMATCKO MPECTABHUIITBO HA CTPAHCKA 3eMja MITH
NPECTaBHUIITBO Ha MelyHapojJHa OpraHuzalnmja -
JOKYMEHT u3AajdeH o MHHHCTEPCTBO 3a HaIABOPELIHU
pabotn Ha PCM wmim pemieHue 3a ymuc WIM TEKOBHA
cocToj0a 071 TPrOBCKHOT PETUCTAP M PETUCTAPOT Ha JIPYTH
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MPaBHU JIWIA OJ perucrapot Ha [leHTpanHuoT perucrap
Ha PCM;

* JlokymMeHT 3a uaeHTUKanyja Ha aAejHocTa. JJOKOIKy He
MOJE Jla c€ YTBPIY OJl U3BOJOT OJ PETHUCTAPOT Kajle ce
BOJIM ITPABHOTO JHIle Tpeba 11a ce 00e30eu;

* 3jaBa o ympaBUTENOT/TE HA HEPE3UACHTOT MPABHO
JIMIIE 32 OCHOBHATA JICJHOCT 3aBEepeHa 0J] HOTap;

* UzjaBa on HOTap Jeka BO COOJBETHAa 3eMja IIpH
perucrpanyja Ha MPaBHOTO JIMIlE BO COABETHATa 3eMja
HeMaaT 00BpCKa Jla OIpe/enarT 1ejHOCT;

* Konja of1 ctaTyT nim APYyT JOKYMEHT 32 OCHOBAME;

eCrieciMeH Ha TMOTIHMCHTE Ha JIMI[aTa KOM Ke
oTBapaat/paboTar  Co CMeTKaTa TMOTIHIIAH O
3aKOHCKHOT 3aCTallHUK U

* Baxxeukn OKyMeHT (JIMYHA KapTa WK TIaCOII) Ha JTUIIaTa
OBIIACTECHHM 3a paboTa CO CMeTKara W 3a BHUCTHHCKUTE
COCIITBEHUIIN (HOTAPCKU 3aBEPEHU KOTIHH).

HepesmleHTn — AUMIUVIOMATCKH MNpPETCTaBHULITBA Ha
CTPAHCKH 3eMjH HJIH Mel’"yHaPOIl]-[lrl opranm3anvm

» JlTokyMeHT u3zafeH o MUHUCTEPCTBOTO 32 HAJBOPEILIHU
pabotn Ha PCM wiu pelieHue 3a ymuc WIM TEKOBHA
cocToj0a o TPrOBCKHM PETHCTap M PrucTapoT Ha JPYTH
NpPaBHU JIMIA O] PErucTapot Ha lleHTpaneH perucrap Ha
PCM.

* Baxkeuku JOKYMEHT 3a JIMYHA WJICHTH(QHUKAIMja Ha
OJITOBOPHOTO JTUIIC.

e CnecuMeH Ha TOTHHCHUTE Ha JHIATAa KOM Ke
oTBOpaar/paboTar  €cO  CMeTKara IMOTIHIIAH O]
OJI'OBOPHOTO JIUIIC ¥ HUBEH BAKEYKU JOKYMEHT 3a JINYHA
uaeHTu(rKanyja.

* BankaTa BpIIM NpOLICHKA M OJJIy4yBa 1O OapameTo 3a
OTBOpAmE CMETKA.

KopHCHUKOT Ha IUIaTeXHAa Yyciayra € OIrOBOpeH 3a
BHCTHHUTOCTa W KOMIUIETHOCTA Ha CHTE TOIATOLN BP3
OCHOBa Ha KOW OaHKaTa OTBOpHJIA TUIATEXKHA CMETKA U €
JIOJDKEH JIa ja HaJIOMECTH Ha OaHKaTa CEKoja eBEeHTyajHa
HITeTa, 3aryda WM TPOIIOK HACTAHAT KaKO pe3ynaTaT Ha
JIOCTaBYBaE JTAXKHH W/HITU HEIETIOCHH MOATOIIH.

KopurcHUKOT Ha ruiaTekHa yciyra e IoJDKEH Ja ja axypupa
JOKyMEHTalMjaTa 3a IUIaTeKHAaTa CMETKAa BO 3aKOHCKH

YTBPACHUTE IIEPUOIU U POKOBHU KAKO M COTIIACHO TUHAMUKA
3a axypHpame YTBpJicHa CO MHTEPHUTE aKTH Ha OaHKaTa,
BO CIPOTHBHO, OaHKaTta TO 3aJpKyBa MpPaBOTO Ja TO
OrpaHuud pabOTEHETO MPEKy MUCTaTa ce JIO JOCTaBYBahC
Ha HEOINXOJHATa JOKYMEHTAllMja WM aXypUpame Ha
JINYHUTE TIOJATOIU Off cTpaHa Ha KopucHUKOT.

Bankata Moxke caMOCTOjHO Jla OTBOPH CMETKa Ha UME Ha
KopucHHKOT Ha TUIaTeXHH YCIYyrH TOTpeOHa 3a
M3BPIIYBakE Ha OJPEeHO TUTakame WK IpyTra OaHKapcKa
ycayra mro ja 6apa KopHCHUKOT Ha MIaTeXHU YCIyTH,
Kako W Jia ja 3aTBOPU OBaa CMETKa IO W3BPIIYyBamke Ha
yciuyrata 3a Koja Owina mnorpeOHa CMeTKata 3a IITO
KopHucHUKOT Ha MiaTeXHU yCIyrH, CO MOTIHIIYBame Ha
KOHKPETHHOT JIOTOBOp co baHkara, &maBa HW3pHYHA
COTJIACHOCT.

[Ipu oTBOpame Ha BayTHa CMeTKa, baHkaTa ja 03HadyBa co
MefyHapogeH Opoj Ha marexnata cmerka (IBAN)
YTBpAEHA COIJIACHO €O Mel'yHapoOHHUTE NpaBuia MU
CTaHIApAU.

3a oTBOpame Ha cMeTKaTa, KOpUCHHKOT Ha IJIATEXKHU
yCIyr'd Ha CMeTKaTa IljIaka HaJoMecTOK Ha bankaTa BO
COTJIACHOCT CO Baxkeukarta Tapuda Ha HaTOMECTOIH.

bankara Bogm Perucrap Ha cuTe CMETKH KOj INTO Ce
orBopeHn Bo bankara. Ilomatommre BO TOj perucrap
bankara M momoiHyBa Bp3 OCHOBa Ha JOCTaBEHATa
JOKYMEHTAIIH]a PIIIOKEHa cO 0apameTo 3a OTBapame Ha
CMETKHTE U OJ] JOKyMEHTalujaTa J0CTaBeHa 3a MPOMEeHa
Ha OJPEe/ICHM IOJATOLM MPWIOKEHa co OapameTo 3a
IIPOMEHa.

[TogaTouute of perucTapoT Ha IUIATEKHU CMETKH BO
neHapu, baHkaTa, cOTJacHO 3aKOHCKaTa peryiaTuBa To
JIOCTaByBa JI0 €AUHCTBEHUOT peructap Ha cmeTku (EPC).

KopucHUKOT Ha mMaTexHW YCIyrd € JOJDKeH Ja ja
n3BeCTH baHKaTa 3a CUTE CTATyCHU M JPYrd IIPOMEHH,
HajaolHa BO poK ox 7 (ceayMm) JeHa O JEHOT Ha
HacTaHyBame Ha npomeHaTa. Co OGapameTo 3a IpoOMeHa,
KopucHukOT € JomKeH Jga JI0CTaBH M COOJ[BETHA
JIOKyMEHTaIHja.

bankata ke BpmM axypupame Ha I[OJATOLUTE Ha
KopucHUKOT Ha NaTeKHU yCIyrd NPpHU MOJHECYBAKBE HA
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Oaparbe 3a IpOMEHa Ha TOIATOIH OJ1 CTpaHa Ha KIIUEHTOT,
KaKo W MOYEeCTO, a 1o NpolieHKa Ha baHkaTa.

IIpomMena Ha nuIaTa OBIACTEHH 3a 3acTallyBamke Ha
npaBHHUTE JMia, KOPUCHUKOT Ha IUIATS)KHU YCIYTH ja
JIOKa)KyBa CO peIIeHHe 3a YIWUC Ha TPOMEHaTa BO
Lentpanen Perucrap na PCM.

2.1.5. Pacmosarame cO cpeacTBaTa Oa ILIATEKHA
cMeTKa

Co CpeacTBara O IjiaTeKHa CMETKa, KOpI/ICHI/IKOT MOXE aa
pacmoJiara Ha CJICJHUBC HAYNHHA:

*  IpeKy IIanTepuTe Ha OaHKaTa, CO  IUIATCHKHHTE
UHCTPYMCHTH,

* CO KOpDHCTCHC Ha WHTCpHET OaHKapcTBO U
MobunHara armrkanuja MY Unibank u

* co neOMTHAa KapTHYKa IIOBp3aHa CO IUIATEKHATA
CMETKa BO JICHAPH.

KopucHUKOT MOYKe 1a TH CIIPOBEyBa 0€3rOTOBUHCKHUTE U
TOTOBUHCKUTE TPAHCAKIIMU OJ1 TUIATE)KHATA CMETKa CaMoO
BO BHCHHA Ha PACIOJOXJIMBOTO CANJ0 HA CMETKAaTa U
JIO3BOJICHOTO MPEUYCKOPYBAE.

3a pacroyiarame co cpeJicTBaTa Ha CMETKaTa Ha IIaJITEPUTE
Ha Oankara, KOpUCHHUKOT € JIOMKEH J1a ce UACHTU(UKYBA
CO JTOKYMEHT 32 HJIeHTH(UKAIIH]ja.

Ha ©Oapame Ha KopucHukor, OaHkata w3maBa IeOWTHA
KapTHUYKa KOja € IMOBp3aHa CO IUIaTeXHAaTa CMETKa BO
JIeHapH.

KopHucHUKOT MOXe J1a OBJIaCTH APYTO JIMIE Ja pacroniara
CO CpeAcTBaTa Ha CMETKaTa, BP3 OCHOBAa Ha IHMCMEHO
OBJIACTYBamE J]aJICHO BO IIPUCYCTBO HA OBJIACTEH BpaOOTEH
Ha OaHKaTa WJIM BpP3 OCHOBAa Ha IHCMEHO OBIIACTYBamE
3aBepeH0  OA ~ HOTap  WIM  Jpyr  HaJJIeXeH
OpraH/MHCTUTYLH]ja NpUdaTIuBy 3a OaHKaTa.

[ToTHOMOIITHOTO 1aJIEHO BO MPOCTOPUUTE Ha OaHKATa BAXKU
HEOTPaHWYCHO WJIM JI0 POKOT 3a KOj € JajieHo. J[oKoKy
MOJTHOMOIIHOTO € JaJIeHO TpeJ OBJACTeHA WHCTUTYIIH]ja
¥“Ma BaXHOCT COTJIACHO HHTEPHUTE aKTH Ha OaHKAaTa 3a IITO
KOPHCHHUKOT ke Ouae cooiBeTHo mHbopMupan. Bo cekoj
CJTy4aj MOJIHOMOIITHOTO MPeCTaHyBa Ja BaKU BO MOMEHTOT

Ha HECTOBO IMHCMCHO OTIIOBUKYBAILE O[] KOpI/ICHI/II(OT nIn
OBJIACTCHOTO JIMIIE. KOpI/ICHI/IKOT € JOJIKCH BCOHAII Ja ja
U3BeCTH OaHKaTa BO cnyqaj Ha OTIIOBUKYBAlkE Ha
IIOJTHOMOIIIHOTO.

banmkata wma mpaBo ga ja 3amoDKM  CMETKaTa Ha
KopucHuKOT  coriacHO  3aKOHCKHTE  IPOMUCH |
JIOTOBODHUTE OBJIACTyBalka JaJeHH Off CTpaHa Ha
Kopucnukot Bo [[oroBopor.

KOpI/ICHI/IKOT € OOJDKCH BEAHall Ja TO IOKpuUe
HCIO03BOJICHOTO JOJII'OBHO CaJIA0 Ha INIaTCKHUTC CMCTKH.

KopucHukoT € corjaceH OaHkaTa Ja IO HalJaTyBa
HEJI03BOJIEHOTO JOJTOBHO CallI0 HA CMETKaTa CO IEJIOCHO
3aﬂ;p>1<yBaH,e Ha HpI/IHI/IBI/ITC KOUu I'ce HpI/ICTI/IFHaT Ha
IJIaTeKHATa CMETKa MO OWJI0 KOj OCHOB, C€ JI0 HETOBO
MOTIOTHO U3MHPYBAhE.

Hoxonky KOpHUCHHUKOT He ro MOKpHUE HEAO3BOJIEHOTO
JIOJITOBHO cajjo, OaHKaTa UMa MpaBo Ja MOBEeJe MOCTaNKa
3a IPUCUIIHA HaIlIaTa 3a HaljlaTa Ha CBOETO 1olapyBame.

2.2. IlnaTexHu ycayru:

[TnaTexHu yCIyTrH ce YCIyrd KOM OBO3MOXKYBaaT:

1) BHecyBame M TMOBJCKYyBalke I'OTOBMHA Ha IUIATEKHA
CMETKa, KAKO M CUTE AaKTUBHOCTH IIOBP3aHU CO
OTBOPAmE, OJIPIKYBAKE U 3aTBOPAE HA Tad CMETKA;

2) W3BpIIYBambe Ha IUIATE)KHHU TPAHCAKIINH, BKIy4yBajKH
MPEHOC Ha TAPUYHHU CPEJICTBA HA IUIaTEKHA CMETKA Kaj
Oankata Ha KOpMCHUKOT Ha IUIATEXHU YCIYTH W Kaj
JpyYT JaBaTel Ha IUIATEeXKHU yCIyTH:

a) W3BPIIYBal€ HA IUIATEKHU TPAHCAKIMU CO
TUTATEXKHU KapTUYKH 17001 CIIMYHU

TEJIEKOMYHHKAIIMCKH, TUTUTAITHA UK HHOOPMATHIKH

ypenu u
0) U3BpIIyBamkE Ha

TpaHcdepH, BKITyIyBajKu TPajHH HAJIO3H.

KpEIUTHU

3) wu3BpUIyBame Ha IUIATEKHU TPAHCAKIMH Kaj KOWIITO
MapuvHUTE CpeACTBAa ce 00e30e/eHH CO KpeauTHA
JIMHYja 32 KOPUCHUKOT HA IUTATS)KHH YCITYTH:

a) M3BpIIYBaWk€ Ha IUIATEKHU TPAHCAKIMH CO

IIaTC)KHHA KapTU4YKH nin CJIIMYHHU
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TENeKOMYHHKAIIMCKH, TUTUTATHHI X HHPOPMAaTHIKU
ypenu, u

0) U3BpIIyBamkE HA KpEIUTHU
BKJIy4yBajKy TpajHU HaJO3H.

TpaHchepu,

4) wu3naBame IUIATHA MHCTPYMEHTH W/WH npudakame
IJIATeKHU TPAHCAKIINY;

5) mapu4HM JO3HAKH;

6) yciyru 3a HHUIMpPake Ha [UIaKama |

7) ycuyrd 3a JaBambe HHPOPMAIMM 3a TUIATCKHHUTE
CMETKH.

Co men rrateH Hajuor ja OWae NMPaBWIHO WHHUIMPAH U
U3BpIICH MOTPEOHO € Ja Ce KOPUCTH eIUHCTBEHATa
uaeHTn(rKanrucka o3Haka 3a Opoj Ha cMerka (bban) wmn
cnennpukanmja Ha wuHPopmammu (IBAN, SWIFT),
JIOKOJIKY CTaHyBa 300p 3a IMPEHOC 0JI/KOH CTPaHCTBO.

MaxkcuMaaHuOT POK Ha MH3BPUIYBAIKLE Ha IUIATCIKHUTE
YCIIyTH € coriacHo TepMUHCKH TUIaH KOj € COCTaBeH JIel Ha
Tapudara Ha HaOMeECTOIM KoOja € jaBHO 0OjaBeHa Ha BeO-
CTpaHMIIaTa Ha OaHKaTa.

Kopucuukot u 6ankata Moxxe a IOroBOopaT OTPaHIIyBaE
Ha U3HOCOT Ha CpeJCcTaBaTa MpHU KOPUCTEHETO Ha OJJpecH
TUTaTeH MHCTPYMEHT.

KopucHukor nmMa mpaBo on OaHkaTa jaa mobapa jaa my
W3/1a/1€ /IBa WJIM TIOBEKE PA3IMYHU IIaTSKHH OPSHIOBH Ha
IJIATHU UHCTPYMEHTU 3aCHOBAHU Ha KapTHU4YKa, I10J YCJIOB
TaKBaTra yClyra Ja ce HyAW OJf CTpaHa Ha OaHKara.
Wudopmanuure 3a cuTe pacroyiONINBH OpPEHIOBH Ha
KapTU4YK1U U HUBHUTEC KapaKTCPHUCTHUKU, BKIIYUUTCIIHO U 3a
HHUBHaTa (YHKIIMOHAITHOCT, CHT'YPHOCHHTE
KapaKkTepUCTHKA M TPOUIONUTE TMOBP3aHH CO HHB Ce
CTaBEHM Ha paclojiarakbe M jaBHO O0jaBEeHHM Ha BeO-
CTpaHHWIIaTa Ha OaHKaTa Ha CICTHHOT JIMHK:
https://www.unibank.mk/mk-
MK/pocetna/fizicki-lica/karticki/debitni-karticki.nspx  3a
¢buznukn el u https://www.unibank.mk/mk-
MK/Kartickipravni.nspx#!#business-debit 3a npaBHu juia.

Hanosute 3a npeHoc mto KopucHUKOT ru JOCTaByBa BO
OaHkata Mopa J1a OMAaT MOMOJIHETH COTJIACHO BaXKCUKUTE
NPONUCH M CTaHJIApAX 3a W3BPLIYBAkE IUIATEKHU
TpaHcakmu. KOpPHCHUKOT € OATrOBOpEeH 3a TOYHOCTa U

MIOTIIOJTHOCTA Ha MOAATOINTE BO HAJOroT. bankara Hema fga
3eMe MNpeABUA M HeMa Ja MOCTalyBa [0 Hajo3M CO CTap
JaTyM Ha H3BpLIyBambe, HENOTHONHUW WIH HEMPaBUIHO
MOTIOTHETH Halo3u. KOpHCHUKOT MOXKE [a H3BPIIyBa
IUTakamka BO KOPUCT HA UMATEJIM Ha CMETKH BO IPYT'H OaHKH
BO 3eMjara NpeKy cucteMoT Ha KimpuHimkara Kyka
(KUBC), kaxe mnakamara ce cMeTaaT 3a KOHEYHH IIO
W3BPIIEHOTO TOPaMHYBamke Ha CMETKHTE Ha OaHKUTE BO
cucremoT Ha HBPCM u nipeky crcteMoT Ha MOpaMHyBambe
Ha HBPCM T.5. MUIIC.

KopucHukoT Moxe a M3BpIIyBa IUTakamka BO KOPHCT Ha
MMaTe Ha CMETKU BO JIPYTY CTPAHCKHU M IOMAIIHU OaHKH
npexky SWIFT cucremor. bankara nMa mpaBo BO ceKkoe
BpeMe Ja mobapa [IOTIONIHWTENHA JOKyMEHTaIdja Of
KopucHHUKOT npy M3BpIIyBamke HAa HAJO3UTE M Aa oadue
WIM CTONHpa W3BPLIyBamkbe Ha OApeleHa TpaHCAKIHja
COIJIACHO 3aKOHCKaTa, IOJ3aKOHCKAaTa peryjaruBa H
HWHTCPHUTC aKTH.

ABTOpHM3HMpaHa IUIaTeKHAa TpaHCKalUja €  OHaa
TpaHCKaluja 3a Koja KOpuCHUKOT MM OBIACTEHOTO JINIIE
JlaJio COTJIACHOCT 3a M3BPIIYBame, a OaHKaTa UCTOTO IO
MOTBPAWIIA.

- BO EKCIO3UTYPHUTE HA OaHKATa: cO JOCTaBa Ha MPABHITHO
[IOTIOJTHET IUIaTeH HaJIOT, CO TMOTIHIIYBAalkE Of
KopucHukoT 1 npe3emame Ha TPUMEPOK OJ1 IJIaTeH HaJlor
CO TIeJyaT Kako TOTBpAa 3a IpOIEeCHpame Ha
TpaHCKall1jaTa;

- CO KapTHUKa: MpefaBame Ha KapTUUKaTa, BMETHYBAHbE
Ha KapTUYKaTa BO OaHKOMAT u co BHecyBamwe Ha [IMH, co
BMETHYBame Ha Kaptuukara Bo [IOC TepmuHanm u co
BHecyBame Ha [I1H, nnu co noTnumyBame Ha mOTBpAaTa
Ha [IOC Ttepmunanor koj nema IIMH wmomyn, co
JONUpamke Ha KapTU4KaTa Ha OECKOHTAKTHHUOT EKpaH
yuTay U co BHecyBawe Ha [IMMH mnpu OeckoHTakTHH
IUTakamka 3a W3HOCH Je(QUHUpPaHH CO IpaBWiaTa Ha
[JI00AaMHUTE TJIATeKHH CHCTEMH, OJIHOCHO KOJOT
TpaHCaKIIMK HAlpaBeHU OHJIAjH (IIakama 3a CTProBHja)
CO BHECYBame Opoj Ha KapTHUUKa, 1aTyM Ha UCTEKYBambe U
CVV/CVC xon, Kako M €JHOKpaTeH KOJA 3a OHJajH
1akama, JOKOJKY € TTo0apaHo OJ1 MPOIaKHOTO MECTO;

- IpeKy MHTEPHET 0aHKApCTBO MJIM MOOMIIHA AIUIMKALH]ja
KOPDUCTEJKM TH €JIEMEHTUTE 3a aBTEHTHKalWja BO
COTJIACHOCT CO BQXKEUKHTE PEryJaTUBH M KOHKpETHATA
aruukanuja. Ha onpeseHn mpojakHu MecTa Kajie INTO
nopaau Op3uHaTa Ha W3BPLIYBAKE TPAHCAKLIHMU WIIH
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TEXHOJIOUIKK  MHPEAYCIOBH, COTJACHO IO3UTHUBHUTE
OPONMCH HA KAPTHYHWUTE IUIATeKHU IIEMH 34
0ECKOHTAKTHO IUTakamke OJJHOCHO TPAaHCAKLMK Oe3 MOTIHC
Ha KOPUCHHUKOT uiau BHecyBame Ha [IMH, KopucHukot
JlaBa COIJIACHOCT 3a M3BPLIyBambe HA TAKBUTE TPAHCAKLIUU
CO CaMHOT YHMH Ha KOPUCTEHE KAPTHIKA U

- mpeky notnumian Jlorosop 3a Hanor wiu JloroBop 3a
TpaeH HaJOI CO COOJIBETHHU MHCTPYKIMH 32 IJIaKambe.

2.2.1. [Ipumame HA HAJIOT 32 IPEHOC

bankata ru Wu3BplUIyBa HAJO3UTE 3a IPEHOC BO
COTJIACHOCT €O BaXKEUKHUTE Mpomucu U oBue Omnmru
ycnoBu. Hanosu 3a mpeHoc ce OHHE KOM € MHHLUPAHU
HAa CIICIHUOT HAYUH:

- Ha Xaptuja, npeky ekcrno3utypu/Llentpanara Ha
0aHKaTa, EJNEKTPOHCKH, KOPHCTEJKH TU JOTOBOPEHUTE
KaHaJM 32 QUCTPUOYyIHja Ha OaHKaTa,

- IxopuCTEmE Ha yCIIyrata 3a MHHIMPAKkE IUIAKame Off
CTpaHa Ha JaBaTeJIOT HAa YClIyrarta 3a HHHLHUPAE
Ilakame (OJUI0KEeHa MpPHMEHA COIVIACHO 3aKOHCKa
perynatusa ) u

-TIpeKy OHJIAjH NPOJAKHU MeCTa, BP3 OCHOBA HAa NPAaBHU
U JIOTOBOPHH OJHOCH (IP.0OBPCKM TO KPEIUTHU
MIPOU3BOJIU U CIT).

XapTUeHUTE HalO3d KOM C€ JOCTaByBaaT JIo
Excrniozutypara Ha OaHKaTta MOXeE Ja TU TOJHECEe
KopurcHUKOT niy nunaTta KoM ce OBIACTEHHU OJ1 CTpaHa Ha
KopucHukor.

Bpeme Ha mpreM Ha IUIATHHOT HAJIOT € MOMEHTOT KOra
O0aHKaTta TOo NpUMWIA IJIATHUOT Hajor. baHkara ja
3a/10JDKYBa IUIATEe)XHATA CMETKA Ha IUIAKayoT 110 IPUEMOT
Ha [UIATHHOT HAJIOT. AKO BPEMETO Ha MPUEM Ha IUIATHHOT
HAJIOT € BO HEpabOTeH JIeH 3a 0aHKaTa Ha IJIakadoT ce
CMeTa JieKa IUIATHUOT HAJIOT € IIPUMEH CIICAHHOT paboTeH
JIeH. Bpemero Ha mnpueM Ha Haluor 3a IPEHOC €
neGuHUpaHo co TEpMUHCKHOT TUIAH CIIope]] KOoj paboTH
IUIATHUOT CUCTEM, KOj € cocTaBeH Jen on Tapudara Ha
HaJIOMECTOILIM M KOj € JIOCTAlleH Ha BeO CTpaHuWIlaTa Ha
Oankara. baHkara Mo)ke Ja IO M3BpIIM HAJOroT 3a
NPEeHOC W O HWCTEKOT Ha POKOT 3a M3BpIIyBamke Ha
HAJIOTOT 3a MPEHOC YTBPJACH cO TEepMUHCKHOT IUIAH 3a

! TIpumena on 01.03.2026 roauna

IUIATEXKHUA TPAHCAKI[MKM TOKOJKY TOoa € MOCJIeauIa Ha
JIOTIOJIHUTEIIHA TIPOBEpPKa Ha JIOKyMEHTaIMja mobapaHa
COTJIaCHO 3aKOHCKa peryjaTMBa M HE € OJIrOBOpHA 3a
3aJI0IIHETO U3BPIIYBakE HA HAJIOTOT 3a MPEHOC.

3a Hao3uUTe 3a MPEHOC CO HeH naTyM, KopucHUKOT Mopa

na 00e30eau JOBOTHO MTOKPHUTHE Ha IUIaTeKHATa CMETKA Ha
MMOYETOKOT Ha JAaTyMOT HaBEeJCH Kako JaTyM Ha
W3BpINYBake, BO CHOPOTHBHO OaHKaTa TO 3aJpKyBa
IIPABOTO Jia HEe I'0 M3BPIIH HAJIOTOT 3a mpeHoc. Hajo3ute 3a
MPEeHOC TPUMEHH BO OaHKaTa €O HJCH JaTyM Ha

peanmzanuja, 6aHKaTa ke TW peanusupa, 0e3 orien Ha Toa

Janu 10 JAaTyMOT Ha pealu3alyja Ha HaJoroT ce
HammpaB€HU IPOMCHHU Ha OBJACTCHUTC MNOTIHMCHUIM Ha
cMmeTKaTa. Bo BakoB ciydaj O6aHkaTta HE CHOCHM HHUKaKBa
OJI'OBOPHOCT 3a PEaJM3UPaHUOT HAJIOr CO OIVIeA Ha TOa
Jieka BO MOMEHTOT Ha MPUEMOT HCTHOT OWJI ypeIaHo
NOTIHIIAH OJf OBJACTEH NOTIHCHUK M IO HEroBara

peanuzanuja He OWJI OTIOBHMKAaH COTJacHO oBHe OmimiTu
ycnoBu. Ilpm murakame, HamaTta, TpeHOC Ha JOOMBKA,

KyIllyBamkbe M IpoJaBame Ha HEABI)KEH HUMOT, aKUUU U
XapTuu of BpeaHocT, KOpUCHUKOT € JOMKeH Ja TH
[IOYUTYBa 3aKOHCKHTE MPOIKCH, a OaHKaTa HE OroBapa BO
Clly4aj Ha TIPEKPINYBamke HA OBUE MTPOTIHCH.

KOpI/ICHI/IKOT HE I'M O0CTaByBa 10 OaHKaTa JAOKYMCHTHUTC

Bp3 ocHOBa Ha kou ce Bpmu MKJ[ mnakama (orosopu,
(akTypu, pemieHHja M CI.), HO € JOJDKEH Ja TH 4yBa
JOKyMEHTUTE CO KOHM C€ JOKayBa OOBpckaTa M ce
yTBp/yBa OCHOBATa Ha IulakameTo. Ha Oapame Ha OaHkaTa
WIM Ha HaIIekKeH opraH, KOpHUCHHUKOT € JoIDKeH
HaBeJICHUTE JIOKyMEHTH Jia TH JOCTaBHU 10 OaHKaTa WM JI0
HA/IJISKHUOT OpraH Ha yBH/I.

2.2.2. U3BpuryBame Ha HAJIOTOT 32 MPEHOC

bankaTta ke ro M3BpIIM HAIOTOT 3a MPEHOC JOKOJIKY CE

HCIIOJTHETU CUTE CIICAHU YCJIOBU!

- HaJOroT 3a IPEHOC J1a € IPUMEH BO COIIACHOCT CO OBUE
OnmTy ycioBM U TEPMUHCKHOT IUIAH 3a IUIATEKHU
TpaHCAKIIUH,

- HaIUIaTe)XHaTa CMETKa Ha IJIaKauyoT UMa PacIOIOKUBU
CpPEACTBA 3a M3BPLIYBAKE HAa HAJIOTOT 3a NPEHOC U
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HAaJOMECTOT 3a HCTHOT cornacHo Tapudara Ha
HaJIOMECTOILH, - BO HAJIOTOT 3a MPEHOC JIa CE MOTOJIHETH
CHUTE 33I0JDKUTEHU €JIEMEHTH,

- eIIEMEHTUTe HE Cce TMOoNpaBaHW, NPEUYKPTYBaHH,
M30pHUILAHK WK Ha APYT HAYWH IPOMEHETH,

- IUIaTeXHAaTa  TpaHCAaKIMja €  CIpoBEeJeHAa  Ha
JIOTOBOPEHHOT HAYHH,

- HE TIOCTOjaT 3aKOHCKH IPEYKH 3a H3BpIIyBame Ha
TUTaTeXHaTa TPaHCaKIIHja,

- JOKOJNKy Ha Oapame Ha OaHKaTta, a Off CTpaHa Ha
KOPHCHUKOT € o00e30e/leHa IIeIOCHA W KOMIUIETHA
JMIOKyMEHTaIlFja Koja € MoTpeOHa 3a M3BpIIyBamke Ha
NPEKYTPaHUYHU TPAHCAKIMHM COTJIACHO 3aKOHOT 3a
IeBU3HO paboreme W [lOM3aKOHCKHMOT akT 3a
N3BPUIYBILC IIATCKHU TPpaHCAKIIUKU CO CTPAHCTBO U

- TpaHCaKIHWjaTa € COTJIACHO IPOIUCHTE 32 CIIPEUyBambe
nepeme napu 1 GUHaHCHPake Ha TEPOPH3aM.

Hano3ure 3a mpeHoc pocTaBeHH A0 0aHKAaTa BO XapTHECHA

(hopma Mopa aa OugaT norTnuianu o KOpUCHUKOT UK 01

OBJIACTEHOTO JIUIE HA CMETKATa.

Harno3swure 3a mpeHoc mpuMeHr Bo OaHKaTa Mo eeKTPOHCKU
maT ce MOTIHUIIYBaaT Ha OJHAIMpPE]] JOTOBOPEHUOT HAYMH
coriacHO ONIITUTE YCIIOBH 32 KOPUCTEHE Ha YCIYTH BO
€JIEKTPOHCKHUTE CEPBHCH.

I[Ipu w3BpmyBake Ha TPEKYrpaHUYHU  ITUIATEXKHU
TpaHCakuu, OaHKaTa Ke TO JOCTaBH IUIATHUOT HAJOT
WHUIMPAH O] TUIAKa4doT J0 CTpaHCKaTa 0aHKa Co JaTyM Ha
BajJyTa HajOIHA TPETHOT pabOTeH JeH MO JEHOT Kora
IJIATHUOT HAJIOT € MPUMEH.

KoHeueHn matyMm Ha mpHeM Ha IUIATHHOT HAJIOT CE CMeTa
Jexka e garymor kora KopucHMkKOT ja 00e30emun
KOMITJICTHATA M ypellHa JOKyMEHTAIWja 33 U3BPIIyBambe Ha
MPEKYIrPaHUYHA TPAHCAKI[MM COTJIACHO 3aKOHOT 3a
JIEBU3HO paboTeme U [10/13aKOHCKMOT aKT 3a U3BPIIYBAKHE
TUTATEXKHU TPAHCAKIIMH CO CTPAHCTBO M OCBEH BO CIyYad
aKo €O TUIakayoT HEe € IOWHAKY eKCILTUIIUTHO JIOTOBOPEHO.

3a MpeKyrpaHuYHH IUTATe)KHW TPAHCAKIIUA BO €Bpa KOH
EBporickarta ekoHomcka obOmact, O0aHkata ke o00e30emu
M3HOCOT Ha IUIaTe)KHATA TPaHCaKIHja J1a Ouje o100peH Ha
CMeTKaTa Ha 0aHKaTa Ha IPUMAY0T HajI0IHA 10 KPajoT Ha
CIIEIHMOT paOOTEH JIEH 110 ICHOT Ha MPUEMOT Ha TIATHHOT

Hanor. KoHedeH natyMm Ha mpueM Ha IDTATHHOT HAJIOT ce
cMeTa Jieka € MaTyMoT kora KopucHHKOT ja o6e30ennn
KOMILJICTHATa ¥ ypelHa JOKYMEHTAIIM]a 3a U3BPIIYBakbe Ha
NPEeKyrpaHWYHN TPAHCAKIMHM COTJIACHO 3aKOHOT 3a
JeBU3HO paboTeme U [1013aKOHCKUOT aKT 3a M3BPIIYBHE
IUTaTEKHU TPAHCAKLUKN CO CTPAHCTBO M OCBEH BO CIIydyau
aKo CO IUIAKa4yoT HE € MOMHAKY SKCIUIHIIUTHO IOTOBOPEHO.
[InarexxHa TpaHCcakMja € aBTOPU3MPAHA aKO MIaKavyoT Jall
COTJIACHOCT 33 N3BPIIyBamb¢ HA IUTATEKHA TPAHCAKIIH]a HITH
cepyja TUIaTHU TPAHCAKIIMH O] KOW Taa TPAHCAKIIHja € JIeI.
KopucHukOT JaBa corjmacHOCT 3a U3BpLIyBambe Ha
TUIATEKHA TPAHCAKIMja HA CIeTUTE HAUMHH:

- Bo Excrniosurypa/®@unmjana/llenrpanata Ha 6aHKaTa co
MOTIHITYBAkE Ha HAJIOTOT,

- mpeky HWuTtepmer OaHKapcTBO WIM  MOOWIIHA
aruIAKanwmja,

- TpeKy Halor / TpacH HAJOI — CO TMOTIHWIIYBame Ha
Jorosop 3a Haior / TpaeH HAJIOT 1

- CO KOpHCTeH¢ Ha JeOMTHAa KapTUYKa IOKOJKY €
KOPHCHUK Ha UCTATA.

Bo cnyuaj Ha mHHMIMpame MIaTe)KHA TPaHCAKIIMja TPEKy

JlaBaTel Ha yCIIyTH 3a HHUIUPAhE IUIakambe, IakadyoT My

JlaBa eKCIUIMIUTHA COTJIACHOCT Ha J1aBaTeJIOT Ha yClyrara

3a UHHLUpame IUlaKamke Ja WHUOUpa IUIaTeKHa

TpaHCaKIIHja.

KopHCHHKOT € 0Ir0BOpEH 32 TOYHOCTA U KOMILIETHOCTA Ha
MOJIATOIMTE Ha HAJIO3UTE 3a MPEHOC 1 OaHKaTa He O/iIroBapa
3a mperpreHara mTera Ha KOPHCHHMKOT OKONKY Ha
0aHKaTa ¥ JIOCTaBWJI HETOYHU WJIA HETIOTIIOJNHHU TOaTOIH
3a MJIaTe)KHaTa TpaHCaKIHja.

Bo cnydaj Ha yruiaTa Ha cpeicTBa Ha IUTaTeKHATa CMETKa
Ha KopucHukoT oTBOpeHa kaj OaHkara, OaHKara ro craBa
Ha pacrnonarakbe Ha  KOpPHCHHMKOT — HM3HOCOT  Ha
TpaHCaKIMjaTa BO HCTHOT pabOTeH JIeH BO KOj TH IPUMIIIA
CPEICTBa BO COIVIACHOCT CO TEPMHHCKHOT IUIaH 32
TUIATeKHU TPAHCAKIUHM 32 W3BPLIYBamkE HA IUIATHHUTE
TpaHcakiu. JIOKOJKY cCpencTBaTa ce€ MPUMEHH BO
HepaOOTeH JIeH Ke Ce cMeTaarT 3a NPHMEHH CIEIHUOT
paboTeH aeH.

Bpemero Ha mprem Ha HaJOT 3a IPEHOC € IeUHUPAHO CO
TEPMHUHCKHOT IUIaH 3a IUIATe)KHU TPAHCAKIMH, KOj €
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cocTaBeH Jen Ha J[oroBopoT M K0j € JocTameH W Ha BeO-
CTpaHHLIaTa Ha OaHKaTa.

HewusppiryBameTo Ha HAJIOTOT 3a MPEHOC MOPaIN HEMAmke
PacIoJIOKUBOCT Ha IJIaTeXHaTa cMeTka Ha KOprCHUKOT He
ce CMeTa 3a O0MBark-e Ha HAJIOTOT 3a MPEHOC 1 OaHKaTa He
€ JI0JDKHA 3a Toa Jia ro u3BecTd KOpHUCHUKOT.

KopucHHUKOT € NoibkeH Ja TM JIOCcTaBd Jo OaHKara, Ha
HEj31HO Oapame W BO POKOT OIpeeleH o/ OaHKaTa, CHTe
MOJIATOIM U IOKyMEHTAI[Mja ITo T Oapa OaHkaTa 3a Jia ce
MOTBP/IU JJAJTH M3BPIIYBAKHETO HA HAJIO3MTE 32 MPEHOC € BO
COTJIACHOCT CO TPOIUCHTE 32 CIPEUyBambEe Mepere Napu 1
(uHaHCUpame Ha Tepopu3aM MU JAPYTH 3aJ0JKUTEITHH
nporricd 1 KOpPHUCHUKOT ce coriiacyBa Jieka OaHkara ¢
OBJIaCTEHA Ja TO MPEKWHE M3BPLIYBAKHETO HA HAIO3UTE 32
npeHoc jojaeka KOpUCHUKOT He TH JIOCTaBU cHUTe OapaHu
MOJIATOIM U IOKYMCHTAIIH] .

Joxonky KopucHUKOT HE TH TOCTaBH OapaHHUTE MMONATONN
U JOKYMEHTallMja BO OINPEACICHUOT POK, OaHKaTa ¢
OBJIACTEHA Jla IO OJ0HE M3BPIIYBAKETO HA HAJIOTOT 3a
TIPEeHOC.

bankara Mo)e Ja TO HM3BpHIM HAJIOTOT 3a IIPEHOC W II0
UCTEKOT Ha POKOT 3a U3BPILIYBAKE HA HAJIOTOT 3a IPEHOC
YTBPJEH CO TEPMUHCKHOT IIJIaH 3a IUIATEKHU TPaHCAKLIUU
3a U3BPLIYBAKkE HA IUIATHUTE TPAHCAKLUU JOKOJIKY TOA €
IIOCJIEINLIA HA ITPOBEPKA HA HABEICHUTE OKOJIHOCTHU U HE €
OJrOBOPHA 3a 3aJOLHETO H3BPIIYyBakEe HAa HAJIOTOT 32
IIPEHOC.

bankara ro wu3BectyBa, Kopucuukor (mo e-mail,
teneponckn i no CMC) 3a mpUCTHTHAT NPHINB OX
CTPAHCTBO BO PaMKHTE Ha 3aKOHCKHOT POK, CO HaBEIEHH
OCHOBHH TIOJIATOIIX 32 UCTUOT. KOPUCHUKOUT € JOKEH BO
pok oxm 5 (mer) paboOTHM JdeHA OJ MpPHEMOT Ha
W3BECTYBAETO 32 TPUCTUTHATHOT JIEBU3EH TPWINB Ja
JIOCTaBH TOJATOIM 32 paclpesieNyBamke Ha MPUIMBOT Ha
HEroBara JIeBU3HA CMETKA.

bankara He cHOCH OITrOBOpHOCT, ak0 KopucCHHKOT He ja
M3BECTHII 32 IPOMEHA Ha MOJATOLUTE, WK aKo c€ NaJeHU
HETOYHH MOAATOLH.

Bo cnyuaj kora Koprcuukor 3a 5 (met) paboTHU 1eHa HEMa
Ja ja u3BecTH baHkara 3a pacropeqyBame Ha JEBHU3HHOT
MPWIMB WIA HE JOCTaBYH COOJBETHHU JOKYMEHTH 3a
OCHOBOT Ha NPWJIMBOT, OaHKATa WCTHOT ro MpeHecyBa Ha
BpeMeHa cMeTka Ha KOpHCHUKOT ce [oleka He ce
00e30e1atT yCIOBY 3a HETOBO KOPHCTEHHE.

Ha ©Oapame na KopuCHHKOT MOXE ga c€ BpaTH BO
CTPaHCTBO Ha HAJIOTOJIaBavyoOT.

2.2.3. OnouBame HA HAJIOT 32 MPEHOC

bankara Moxxe ma omdume Ja WM3BPIIM HAJOT 32 MPEHOC
JIOKOJIKY HE C€ UCTIOHETH CHTE YCIIOBH 3a H3BPIITYBamke HAa
HAJIOTOT W JIOKOJIKY OaHKaTa yTBpAM WM CE€ COMHEBa JIeKa
M3BPIIYBAKETO HAa HAIOrOT OW OWJIO CIPOTHBHO Ha
MIPOTIMCHUTE 32 CIPEUyBamke Mepemke Napu U (GUHAHCUPAIHE
Ha TepopHW3aM, WJIM JApyra 3aKOHCKa M TIOJ[3aKOHCKa
perymatuBa. Bo Toj ciydaj, ke ce cMeTra Jeka HaJlIoToT 3a
MPEHOC HE € MpuMeH, a OaHkara ke ro uH(pOpMupa
KopucHUKOT 32 0IOMEHHOT HAJIOT U JOKOJIKY € MOYKHO H 32
MIPUYMHUTE 332 OJOMBAKETO U 3a TIOCTANKaTa 3a UCTpaBKa
Ha TPELIKUTE IITO JIOBEJE 10 OAOMBAaKE HAa HAJOTOT 3a
nperoc. bankata moxke nma moGapa on KopucHukor ma
IUTATH HAJOMECT 3a HaBEJCHOTO H3BECTYBAE JIOKOJKY
OIOMBAKETO J1a Ce€ H3BPIIM HAJIOrOT 3a MpEeHoC Ouio
00jEeKTUBHO OIPAaBJIAHO.

KopHCHHUKOT € 0Ar0OBOpEH 3a TOYHOCTA U MOTIIOIHOCTA Ha
MOJIATOLMTE BO IUIATHUOT Hajor. baHkara He oxrosapa 3a
eBEHTYyaJlHaTa IITeTa Koja Ou HacraHaja kaj KopucHUKOT
3apagd  U3BpIIyBale HA  IOTPEIIHO,  HEIEJIOCHO
MoTONHeTH, (parcuduKyBaHn MM MPOMEHETH HAJIO3U 3a
iakame. [lmaTHUTe Halo3W KOM HE TH HCIONHYBaat
YCIIOBUTE 3a IIPUEM H MIOCTAITyBabE 110 UCTUTE, OaHKaTa '
on0MBa W HAjIOIHA CIEAHUOT PabOTEH JEH I'M Bpaka Ha
KopucHukor.

Bankara He oaroBapa BO cllydyaj Ha NMPEKUH Ha YCIYTHTE
[IOBP3aHU CO WU3BPIIYyBamE Ha IUIATEXKHU YCIYTHM W 34
MOCTICTUIMTE OJl HACTAHATHOT MPEKHH, KOj € HaJBOp OX
KOHTpoJia Ha 0aHKaTa WM TMOCIEAWIla Ha BUIIA CHUJa U
OKOJIHOCTM KOHM HE MOXejle Ja Oumar ojHamnpes
MIpeIBUEHH, CIIPEUCHH, OTCTPAHETH WU U30ErHATH.
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2.2.4. OTNOBUKYBam-€ Ha HAJOTOT 32 NMPEHOC

KopucHUKOT Ha IUIaTe)XHa yciyra MO)Ke BO IMHCMEHa
(opma na TH OTIOBHKA HAIO3WTE 3a mpeHoc. [TucMeHoTo
OTHOBHKYBalkbE¢ Ha HAJOr 3a IMPEHOC Mopa Ja Ouje
notnumano o KopucHUKOT Ha MIaTekHa ycryra.

KopucHHUKOT Ha miarexHa yciayra MoKe J1a TO OTIOBHKA
HAJIOTOT 3a TMPEHOC cO WAeH AaTyM HajaounHa mo 16.00
4acoT Ha pabOTHUOT AEH LITO MY MPETXOAU Ha JaTyMOT
OIIpe/IeNIeH 3a IOYeTOK Ha U3BPIIYBamke Ha HAJIOrOT.

Bo cnyuaj Ha Henpudakawme Ha Oapamero 3a
OTIIOBUKYBame OJf CTpaHa Ha OaHKara Ha TMPUMAayoT,
Oankara To m3BecTyBa KOpHMCHHKOT Ha IUIaTEeXHA yCiIyra
HaBelyBajkM THU TNPUUYMHHTE 3a HenpU(akameTo Ha
OTHOBHKYBambETO.

JIOKOJIKYy HAJIOroT 3a NMPEHOC € MHUIMPAH O]l WIU IPEeKy
npuMavoT, KOpHCHUKOT Ha IIaTeXXHa yCIIyra He MOXe Ja
T'O OTIIOBHMKA HAJOTOT IO HM3BPUIYBAKLE HA HAJOTOT WA
OTKaKO Ha MPUMavyoT My Jajl COIVIACHOCT Jia ja M3BPIIH
IUIaTe)KHaTa TPaHCaKIHMja. 3a OTIOBHKYBame Ha OBaa
IUTaTe)XHA TPaHCaKIMja MO0 HABEJACHUOT POK MOTpeOHa ¢
COTJIACHOCT O] TPUMAYOT.

bankara Ha KopucHUKOT Ha IUIaTeXHa Yyciayra My
HaIUTaTyBa HAJIOMECTOK 3a OTIOBHKYBamk€ Ha HAJOTOT 3a
npeHoc coriacHo Tapudara.

2 JIOKOJIKY HAJOTrOT 32 NPEHOC € HHHUIHMPAH TNPeKy
JaBaTesl HAa ycjayrara 3a HHMLIMpame Ha INIaKame,
KopucHMKOT Ha maTe:kHa ycCJIyra He MoOske Ja Io
OTHOBHMKA HAJIOIOT 3a INPEHOC OTKaKo Ke paaje
COIJIACHOCT 32 HEroBO MHHIMpPame HA JaBaTEJI0T Ha
ycJayrara 3a HHUIUpame IIaKambe (01JI0KeHA PUMEHA
COIVIACHO 3aKOHCKa peryiaarusa). 2.2.5 VYciyra 3a
NMPEHOCJMBOCT Ha INIATeKHM CMETKH W IUIaTeKHHU
ycayru (omJiodkeHa TPHMEHAa COIVIACHO 3aKOHCKA
peryjiaTtusa).

bankara Ha HOT’pOHJYBa‘IOT nMaTeil Ha IIaTCXHa CMECTKa
MY OBO3MOJKYBa KOPHUCTCHHC HA yCJIyrara 3a IIpe€HOCIINBOCT
Ha TIaTCXXHAa CMETKaAa U IUIAaTCKHHU YCJIYTH BO HMCTA BallyTa
BO KOjaIIITO rjacar, Kaj HOB J1aBaTECJI Ha IJIATCIKHU YCIIYT'U

2 Opnosxena npumena oa 01.03.2026 roauna

(B0 moHaramMomHMOT TekcT baHka 1mTO TrO TpUMa
MpeHEeCYBambeT0), IO TMOAHECYBame Ha bapame 3a
MpeHecyBambe Ha IUIaTe)KHATa CMETKa Off CTpaHa Ha
[orpomyBayot u cornacHo oBue OMNIUTH YCIOBH.

Bankata Hema 1a OBO3MOXH MPEHOC Ha CPEJCTBATa O]
IUTaTe)KHATA CMETKa Kaj JAPYr JaBaTel Ha IUIATeKHH
YCIyTH JOKOJKY WUCTaTa € HEaKTHBHA, OJIOKHpaHa,
OTBOpEHA 3a TIOCEOHW HAMEHHW W KOja € OrpaHHYeHa 3a
pacroyiarame, CMETKH Ha KOM CE YyBaaT €JIeKTPOHCKH
Mapu, CMETKa MOBpP3aHa CO KPEIUTHA KapTUIKa U CMETKH
OTBOPEHHM COTTIACHO MPABOCHIIHA CYJCKA OJUTyKa.

bankaTta He cMee Aa ro yciloByBa CIIPOBEIyBameTO Ha
yciayrara Ha NPEHOCIUBOCT CO KOPHCTEH-ETO Ha APYrH
MIPOM3BOJIM W/WIIK YCIIyTH o7 cTpaHa Ha [loTponryBayor.

[TorpomyBayoT Moxe a mobapa U3BPIIYBAKHETO HA CUTE
WIK TIOEIWHEYHHM IUIATeKHHU YCIAYTH Of IJIaTeKHaTa
CMeTKa OTBOpeHa BO baHkara ma ce mpeHece kaj apyra
banka kajne NMIETO MMa OTBOPEHO IUIATEKHA CMETKA.
[IpomMena Ha wu3BpIIyBamke Ha IUIATEKHUTE YCIYTH,
[oTpomyBauoT MOXe 1a U3BPIIU CO WK 0€3 MPEHOC Ha
MApUYHU CPENCTBA Ha IIaTE)KHATa CMETKa Kaj apyrara
Banka, xako u co win 0e3 3aTBOpame Ha IJIaTeXKHATA
CMeTKa oOTBOpeHa Bo baHkara mTO TO BpIIHK
[IPEHECYBAETO.

Bankarta mTo ro mpuMa ImpeHecyBameTo Ha IUIaTeKHaTa
CMETKa ro 3alo4HyBa CIIPOBEIYBAaE€TO Ha yCiIyrara 3a
MIPEHOCIMBOCT, caMo JI0KOJKYy IloTpomryBayor Ha ume
LITO UME Ce OJpKyBa IUIaTe)KHATa CMETKA Jlal M3PEYHO
OBJIACTYBal€  KOEIITO  COAPKM  COTJIaCHOCT — Ha
[lorpomyBauor koH bankata 1wTO0 TrO0 HpHMa
IIPEHECYBambEeTO  Ha
MIPEHECYBAkHETO Ha IUIATeXKHAaTa cMeTKa - bapame 3a
MpeHeCcyBambe Ha IUIaTe)XHaTa cMeTka. bankara mTo ro
MIpUMa MPEHECYBAmkETO Ha TUIATE)KHATA CMETKA € JOJDKHA
konuja ox bapamero 3a mpeHecyBame Ha IUIaTE)KHATa
CMeTKa, 1a My jaajie Ha [loTpomryBadoT Ha 4yue IWTO UMe

IIaTeXKHaTa CMECTKa 3a

CC€ OIp’KyBa IUIaTCKHAaTa CMCTKA.

bankara 1mTO TO NMpHMa NMPEHECYBAaHETO IO 3all0YHYBa
CIIPOBE/IYyBambETO Ha YCIyrara IPeHOCIMBOCT BP3 OCHOBA
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Ha BapaH,e 3a MNPEHECYBAalk€ Ha IIJIaTC)KHATa CMETKa
MOTHHIIAHO OJ CTpaHa Ha HOTpOIHyBa‘-IOT.

[ToTpouryBayoT BO OBJACTYBaWmETO 32 MPEHECYBambe H
IUIaTeKHaTa CMETKa 011 Tpeba:

MOCeOHO J1a TH HICHTU(HUKYBA IPUIMBHATE KPSITUTHA
TpaHcdepH, TpajHUTE HAJIO3M 38 KPEOUTHHU TpaHCepH
U MaHJaTUTE 3a JUPEKTHH 3aJI0JDKYBama IITO Tpeda
Jla OMmaT MPeHECCHH,

MOoCeOHO Ja TO OINpeNeNH AATYMOT O] KOj TPajHUTE
HAJIO3M 33 KPSUTHU TPaHCHEPH U JaJICHUTE MaHIaTH
3a JIMPEKTHUTE 3a/I0JDKyBaba Tpeba a MOYHAT Ja ce
M3BPILYBaaT O] IUIATE)KHATA CMETKA IITO ce€ OTBOpa
WM ja ©Ma OTBOPEHO Kaj JaBaTeJIOT Ha IUIATSKHUTE
YCIYTH ITO TO IPUMa MPSHECYBAhETO Ha MIIaTe)KHATA
cMeTka. JlaTyMOT Moxe nga Ouae HajpaHO IIecT
paboTHH JeHa 1Mo JaTyMoT Ha KojmTo baHkaTta mro ro
npruMa TIPEHECYBamEeTO Ha TUIATEXHATA CMETKA TH
mobwina wHDOpPMaWMUTE H JOKyMEHTaIlMjara oOf
bankata mTO TO BpIIM TNPEHECYBAKETO Ha
IUIaTe)KHaTa CMETKa, CcorjacHo co ugineHor 111
craBoBH (2) u (3) om 3IIVIIC u

Ja TO OIpeenyd JaTyMOT Ha 3aTBOpame Ha
IUTATE)KHATA CMETKA, JOKOJKY caka Ja ja 3aTBOPH
IUIATe)KHATA CMETKAa OTBOpeHa Kaj baHkara 1miTo ro

BpHIN IPCHECYBAKLCTO HA IJIATC)KHATA CMETKA.

BankaTta mrTo ro mpHUMa NPEeHECYBamETO Ha IIaTeKHATA
CMeTKa, BO POK 0/ JiBa pabOTHH JIeHA O/ ICHOT Ha IPUEMOT
Ha BapameTo 3a mpeHecyBame Ha IUIATE)KHATA CMETKA €
JOJDKHA 10 BaHKaTa IITO TO BPIIM MPEHECYBAHETO Ha
IIaTeXHaTa CMETKa Jia IOCTaBU Oapame 3a 00e30e/1yBame
UH()OPMAITUH U 33 CIIPOBEYBabe Ha AKTHBHOCTH, IOKOJIKY
ce HaBeJIeH! BO bapameTo 3a IpeHecyBame Ha IIaTeXHATA
CMeTKa U Toa:

JMCTa Ha MOCTOCYKUTE TPAjHU HAJIO3M 33 KPEAUTHH
Tpanchepn u uWHGOPMAMM 3a MaHIATUTE 32
JUPEKTHUTE 3aJ0JDKyBama LITO Ce IpPEeHecyBaar, a
JOKOJIKY M3pe4HO rolapai jucraTta Aa ja J0CTaBU U
1o [loTpomryBauor;

pacronoxJimBd  WH(pOpMANMKM 3a  MTOBTOPJIMBUTE
NPWIMBHU KPEIUTHU TpaHC(EepH U 3a MaHAATHTE 32
OUPEKTHH 33J0JDKYyBama, INTO CE€ W3BPIICHH BO
KOPUCT WJIM Ha TOBap Ha IUIATE)KHATa CMETKAa Ha
IlotpomryBauor BO mnperxomnure 13 wmecenn, a
JOKOJIKY M3pedyHo moOapan  uHpOpMaluuTece
nocraByBaar u Jio [lorpornryBaqor;

Jla TIPEeKHHE CO MPUEM Ha TUPEKTHH 3aJ0JDKyBama U
HAa TPWIMBHU KPEOUTHU TpaHChepu OA AaTyMOT
ompezneneH Bo bapamero 3a IpeHecyBame Ha
IUTaTe)KHATa CMETKa AOKOJKY baHkaTa mro ro Bpuu
IIPEHECYBAakETO HEMa BOCIOCTAaBEH CHUCTEM 3a
ABTOMAaTCKO  IPeHaco4YyBamke€ Ha  MPWINBHUTE
KpEeIUTHU TpaHc(hepu U Ha IUPEKTHUTE 3a10JDKYBamba
KOH IulaTe)kHata cMeTka Ha IloTpomryBadoT mro ce
O0TBOpa WJIM ja MMa OTBOpeHO Kaj baHkara mTo ro
MIpUMa [IPEHECYBAETO;

Ja T OTIOBHMKA TPAjHUTE HAI03U OA AATyMOT
ompezneneH Bo bapamero 3a TmpeHecyBame Ha
IUTaTE)KHATA CMETKA,;

Ja IO TpEHece NPEOCTaHATO IO3WTHBHO Cajl0 Ha
NapuyHU CpeAcTBa Ha IUIaTeXHAaTa CMeTKa Ha
[TorpomyBayoT mITO CE OTBOPA MM ja ©IMa OTBOPEHO
kaj bankara ro mpuma npeHecyBambeTO Ha MJIaTe)KHATA
CMETKa Ha JaTyMoT oOIlpeleneH Bo bapamero 3a
IIpeHeCyBambEe Ha TUIaTE)KHATa CMETKA U

Ja ja 3aTBOPM IUIaTeXHAaTa CMETKa Ha JaTyMOT
ompezneneH Bo bapamero 3a TmpeHecyBambe Ha
IUIaTeXHaTa CMeTKa. bankara mro ro mpuma
[IPEHECYBAkETO BO POK 04 JBa paOOTHH [eHa
JocTaByBa 10 baHkarta mITO TO BPILY [IPEHECYBAmHETO
Konuja o bapameTo 3aeHO U KOMHja o] TOKYMEHTOT
3a  uzeHtupukanuja Ha  lloTpomryBawor  3a
MOCTaIyBambe COrNIACHO 0apameTo.

BbankaTta mTo ro Bpim npeHecyBameTo HMa 00BpcKa:

Ja TH Jaje cuTe nobapaHu HMHQOPMAIMH COTJIACHO
Bapawero ox IloTpomryBadoT J0CTaBEHO TPEKY
BaHkara 1mto ro npuMa npeHecyBameTO U J1a MOCTAIH
10 UCTOTO BO POK OJT €T pabOTHU JeHa JOKOJIKY Ce
UCIIOJTHETH ~ YCJAOBHUTE 3a HHUBHO TIPEHECYBamE
cornacHo 3IIVYIIC;

Jla IIPEeKHHE CO IPUEM Ha MPUIUBHU KPEAUTHU
TpaHchepH U Ha TUPEKTHH 330JDKYBAba O JaTyMOT
OTIpEJIeNICH BO OBJIACTYBAETO 33 PECHECYBAE;

Ja TH OTIOBMKA TPAjHUTE HAJIO3W O JaTyMOT
OTIpe/IEIIEH BO OBJIACTYBALETO 3a MIPEHECYBAHE;

Ja TO TMPEHECe MPEOCTAHATO TMO3UTHBHO CajI0 Ha
MApUYHA CPECTBA Ha IJIaTeKHAaTa CMETKa Ha IITO Ce
O0TBOpa WIIK ja MMa OTBOPEHO Kaj baHkara mTo ro
mpuMa TPEHEeCYBalETO HA IJIATE)KHATA CMETKA Ha
JaTyMOT  ONpeleldeH BO  OBJIACTYBAamETO 32
MpeHeCyBarmbe Ha IIaTEe)KHATA CMETKA

Ja ja 3aTBOPH IMJaTe)KHATA CMETKA Ha JaTyMOT
OTIpeielIeH BO OBJIACTYBAmbETO 3a IPEHECYBambe Ha
[IaTe)XKHATa CMETKA, JOKOJKY: a) IIoTpoImyBadoT
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HeMa HEW3MHPEHH OOBPCKM 3a IUIAaTE)KHATa CMETKa
IITO ce 3arBopa KOH baHkara mTO TO BpIIN
NpEHEeCYBambeT0 Ha IJIaTeKHaTa CMETKa U 0) BO
IEJIOCT TH CHPOBENT AaKTUBHOCTHTE HABEACHH BO
amuaen 1, 2 u 4 o1 0BOj CTaB.
Bankara mrTo ro BpIIM NpEeHECYBamETO Ha IUIATE)KHATA
CMeTKa € JJOJDKHA BeHaml Jia ro n3Bectu IloTporrysador
aK0 ¥WMa HEU3MHPEHH OOBpPCKM KOHM TO CHpedyBaatr
3aTBOPAam-ETO HA IUIATEXKHATA CMETKA.

BankaTa mTo ro npuMa npeHecyBameTo BO POK O] IET
paboTHM AeHa MO mpueM Ha OapaHUTe WHPOPMALUK HMa
00BpCKa J1a TU CIIPOBEE CICTHUTE AKTHBHOCTH:

- Jla 3aII0YHE CO M3BPILYBambe HA TPajHUTE HAJIO3M 32
KpEeAWTHH TpaHchepw KOWIITO TH  mobapai
[loTpomryBadoT 04  JAaTyMOT  ONpENeleH  BO
OBJIACTYBAaWkETO 3a IPEHECYBalk€ HA IUIATE)KHATA
CMETKa;

- nga ce obuzme na ru WHPOPMHUpPA TUIAKAYUTE KOHUILITO
BpILIAT MOBTOPJIMBU NPWIMBHU KPEIUTHU TpaHchepu
BO KOPHCT Ha IJIaTeXHaTa cMeTKa Ha [loTpouryBadot
3a MOJaTOLUTE Ha IUIATE)KHATa CMETKA OTBOPEHA Kaj
bankata mTO TO TMpUMa MPEHECYBAKHETO M Ja MM
JIOCTaBH Komyja ox bapamero 3a mpeHecyBame Ha
maTesxHara cMerka Jfokonky bankara mro ro npuma
NpEHEeCYBambeTO He T'M TMoceayBa cute MH(opMamu
notpeOHM 3a HH(pOpPMHpame Ha IUIAKauuTe Off
[lorpomryBauor wim bankara 1mTo 10 BpLIH
NPEHECYBambETO MOXKE JIa TH 1obapa nHpopMaluuTe
IITO HeIoCTacyBaar,

- nma ro wusBectu lloTpomryBadyor 3a HEroBUTE
crienn(UYHU MpaBa JOKOJKY C€ KOPHCTH TUPEKTHO
3aJJ0JDKyBakbe,;

- Ja T HampaBd CHUTE IOTPEOHM NOATOTOBKH 3a
npudakame Ha JUPEKTHU 32/10JDKYBamba U Ja 3all0YHe
ga ta mnpudaka ox JaTyMOT OIpenesieH BO
OBJIACTYBAalkETO 3a IPEHECYBalk€ Ha IUIaTE)KHATA
CMeTKa U

- na tH WHPOpPMHUpAa TPUMAaYUTE KOH KOPHUCTAT
JUPEKTHO 3aJ0JDKYBamke€ 3a Hamlara Ha MapuyHH
CpencTBa of IyaTekHata cMeTka Ha [lorpomryBador
HaBeJleHH BO OBJIACTYBAWmETO 3a IPEHECYBame Ha
IUTaTe)KHATa CMETKa 3a MOJATOLUTE Ha IUIaTeKHaTa
CMeTKa OTBOpeHa Kaj baHkara mro Tro mnpuMa
IPEHECYBAmHETO HA IIATeKHATA CMETKA U 33 JaTyMOT
0]l KOJIITO TUPEKTHHUTE 3aJI0JDKyBamkba MOXAaT J1a ce
HaljilaTyBaaT ~ OJf  IUIaTeXHaTta  CMeTKa  Ha
[MotpouryBauot 1 1a UM JIocTaBU Konvja oz bapamero

3a npeHecyBamwe. [Jokonky bankara mTo ro mpuma
MIPEHECYBAkETO HE TH IMOceqyBa cuTe wH(popmanun
MoTpeOHH 32 HHPOPMHUPALE Ha IPUMAYUTE TOJKHA €
on IlorpomyBayor wnm baHkata mTO rO BpUIM
IIPEHECYBAkETO Jla TH mobapa MHPOPMAIMHUTE IITO
HEeJ0CTacyBaar.

[MToTpouryBadoT IMYHO TH JIOCTaByBa MH(OpMAIUHTE 3a
[UTakayuTe KOMWIITO BpIIAT TOBTOPJIUBH HPWIMBHH
KpEeIUTHH TpaHc(epn BO KOPUCT Ha IJIaTe)KHATA CMETKA Ha
[MoTpomryBador W nma ™M HHPOPMHUpA TPUMAYUTE KOU
KOPHCTAT TUPEKTHO 3a10JDKYBambe 3a HaIulaTa Ha NapruYHH
CpencTBa o IUIaTe)KHaTa cMeTka Ha [loTpomryBador, 10
IUTakavyuTe W/UIM IPUMadlTe JOKOJIKY BO OBJIACTYBAmHETO
O]l WICHO He JaJ COIrJIacHOCT MH(POPMAIMUTE J1a TH J0CTaB
bankara mTo ro mpuMma NpeHEeCyBameTO Ha IUIATeKHAT
cMerka. Bo Toj cmyuaj, bamkara mTo TO TpHMa
MPEHeCYBambETO HA IUIATEXKHATAa CMETKA € JJOJDKHA BO POK
on mer paboOTHH JeHa [0 TPHUEMOT Ha OapaHUTE
nHpOpMaIM Aa TOCTaBH H3BecTyBame 10 [loTpomnryBayor,
MUCMEHO WM Ha JPYr TpaeH MEAWYM, CO IOJATOLH 3a
IUIATeKHATa CMETKa W 3a JaTyMOT OIpeIeieH BO
OBIIACTYBAaWETO OJf KOra Ke TOYHE M3BPIIYBAHETO HA
TUIATeKHUTE TPAHCAKIIMUTE.

Bankata mrTo ro BpIIM NMPEHECYBakETO HE CMee Ja To
OJIOoKHpa IIATHUOT MHCTPYMEHT Ipe]] IaTyMOT OIpe/ielieH
BO bapameTto, 3a 1a He ce IpeKnHE J1aBambeTO Ha IUIATeKHU
yciyru 3a IToTporryBadyoT Bo TEKOT Ha CIIPOBEyBamETO Ha
yciryrata Ha IPeHOCIUBOCT

bankara 1Iro ro BpHUIX MPEHECYBAKBLECTO € J0JDKHA BEAHAI
Ja o HM3BECTHU HOTpOLHYBa‘IOT JCKa © HOTpe6HO Ja TH
U3MHPU JOCTACAHUTC O6BpCKI/I, BO CIIPpOTHBHO HEMaA Ja
MOKE Ja C€ M3BPUIU 3aTBOpPAl-€ HA IJIATC)KHATA CMETKA.

baHkaTa mITO ro BpIIM IPEHECYBAWmETO Ha IUIATE)KHATA
cMeTKa u/uian baHkara 11To ro npuMa MpeHeCcyBambeTo Ha
[UIATeXKHATa CMETKa € J0JDKHA Ha [loTpolnyBador ga my
00e30equ OecrulaTeH NpHUCTal J0 CUTE PACHOJIOXKIMBU
MOJIATOII 332 HETOBUTE TPajHH HAIO3M W JIUPEKTHH
3a/10JDKYBamba.

BankaTta mTO ro BpIIM NMPEHECYBAHETO HA IIATEXKHATA
CMETKa € JobkHa Ha baHkara mro ro mpuMa
MPEHECYBAKHETO HA IUIATEKHATA CMETKA Jia M TU Jaje
OapanuTte nHGOpManH O€3 1a My HaIUIaTH HAJIOMECTOK Ha
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IlorpomyBauoT wnu Ha baHkata mTO TO MpuUMa
MPEHECYBAKHETO HA TUIATEKHATA CMETKA.

2.3. KamaTu, HaZioMeCTOM M IeBU3HU KYpPCEeBH

2.3.1. Kamartu

bankara MpeCMETyBa U C€BUACHTHUPA AKTUBHU U NMACUBHU
KaMaTHH CTaIllKW Ha IUIaTE)XHaTa CMETKa BO ACHApHU H
JCBHU3U BO BUCHHA U COT'JIACHO IlonuTHkaTa 3a BUCHHA Ha
KaMaTHH CTallKH.

HpeCMCTKaTa Ha KaMaTa C€ BpHIKX BO COIJIaCHOCT CO
3aKOHCKUTE NNPONHCHU U UHTEPHUTE aKTH HA OaHKarTa.

JloroBopHHTE CTpaHH ce COTJIaCHH JieKa KOPEeKTHBHATa
KOMIIOHEHTA Ha KaMaTHATa CTallka ja ompeaenyBa OaHKaTa
Y MOXe€ JIa ja MeHYBa BO CJIy4aj Ha POMEHA Ha 3aKOHCKaTa
perynaTuBa, peloOBHOCTa BO M3MHPYBambe Ha OOBPCKHTE
KOH OaHKaTa, CTalKaTa Ha 3aJI0JDKUTENTHA pe3epBa Koja ja
nporuiryBa HBPCM wu crankara na undnanuja.

KamaTtauTte cTanku ce MpOMEHIMBH 32 1IEJI0 BPEMETPAHHE
Ha JloroBopor corynacHo IlonuTukara 3a BUCHHA Ha
KaMaTHU CTallKH U COTJIAcCHO ofpendute Bo JJoroBopor.

2.3.2. HagomecTonu

bankara mpecMeTyBa W HamjaTyBa HaJOMECTOIM 3a
OTBOpamE U BOJIECHE HA CMETKUTE KaKO M 3a IMJIATeXHHUTE
YCIIyTH W TpOou3BoAM KOouM KOpPHUCHHKOT Ha CMETKa TH
KOPHCTH M pealn3upa corjacHo oBue OMNIITH YCIOBH H
coriacHo Tapudara.

3a npomenure Bo Tapudara, OaHkara IO H3BECTyBa
KopucHukoT HajaortHa 60 jeHa nmpex 1aTyMoT Ha TpUMeHa
Ha wu3MeHata. KOPHCHHKOT Ha IUIATEKHUTE YCIyTH €
JIOJDKEH J1a ja M3BEeCTH OaHKaTa JIOKOJKY He TH mpudaka
NPEUIOKECHUTE M3MEHM TIpell JAaTyMOT Ha TpHMEHa Ha
U3MCHHTC.

Jokonky KOpHUCHUKOT Ha TUIATeKHUTE YCIyTH Npea
JATyMOT Ha MPHMEHA Ha U3MEHHTE HE ja M3BeCTH OaHKaTa
JieKa TM 0JJ0MBa UCTUTE, Ke ce cMeTa Jeka KoprcHUKOT Ha
IUIATEKHU YCITyTH TY MPUpATUIT IPEII0KEHUTE U3MEHH BO
Tapudara. [loxonky KopucHukor ja u3Bectu OaHkaTa jieka
He Y npudaka mpomeHurte, OaHKaTa MMa MPABO Ja TO
packune JloroBopor. Jlokonky KopucHukor ja u3BectH

bankara neka He v mpudaka IMPOMEHHUTE, JOJDKCH € Ja
noctasu bapame 3a 3aTBOpame Ha cMeTKaTa. 3a H3HOCOT Ha
MpecMeTaHd HaJOMECTOIM Ce€ 33J0JDKyBa IUIATE)KHA
CMETKa COOJBETHO Ha MECTOTO Ha HAacTaHyBamke Ha
TpaHCaKIMHUTE 3a COOABETHATa CMETKAa W HCTUTE Ce
NpUKaxyBaaT Ha VI3BOAOT Ha IUIaTeXKHAaTa CMeETKa
JoCTaneH BO XapTHeHa (opMa WIH TPEeKy HWHTEpHET
OaHkapcTBO WiIM MoOOWIHa amukanuja. Kaj meBusHuTe
IIakama W MPWINBA OCBEH NPOBH3WUTE Ha OaHKaTa, ce
HarutatyBaar W npoBusnuTe Ha ctpaHckute Oankn (OUR,
BEN wmu SHA), BO ciy4aj Kora € JOTOBOPEHO OBWHE
MIPOBH3HH Ja ce Ha ToBap Ha KopucHHKOT.

3a mpomenute Bo Tapudara, OaHkara ke TO H3BECTH
KopucHukot Ha HauuH npeaBuaeH co JJoropopor.

2.3.3. leBu3HU KypceBH

bankara BpmM KynyBame WM NPOJABaEkE¢ Ha CTPAHCKU
IDIATeXKHU CpPEACTBA (IEBU3HH) W €(PEKTHBHH CTPAHCKH
napu (edekTuBa) 1Mo IeBU3EH Kypc 0/ MmocjeHaTa KypcHa
JMCTa OJ TEKOBHUOT JICH, OJHOCHO KOj € JIOTOBOPEH
nomery Kopucaukot u O0ankara. [lemocHaTa KypcHa mucTa
KOja [M0CTOjaHo ce aKypupa ce o0jaByBa Ha BeO CTpaHUIIATa
Ha 0aHKaTa Ha CIeIHUOT JHUHK: https://www.unibank.mk/.

HpOMeHI/ITe BO BHCHHAaTa Ha KaMaTHHUTC CTallKul H
JNEBU3HMOT Kypc K€ ce MpUMeHyBaaT BexHaml u 0e3
MIPETXO/THO H3BeCTyBame Ha KopHCHHMKOT, moja ycioB
HW3MEHaTa Ja ce IpaBd BpP3 OCHOBA Ha MEHYBame Ha
pedepeHTHa KaMaTaHa CTalKa WM pedepeHTEH IEeBU3CH
Kypc, 3a IITO BeHAII ke ro u3BecTH KOopHCHUKOT.

2.4. bnokupame W OrpaHMvyBame Ha paboTeme Cco
IUIaTEXKHA CMEeTKa

BankaTa uma nipaBo j1a ja 6I0KHpa CMeTKaTa, 1a OrpaHuIH
U Ja HE J03BOJIM KOPHCTEHE Ha CPEJCTBATA OJl CMETKUTE
Ha KOpHCHUKOT BO ClIeZIHUTE CITydau:

* TOpaad TPUMEH IUIATeH HaJor 3a IPUCHITHA
HaIiaTta Bo OaHKaTa,

* [pUMEH aKT Ha HAJJISKEH OpraH 3a OJioKaja Ha
CPEeICTBa,
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* BO Ciyyaj Ha HCTEYEH pOK HA BAKHOCT Ha
JIOKYMEHTOT 3a naeHTu(ukanuja Ha KopucHUKOT
WITH JIMLIATa OBJIACTEHH O/ HETO,

*  3apajaM UCTEYEH POK 33 AXypHpame Ha MOJATOINTE
Ha KOpHCHHKOT, OIHOCHO HCTEYEH pOK 3a

aXKypupame Ha aruTMKanmja 3a
naeHTH(UKAIN]a/aKypHUpame Ha KIIMEHT PU3UIKO
nue,

* 3apamd  OOjeKTUBHO  OMpaBJaHW  MPUYUHU
MOBP3aHH CO:
1) curypHoOCTa Ha IUIATHUOT HHCTPYMEHT,
2) COMHEX 3a HEaBTOPH3HMPAHO
KOPUCTEHE HA TUIATHUOT HHCTPYMEHT, UITH

Wiy H3MaMHHYKO

3) 3HAUUTETHO 3TrOJIEMEH PU3HK JeKa IUIakadoT Hema Ja
MOXE Ja TH HCIOJHU CBOUTE TMapHUYHH OOBPCKH
MOBP3aHM CO KpeJWTHAaTa JWHHMja, BO CJlyyaj Ha
ymoTpeba Ha IUIaTeéH WHCTPYMEHT cO oJo0peHa
KpeIuTHA JINHH]a.

* 32 3amTHTa Ha CPEJCTBATA IO CO3HAHHE 33 MOXKHA
3noynorpe0a,

* 1o Gapame Ha KopucHUKOT 1

* JIpyTH CIyYad COTJIACHO BAXKCYKHTE IMPOIMHUCU W
WHTEPHUTE aKTH KOW OaHKaTa TM NMPUMEHYBa BO
pabOTEHETO CO IIIATSIKHUTE CMETKH.

bankata ke ro m3Bect KOpuCHHUKOT MpeKy TOTOBOPEHUTE

HAYMHY HAa KOMYHHKAIIYja 32 OJIOKMPAkETO Ha TIATSKHHOT

WHCTPYMEHT, OJHOCHO IIPUCTAIOT JIO IUIaTeXHaTa CMETKa

U 32 TOPUYUHUTE INTO TO HAMETHAIE OJOKUPAETO,

JIOKOJIKY € MOXHO TpeJi OJOKHPAamEeTO Ja HACTarM, WIIH

HAajJI0I[HA BEJIHAII [0 HErO, OCBEH aKO JaBambETO TAKBUTE

uHpOpMAIMK HEe € JO03BOJIEHO 3apaau Oe30eTHOCHH

NPUYUHK, WJIA CO OIJIeJ] Ha TOYUTYBAkETO Ha

perynaTopHuTe 0apama, KOUIITO CIIPeuyBaaT 3a TUIakavdoT

na Oune nHbOpMUpPaH.

bankara 103BoJyBa TpHCTanm 0 IUIaTE)KHATa CMETKa,
BEJHAII HITOM MpPECTaHAT Ja I0CTOjaT TOpEHaBEIACHUTE
npuurHd. Bo ciydaj OnokupameTo Ja € H3BpILIEHO Ha
Oapame Ha KopucHHKOT, cMeTKaTa Ke ce 1e0JIoKupa caMo
OTKako ke Ouje TIOJHECEHO TMHCMEHO Oapame 3a
nebnokupame on  crpana Ha  KOpUCHHKOT, BO
KaHIenapujara Ha bankara.

3. IVTATE’)KHU KAPTHYKH

3.1. lepununuja nHa noumMu

Opnenan moOWMH YyMOTpeOGHH BO TOYKa 3 TO HMMaaT
CIIETHOTO 3HAUCHE:

- Ilnarexxna kapTHuka - BUJA Ha IUIaTeH
WHCTPYMEHT KOj My OBO3MOXKyBa Ha IUIaKadoT Ja
WHULYpPA TpaHCaKIHja co NeOUTHA WIKM KpeauTHa
KapTHYKa M KOJIITO MOXE Ja C€ KOPHUCTH OJ
HUMAaTeJoT 3a IUlakame, (BO HATaMOLIHMOT TEKCT:
KapTU4Ka). HAa CTOKM M YCIYyrd W/WIKM 3a
MTOBJICKYBam-€ W/ UM JCTIOHNPAk-¢ Ha TOTOBHHA (BO
MOHATAMOIIICH TEKCT: KaPTUUKA);

- JlomoJHMTe1HA KapTHYKAa - KapTH4Ka, KOja Ha
Oapame U CO OBJIACTyBam€ Off KOPHCHHUKOT Ha
OCHOBHaTa  KapTH4yKaTa Cce¢  HW3JaBa  Ha
JOIOJHUTEIHUOT KOPUCHUK Ha KapTUYKaTta W T'd
KOPUCTH CpeAcTBaTa OJ CMETKara/ure Ha
KOPUCHHUKOT Ha OCHOBHATA KapTHUKa;

-  KopucHuk Ha OCHOBHA KapTH4Ka - KOPUCHUK Ha
KapTU4KaTa, COIICTBEHUK Ha CMETKaTa/uTe, KOj ce
TOBapy 3a TPOIIOIUTE KOW HACTaHyBaaT CoO
KOPHUCTEHE Ha KapTHUUKATa,

-  KopucHuk Ha [J0mMOJHMTENTHA KapTHYKa -
KOPHUCHHMK Ha KapTH4KaTa, Ha KOj My € M3JajZeHa
JIOTIOJIHUTEJIHA KapTHYka Ha Oapakbe U CO
OBJIACTYBalk€ OJf KOPHCHHUKOT Ha OCHOBHATa
KapTHYKa,

- JleOutHa KapTH4YKa/Ie0uTHA NpeMuyM
KapTHYKa HAa (PU3NYKO JMIe - OCHOBHA MU
JOTIONTHATENHA KapTUYKa MOBp3aHa CO IJIaTeXHa
cmetka Bo MK/, EYP nnmn YC/] na Kopuchuk Ha
kaptuuka, koja BAHKATA ja w3maBa Ha
ocHOoBHHOT KoOpHCHUK W Ha HeroBo Oapame W
OBJIACTYBamk€ Ha AONOJIHUTENHHOT KopucHuK Ha
kapTuuka. JleOuTHaTa KapTUuka MOXe Ja Ouue
OECKOHTAaKTHA YHUI KapTHYKa M OECKOHTAaKTHA
CTHKEp KapTHUKa;

- JleOMTHA KapTHMYKAa HA MPABHO JIMIE - T1e0UTHA
OM3HMC, OTHOCHO /IeJIOBHA MJIATEKHA KAPTHYKA,
OCHOBHA WJIM JOIOJHUTENIHAa OECKOHTAaKTHA YWl
KapTU4Ka [oBp3aHa co IuiaTesxHa cMetka Bo MKJ]
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Ha KopucHuk Ha kapTrdka, koja bankara ja m3gaBa
Ha OCHOBHMOT KOpHCHHK U Ha HEroBo Oapame U
OBJIACTyBamke Ha AONOJHUTENHHOT KopucHHK Ha
KapTHUKa,

Kpenutna  kapTuuka -  OCHOBHa WU
JIONIOJTHUTENIHA KapTHUYKa TTOBpP3aHa CO KPEAWUTHA
CMeTKa Ha HOCHTEIIOT Ha CMETKaTa, Koja bankara
ja W31aBa HA OCHOBHHOT KOPHUCHHMK M Ha HETOBO
Oaparbe W OBJIACTyBal€ Ha JOMOJHUTEIHHOT
KOPUCHHK Ha KapTHUYKaTa.

Yun kapTUyKa - IJIaTeXHa KapTHYKa BO Koja ¢
BrpaJeH YHIl, OJHOCHO MHKpPO MpOLECOp €O
MEMOpHja U CUTE OCTAHATH EJIEKTPOHCKH KOJIa IITO
OBO3MOJKYyBa 3roJIeMeHa (YHKIHMOHAIHOCT H
CHT'YPHOCT, YyBamhe¢ Ha MH(POPMAIMU U TPOTPaMH
Y M3BE/lyBamb€¢ Ha JIOTUYKH OTIEPalluH;
BeckoHTaKTHAa 4YMN KapTHYKa - IUTAaTeXHA
KapTH4Ka, KOja MOKpaj MarHeTHa JICHTa U YUT UMa
BrpajieHa aHTeHa KOja OBO3MOXKyBa OECKOHTAKTHO
TUTaKamkbe Ha YpeIu KOU MOIPKyBaaT 0ECKOHTaKTeH
HAYMH Ha IUIakame;

BeckonTtakTHa  CcTHKep  KapTHuka  (BO
MOHATAMOITHMUOT TEKCT CTUKEp) - TMJIaTeXHa
KapTH4Ka cO JIeTleHKa, BO KOja WMa BIpajieHa
aHTEHa KOja OBO3MO)KYBa OECKOHTAKTHO ILIAKAHe
W ToJIUTamke Ha TOTOBMHA HAa Yypelu KOou
HOAPKYBaaT OECKOHTAKTHA TEXHOJIOTH]a,
JlHeBeH JIMMHT - M3HOC Ha CpeacTBa, Opoj Ha
TpaHCAKIMH U MAaKCUMaJIeH U3HOC Ha TPaHCAKIIHja
kon KOpHCHHMKOT Ha KapTHYKaTta MOXeE Ja TH
KOPUCTH JHEBHO, BO TPTOBHja WM TOTOBHHA,;
Tpomonu - cure 3a70JDKyBama 3a M3HOCOT Ha
TpaHCaKIHHTE, TPOLIOIHUTE, YIICHAPUHHTE,
HA/IOMECTOIIUTE W KaMaTHTe KOM HACTaHyBaaT CO
KOPUCTEHETO Ha OCHOBHATA M JIOIMOJHUTEIHHUTE
KapTUYKH;

IMOC (POS — Point of Sale) — Tepmunan -
EJIEKTPOHCKH ypeJ WHCTAIMpaH Ha NPOJaKHU
MecTa WM OaHKapCKW LIANTEPH KOj CIYXH 3a
€JIEKTPOHCKO CIIPOBEIYBakbE HAa TPAHCAKIIHN;
IMUH (PIN - Personal identification number) -
TaeH JIM4eH uAeHTHQUKauuoHeH Opoj Ha
KOPUCHHKOT HAa OCHOBHATa KapTUYKa, OJHOCHO

KOPHCHUKOT Ha JONOJIHUTEIHATA KApPTUYKa, KOj
CITy)KH KaKo MICHTH(UKAIMja IPU KOPUCTEHC HA
kaptuukaTa Ha 6ankomar u [10C tepmuna;
CVC2/CVV2 kox — Tpu 3aKoCeHH IHMDpH
WCIUILIAHM JIO0 JICHTATa 3a MOTIUC Ha MO03aJuHaTa
Ha KapTU4YKaTa, Koj He TpeDda Jia MM Ce COOIIIITYBa
Ha TPETH JINIIA.

OTII - enHOKpaTHA TO3WHKA KOja ce JOOMBa MPEKyY
CMC mnopaka Ha MOOWIEH TeiaedoHCKH Opoj
perucTpupan Bo baHkaTa m e BamHMIeH camo 3a
KOHKpETHaTa TpaHCaKIWja Kaj TProBUU KOHU
yuecTByBaar Bo mporpammte 3D Secure
Mastercard ID Check/Visa Secure;

3D Secure Mastercard ldentity Check/Visa
Secure - 0Oe30egHOCHA Tporpama, OJHOCHO
CHUT'YPHOCEH TIPOTOKOJI CO KOj C€ TpaBH
ABTCHTHIHPALC HAa UACHTUTECTOT HA UMATCJIOT Ha
KapTHUYKaTa 3a BpeME Ha OHJIQjH IIaKame CO
KapTU4Ka, Tpeq Ja ce Ipociean Oapamero 3a
aBTOpH3allMja Ha TPAHCAKIIKja, a CO eI TorojieMa
0e30eTHOCT Ha OHIIAjH TUTaKama.

KopucHuykn  curypHocHu  ofesexkja Ha
MJIATe;KHA KAPTHYKA - JIMYHH KapaKTePUCTUKH
kon bankara My ru naBa Ha KopucHukor Ha
KapTUYKa 3a [eJIUTe Ha aBTEeHTHKAIUja, KaKo IITO
ce  Opoj HAa  KapTW4ka,  JaTyM  Ha
BakHOCT/MCTeKyBambe, CVC2/CVV2 kox, ITNH u
OTII xor;

Card on file mmarexxun TpaHcakmu/cepuja
IUIATeKHW TPAHCAKIUM - TPAHCAKIMU KaJe
KopucHukor mpu u3BpIIyBamke Ha IpBaTa
TpaHCakIHja Kaj KOHKPETeH TproBel| JaBa
COTJIACHOCT Ha TPrOBEIOT JIa T'H 3a4yBa HETOBUTE
HIO/IaTOIM OJf KapTHUUKaTa 3a [eJIH Ha U3BPIIYBakhe
uaHu TpaHcakuuu. [Ipumep 3a o0BOj THN Ha
TPaHCaKIMK C€ TOBTOPYBAYKM IUIaKama, Ka3HH,
MPOBH3Hja 32 HCHABPEMEHO OTKAYKaHU Pe3epBalliu
 CIL.;

Recurring (mepuoan4Hm) 1IaTeXHU TPaHCAKLIUH/
cepuja MIaTe)kKH! TPAHCAKIIUKN — TPAHCAKIIUH KaJie
KopHCHUKOT Ha KapTHYKara jJaBa COIJIACHOCT 3a
W3BPLIYBAKE€ HA TPAHCAKIMUTE CO TNPBHYHOTO
npudakame Ha YCIOBHTE 3a HW3BpIIyBamke Ha
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ABTOMATCKH IUIAT€KHU TPAHCAKIIUH CO OIHAIIPER
JeuHUpaHa cyMa Ha omlpeieNieH nepruo (IHEBHO,
CEIMUYHO, MECEYHO, KBAPTAIHO, TOAUIIHO H CIL.).
[Tpumep 3a OBOj THII HAa TPAHCAKINH CE TPETILIATH,
YJICHCTBO, PAaTH, MOBTOPYBAYKH ILTaKamka | CII.,

- ABTOpH3almja - I0CTanKa co Koja ce MpoBepyBa
Jand KOPUCHUKOT Ha IUIATeKHU YCIYTH WIH
JaBaTeloT Ha IUIATSKHU YCIYT'M MMa IpaBoO Ja
M3BPILYBa OIpeesicHH JejCTBH]a;

- ABTEHTHKaIlMja - TIOCTanKa Koja U OBO3MOXYBa
Ha bankara Ja 1o IMnoTBpAWM HUACHTHUTCTOT Ha
KopucHHKOT Ha KapTW4Ka WIH BaJIHIHOTO
KOpUCTEH€ Ha KapTUYKa, BKIYYyBajKH ja H
yrnoTpebaTta Ha HETOBUTE KOPUCHUYKH 00enexja;

- CorjacHocT 3a W3BpLIYBalke HAa IUIATEKHA
TPaHCAKIHUja CO KApTHYKAa - TPEeTCTaByBa
nejctBue co kKoe KOpHCHHMKOT Ha KapTHYKara ro
NOTBP/yBa  M3BPIIYBAETO  HAa  IUTATEXHA
TpaHCaKI¥ja WK CepHja IUIaTEKHU TPAHCAKIIUHU CO
KapTHUKa;

- BbaHKoOMAT - eJIEKTPOMEXaHUYKH Ype KOJIITO UM
OBO3MOJKYyBa Ha OBJIACTCHUTE KOPHCHHUIM Ja
HOBJIEYaT TOTOBHMHA O CMETKH W/WIH UM
00e30eyBa npucTan KOH APYTH YCIIYTH;

- TproBen - mpuMad Ha IUIakamke O3HAYEH KaKo
NpUMad Ha CPEACTBA KOU CE NMPEeIMeT Ha MHCTAHT
0100peHMe 3a MPEHOC Bp3 OCHOBA Ha Oapame 3a
IUTIaKambe 10 POAAKHO MECTO Ha TProBell U

- Kapruuna miarexkna mema e - Mastercard® u
Visa, (B0 HATAMOLTHUOT TEKCT: KaPTUYHA IIeMa)

CuTe TEepMUHH KOH HE C€ KOHKPETHO JIeUHUPAHU BO OBUE

Omnmty ycioBH, a ce OHECYBaaT Ha IUIATeKHUTE YCIYTH U

YCIIYTUTE CO TUIATeKHU KApTHUYKH, OAHKAPCKHU YCIYTH WU

JPYTH IUIATEKHU YCIYTA TO UMAAaT 3HAYEHETO YTBPIEHO CO

3aKOHOT 32 IUTATS)KHU YCIYTHU U TUIATHU CHCTEMH KaKO H CO

COOJIBETHHTE TPOITUCH.

3.2. I3naBame Ha IJIATEKHA KAPTHYKA

JleduTHa kapTHuKa - bankaTa Bp3 OCHOBa Ha IOJHECEHA
aruTMKaIyja i NOTHHIIAH JOTOBOP 32 KOPUCTH-E Ha 1eOnTHA
KapTH4Ka, My HM3/1aBa Ha OaparTenoT AeOWTHA KapTHYKa
noBp3aHa co miatexHa cmerka Bo MK/, EYP wnu YCII.
bankara mo uckiIy4ok MoXke 11a u3gaae qeOuTHa KapTudaka
BO JIpyra BajlyTa IIOKpaj IIOrope HaBEJICHUTE, a 3a KOja uMa
TEXHUYKa MOYKHOCT 3a TOa, Ha TUTYJIapOoT Ha CMETKaTa,
(hM3UYKO WITH TIPABHO JIHIIE.

Kpeautna kapTuuka - bankara Bp3 ocCHOBa Ha IOJTHECEHA
aluTMKanuja ¥ MOTIHIIAH JOTOBOP 32 PEBOJIBHHT KPEIUT
KOj Ce KOPHCTU CO KapTH4Ka, My 0J00pyBa Ha OapaTeyioT
peBonBUHT KpeauT co aumutr Bo MKJ[ wu My uznama
KpeInTHA KapTHUKa.

[InaTexxHaTta KapTHUKa € CONCTBEHOCT Ha baHkaTa u He €
MIPEeHOCIMBA HA Jpyro nume. PokoT Ha BaxHOCTa Ha
KapTUYKaTa ¢ 03HAYCH Ha HEj3MHATa NpeaHa cTpaHa. Toj
POK aBTOMATCKH Ce€ MPOJ0IKYBA U CE 33J]0JDKyBa CMETKaTa
Ha KopuCHMKOT Ha KapTU4YKa CO HEOIXOIHUTE
HaJIOMECTOIIM ¥ TPOIIOIH 32 0OHOBYBamk€¢ Ha KapTUUKAaTa,
cornacHo co Tapudara Ha bankara. bankara ro 3aapxyBa
MpaBOTO Ja HE TO MPOJOJDKA POKOT HA BaXKHOCT Ha
KapTU4Kara, 0e3 1a ru 00pasoKu MPUIHHHUTE.

Jokonky KOpuCHMKOT Ha KapTHYKa MMa Hamepa Ja ja
3aTBOpPU KapTUYKaTa, JOJDKEH € 10 45-THOT KaleHIapCKU
JICH, CMETaHO HaHa3aJ OJ IMOCJEIHUOT JIEH OJ MECEIOT
HaBEJEH KaKo BAXXHOCT Ha KapTU4YKaTa, MUCMEHO [ia
nocraBu Oapame 1o baHkara m na ja Bpatw KapTHUKaTa.
Kaptuukara ce meakTuBHpa COTJIACHO TPOIEAYPUTE Ha
bankara.

KopucHukoT Ha KapTHYKa HMa TpaBO Ja H3BpIIyBa
0E3roTOBMHCKY IUIaKama M Ja MOANra Hapu BO TOTOBO CO
KOpPHCTEHE Ha KapTHYKaTa 10 ONpPENEICHUTE JTUMHUTU OJ
cTpana Ha bankara.

bankara Moxe C€IHOCTpPAaHO Jia T NPOMCHU JIMMHUTUTE Ha
)166I/ITHaTa KapTHU4YKa.

3.3. [lnaTeskHM TPAHCAKIIUM CO KAPTHYKA

[Inarexxnata kaptuuka Ha baHkata € yHuUBep3aJeH
WHCTPYMEHT 3a MJIakamke Ha CTOKU U YCIIYTH, 33 ITO/INTabe
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Ha FOTOBHMHA OJ] 02aHKOMATH W Ha CHUTE MECTa 3a UCIUIaTa
KOM HOCaT 3HaK Mastercard®/Visa Bo 3eMjaTta u CTpaHCTBO.
JeOutHaTta KapTHYKa MOXE Jla ce KOPUCTH U 3a
JICTIOHUpabe Ha TOTOBMHA Ha IuIaTexkHaTa cmeTka Bo MK/
CO KOja € MOBp3aHa KapTU4KaTra, Ha OaHKOMAaTHTE Ha
Bankara Ha KoM € 0BO3MOKEeHa OBaa yciyra. JlenoHupame
Ha TOTOBMHA HAa 0AHKOMAT € OBO3MOYKEHO CaMoO 3a JIEONTHU
KapTUYKH MOBp3aHu co cMeTka Bo MKJ/I.

[TnaTexnaTa KapTHYKaTa MOXKE 114 ja KOPHCTH MCKIY4IHUBO
JMIE HA YMe UME € U3/1aJieHa KapTH4Kara, J0 UCTEKOT Ha
POKOT Ha BaKeHh¢ O3HAUCH Ha HEj3MHATA IpeIHa CTpaHa.
Kapruukara He cmee Aa ce mo3ajMyBa, mpedpiyBa WM
JIOCTaByBa Ha TPETH JIMIIa HA KaKOB U Ja € JPYr Ha4uH.
Kopucanukure curypHOCHH oOenexja Ha IUiaTeKHaTa
KapTU4Ka, OJHOCHO OpOjoT Ha KapTU4Kara, POKOT Ha
Bakete CVC2/CVV2 xox u OTII me Ttpeba ma ce
COOITIIITYBAaaT Ha TPETH JIUILIA.

CpencrtBata ce KopucTaT ol crpaHa Ha KopucHUKOT Ha
KapTHUYKa CO IUIaTeXHa KapTHuKa, a corjjacHo OmiuTture
yCJIOBH U ozpeadure ox JJoroBopor.

bankara ompenenyBa JHEBHHM JINMUTH 32 KOPUCTEHE CO
kapTrikara. KopucHUKOT Ha KapTHuka ¢ MHQOpMHUpaH 3a
JHEBHUTE JIMMHUTH TPH AalJIMLUPAKETO 33 KapTHUKa.
bankara ro 3agpxyBa MpaBOTO Ja BpIIM TPOMEHa Ha
BUCHHATA HA THEBHUTE JIMMHUTH.

KopucHUKOT Ha KapTH4Ka MPH arTUIUPABETO 38 KapTHIKa
MOJK€E J1a OTIpEETN JHEBHU TMMUTH KOH C€ pa3iINKyBaaT O
JIMMUTUTE OINPEJEIICHH Off cTpaHa Ha baHkara. JlHeBHUTE
JTUMUTH MOXE JIa c€ MEHyBaat Ha 6apame Ha KopucHukoT
Ha KapTHYKa 3aBUCHO O/ HETOBHUTE MOTPEOU 32 KOPUCTEHE
Ha KapTHYKaTa, IPEKy eIEKTPOHCKOTO OaHKapCTBO WUIIH CO
JOCTaByBam€ Ha MMCMEHO Oapame 10 bankara.

KOpI/ICTeH)eTO Ha KapTh4ikaTa C€ BpIIM BO pPaMKU Ha
PACIOJIOKIIMBOTO CAJIA0 HA IJIATCIKHATA CMeTKa/ KpEeAUTCH
JIMMUT, OJHOCHO BO paMKH Ha JTHEBHUTEC JIMMUTH.

KopucHuKOT Ha KapTHUYKaTa [IPU KOPUCTEHE HAa HCTaTa Ha
[OC TepMuHany KoM YUTAaaT MarHeTHA JICHTA W/WIIU YU,
ro TMOTBPJIyBa H3HOCOT HAa IUIAKAKHETO CO IOTIHC Ha
Oenemkata w/uiau co uaeHTH(ukanuonen Opoj I[TMH.
Unentndukanmonen 6poj (ITMH) bankara My ro naBa Ha
KopucHukoT Ha KapTHukaTa M € IIO3HAT CamMoO Ha

Kopucaukot Ha xaptuukata. [IMH-oT e xomOuHarmja ox
yeTupu nu(py ¥ UMa [€jCTBO HA NMPABHOBAIUACH MOTITUC
U € CTpOTro 1oBepiauB. KOpHCHUKOT Ha KapTHUKaTa HE cMee
na ro kaxysa [IMH-oT, na ro 3anuiryBa Ha KapTUYKaTa,
WIM Ha OCTAaHaTH JOKYMEHTH JIypd U BO pas3iInyeH
penocnen. KopucHUKOT Ha KapTMuYKaTa € JOJDKEH I10
npuemoT Ha [IMH—OT ucTHOT 51a To 3allOMHU U BEIHAII
moroa Jnga Tro yHumtd. Hacranatara imrera of
3nmoynorpebara Ha kapruukata u [IMH-oT e Ha TOBap Ha
KopucHukoT Ha KapTHUYKaTa.

[Ipu kopucreme Ha KapTUYKaTa 3a IUTakamke Ha CTOKH U
yeayru Ha IIOC tepmunanu KopucHUKOT Ha KapTUYKaTa €
JOJDKEH J1a ja TpoBepu Oenermrkara mTo My € IajeHa Of
TProBenoT U 1o morpeba na ja mornuiue. [loTnucor Ha
Oememkara Tpeba na € HCT CO MOTIHCOT KOj € Ha
Mo3aJHaTa Ha KapTH4yKata. TproBenoT MMa MpaBo O
KopucHukor Ha kapTuukata aa mobapa MOTBpAa 3a
JUYHUOT UICHTHUTET.

[Ipu oHJajH ITakamke HaMeCTO TOTITHUC BO TIOBEKETO CITydau
ce kopuctm CVC2/CVV2 w/mmu OTII - emgHOKpaTHa
JI03UHKA Koja ce nobusa nmpeky CMC nopaka Ha MOOHIICH
tenedoHCKH Opoj peructpupad Bo baHkara U € BaluieH
caMo 3a KOHKpEeTHAaTa TpaHCaKIHMja Kaj TProBUU KOH
yuecTByBaart Bo nporpamute Mastercard ID Check u Visa
Secure.

[MorrmmmyBajku ja 6enemkara wim BHecyBajku ro [IMH-ot
WM BHECYBAjKH/COOMIITYBajKH T0 OPOjOT Ha KapTHUYKaTa,
JaTyM Ha Ba)XKHOCT Ha kaptwukata, CVC2/CVV2 w/unn
OTII (xaj TproBuM KOM YYECTBYyBaaT BO NpPOTpaMHTE
Mastercard ID Check u Visa Secure), KopucHukor Ha
KapTUYKaTa ToO TIIOTBPIyBa H3HOCOT Ha IUIAKameTo,
OJTHOCHO J[aBa COTJIACHOCT 3 M3BPIIYBamkbE HA ITIAKABETO,
CO MITO ja oBjacTyBa baHkara 1a ja 3aJ0JDKU HEroBaTa
IUTaTe)KHA CMETKa U J]a ja 0J00pu CMeTKaTa Ha TPrOBELOT
CO HM3HOCOT Ha IUTakameTo. Ilpu OHJIAjH IUIaKame Kaj
TProBIIM KOU HE y4ecTByBaar BO mporpamute Mastercard
ID Check u Visa Secure, 0lHOCHO Kaj TProBIM KOU HE
Oapaat BHecyBame Ha OTII, KopucHukoT Ha xapTHykaTa
JlaBa COTJIACHOCT 32 W3BPINYBake HA IUIAKAKETO CO
BHECYBam-€/COOIIITYBalbe Ha OpOjoT Ha KapTHUYKara,
JIaTyM Ha BaXHOCT Ha kaptuukata u/win CVV/CVC koz.
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Ilpn nmnmakama KOM ce peanm3upaar TelreOHCKH,
KopucHukOoT Ha KapTHUKarta JaBa COTJIACHOCT 3a
U3BpIIYBAak€ Ha IUIAKAKETO CO COOININTYBamke Ha
MOJATONUTE O]l KapTHUYKarta W Toa: Opoj Ha KapTHUKa,
JaTyM Ha BaXHOCT Ha KapTuukarta w/uaun CVC2/CVV2
KOJI.

Bo cayuaj ma wmsspmenu card on file wmm recurring
TpaHCAKIMH, ce cMeTa Jeka KOpuCHUKOT Ha KapTHYKaTta
JaBa COTJIACHOCT 3a N3BPLIYBAkE Ha
TpaHCaKIMHUUTE/TIakabaTa CoO CcaMOTO JlaBamkbe Ha
COTJIACHOCT Kaj TPrOBELOT 3a 3a4yByBame Ha KapTHUKaTa
CO LIeJT M3BPIIYBaWkE¢ Ha MIHH TPAHCAKIHMH, OJHOCHO 3a
U3BPIIIYBakbC HA ABTOMATCKHU IUTATS)KHU TpaHcakuuu. OBaa
cormacHOCT KOpHMCHMKOT Ha KapTHYKaTta ja JgaBa co
U3BpIIyBakbe Ha I[UIATEKHA TPAaHCAKIUja WIH  CO
(hvHAHCHCKA TpaHCaKIHja 3a MPOBEpPKa Ha BaJHMIHOCTA HA
KapTUYKaTa KOja HajuecTo € CO HU30K M3HOC, 32 KOja MmaK
JlaBa COTJIACHOCT CO BHECYBamE/COOMIUTYBambEe Ha OpOjoT
Ha KapTHYKaTa, OaTyM Ha BaXXHOCT Ha KapTHYKara,
CVC2/CVV2 xoxa w/unu OTII 3aBUCHO dajid TPrOBELOT
ydectByBa Bo nporpamute Mastercard ID Check niu Visa
Secure.

[lpu kopucTeme Ha OECKOHTAKTHA KApTHYKa/CTHKEp 3a
OECKOHTAKTHO IUTaKame U MOAUTake Ha TOTOBUHA, HCTOTO
ce BpIWIU CcO JOONMKyBamke WIM JAONHpame Ha
KapTUYKaTa/CTUKEPOT 1O YPeAOT KOj MOJAPKyBa
0ECKOHTAaKTHA TEXHOJIOTHja. 3a OECKOHTAKTHU IJIaKama BO
Penyonuka Cesepna Makenonuja co uznoc 10 2.000 MK
3a Mastercard/3.000 MK/l 3a Visa kapTuuku, He e
notpeben [TMH 3a moTBpaa Ha 1uiakameTo (OBOj HM3HOC
MOJXE Jla Bapupa 3aBHCHO OJi OPEHIOT Ha KapTU4Kara,
OPOJAXHOTO MECTO W 3eMjarTa BO Koja C€ BpIIH
TUTaKameTo). 3a MOTBpJa Ha IUlakamka HaJ OBHE WM3HOCH
norpedber e IIMH. 3a OeckoHTakTHO TmMoOAWTamE HaA
TrOTOBHMHA HEOIIOXOJHO € BHecyBame Ha [IMH, HezaBucHO
oI M3HOCOT Ha TpaHcakiujatra. Co OECKOHTAKTHO
npubnmmwkyBame Ha kaptuukata no [1OC Tepmuuan mnn
Jpyr ypen 3a npudakame Ha KapTuukara 0e3 ynorpeda Ha
I[IUH no ompeneneHuTe M3HOCH 3aBUCHO O] OpeHIOT Ha
KapTHYKaTa, IpOJaKHOTO MECTO U 3eMjaTa BO K0ja Ce BPIIH
iakameTo, KOpHCHUKOT Ha KapTUYKaTa JiaBa COTJIACHOCT
3a U3BPIITYBamkE HA IIAKAKBETO.

[lpu kopucTerme HAa KapTHYKaTa 3a JCMOHHWpame Ha
rOTOBMHA Ha 0aHKOMAT, JICTIOHUPAaHATa TOTOBHHA Ke Ouie
Ha pacrnojaramke Ha KOpHCHUKOT Ha KapTHYKaTa, BO
HajKpaTOK POK IMOCIIE YCIEITHO peaTn3upana TPAHCAKIIHja.

Ha OaHkomatuTe € J03BOJICHO JEIMOHHpame caMoO Ha
KHIKHA M ToNuMepHH OaHkHOTH. He e mo3BoseHo
JnenoHupame Ha MoHetu. Jlokonky KopucHukor Ha
KapTHYKaTa BHECE MOHETH, HCTUTE K& OMIAT 3aJpKaHu BO
0aHKOMaTOT, HO HM3HOCOT Ha MOHETHUTE HeMa Ja Oumue
JICTIOHUPaH Ha cMeTkata Ha KOpHCHUKOT Ha KapTHUKaTa.

BankHOTHMTE KOM TpH JEMOHUpamke W BepU(HKaLUja ce
M3JIBOCHHU KaKo JaxXHH Win ¢ancudukyBanu, bankarta ru
3apKyBa, COTIIACHO 3aKOHCKaTa 00OBpCKa 3a OTKPUBAmkE U
MOBJICKYBam¢ (haIcCH(PUKyBaHH MTapH.

bankHOTHTE KOM TIpW JETIOHHWparme W BepH]HKaImja ce
M3JIBOCHH KaKO OIITETEHH, ce BpakaaT Ha KopucHUKOT Ha
KapTHYKaTa [IPU U3BPILIYBabE HA TPAHCAKLMjaTa U UCTUTE
HE ce JICTIOHUPAaT Ha IJIaTEXHATa CMETKA.

UzHocot koj Mo Bepudukanuja Ha OaHKHOTUTE Ke Ouje
JICTIOHUPAH € MPUKaKaH Ha eKPaHOT Ha OAHKOMATOT.

KopucHUKOT Ha kapTU4KaTa ce 00Bp3yBa, NMPH KYyMyBambe
HA CTOKAa WIIM YCIYTH, Jla NMPUMHU €ICH MNPHUMEPOK Of
€BUJICHIIM]jaTa Ha TPOILIOIUTE U/WJIH Jia MOTIHUIIE OeJieIKa.,

CrokuTe M yCIIyruTe KyIeHH co KapThuukaTta, KopucHUKOT
Ha KapTH4YKaTa He cMee Ja T'M Mpojaje WIM BpaTH 3a
TFOTOBHHCKA HAJOKHA/A.

He e n03BoNeHO KapTHUKaTa Ja ce KOPHCTH 3a KyIyBame
Ha MOpPHOTPa(CKH COAPKHUHH, IPOCTUTYIH]ja, OpYXje,
TProBUja CO JIpOTa M OINOjHH CPEJCTBA, KAKO W 32 JPYTH
HE3aKOHCKH JIejCTBa.

Cexoe HE3aKOHCKO KOpPHCTEH€ Ha KapTUUKaTa € Ha
MaTepHjajiHa, MopajHa M KpUBHUYHA OATOBOPHOCT Ha
KopucHuKOT Ha KapTHUKaTa U ce Ka3HyBa cO 3aKOH.

Bbankarta Moxke 6e3 00pa3IoKeHHE 1a TO YCKPaTH MPaBoOTO
Ha TIOHATaMOIITHOTO KOPUCTEhE€ Ha KapTHUKaTa, 3a IITO T'0
u3BectyBa KopucHMKOT Ha KapTuuka. Bo Toj ciydaj
KoprcHHUKOT Ha KapTHYKara € JOJDKCH Ja ja MOHHIITH
KapTHYKaTa I10 YUIIOT K MAarHeTHATA JIEHTA | JIa ja BPaTH BO
bankara.
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KopucHHKOT Ha KapTHukaTa HE MOXE Jia ja OTIOBHKA
TUTaTeXKHATa TPAHCAKIIMja 0 HEj3MHOTO M3BpINyBame 0e3
COTJIACHOCT Ha mpu(akadoT Ha TIAKAmBETO.

3a kopucteme Ha JleOuTHa mnpeMUyM KapTH4Ka —
Mastercard® World Debit 3a ¢usmuku mnuma, koja e
noBp3aHa co IiarexxHa cMetka B0 MK/ — (ocHOBHa min
JIOTIONTHUTENHA JeOuTHA KapTHika Ha KOpUCHUKOT
MoBp3aHa co Tuiatexkna cMetka Bo MKJI), bankara mokpaj
YCIYTHTE OBO3MOXEHHM 32 JCOMTHUTE KapTUYKH 3a
(I)I/I?)I/ILIKI/I Jiunia, ' OBO3MOXKYBa CICAHUTC MMPUBUIICT UM

- ToBpar Ha cpencTra ,,Cashback,, Bo Bucuna ox 0,4%
0J1 U3HOC Ha TPaHCaKIIHja 3a 0E3rOTOBUHCKO IJIaKambhe
Ha TPOM3BOAM M YCIYTM Ha MPOJAXHH MECTa WIH
OHJIAjH, BO 3eMjaTa min crpancTBo. Cashback e ce
UCIUIaka 3a TPaHCAKIUH IOBP3aHM CO HCIIaTa Ha
TOTOBHHA, MPEHOC Ha CPEJICTBA, MPOJaK0a/KyITyBamke
Ha NaTHUYKH YEKOBHU, CTPAHCKH BallyTH, OJaropoaHu
METaJd, XapTHH OJf BPEJHOCT, KPUITOBAIYTH U
CIIMYHO, TNIaKamke Ha JIaHOIH, O0JIOKYBarhe, UCTIIaTa
Ha JIONT, KaKo W IUlakamke Ha (PMHAHCHCKH YCIYTH.
Hcnnarara ke ce BpILYM Ha IJIaTeXHATa CMETKa CO Koja
€ MOBp3aHa KapTHUYKaTa, Ha KBapTalHa OCHOBA;

- 0e3 Hamomectok 32 YHUCMC - m3BectyBama 3a
aBTOpH3alMH 3a IJIakama co KapTuiuku npexky CMC;

- 0e3 HaJOMECTOK 3a IMOJUTHYBakE€ HAa TOTOBHHA O]l
Oankomatu Ha bankara m Ha GaHKOMaTu Ha JApYIH
JIaBaTeNM Ha TUIATEKHU YCIYTH BO 3eMjaTa;

- 0e3 HaJOMECTOK 3a KpPEAMTHH TpaHCpepH MpeKy
WHTEPHET/MOOMIIHO OaHKapCTBO (MHTEPHU IUIAKamka.
KHUBC u MUIIC);

- 0e3 HaJOMECTOK 3a OJJpKyBame Ha cMeTka Bo MK/ Ha
(uznyKo NuIe;

- 0e3 HaJIOMECTOK 3a MeceYHa WICHApHHA 32 OCTaHATU
JIeOUTHU KapTHUIKH,

- 0e3 HaJOMECTOK 3a WU3/aBame/peu3iaBambe Ha
0ECKOHTaKTHA CTHKEp KapTHUYKa U

- TPUBWIETHH OBO3MOXKEHH O KapTUYHATA TUIATEKHA
nema, kou ke oumar obajaBeHH Ha BeO cTpaHara Ha
bankara.

3a kopucreme Ha JIleOuTHA MpeMuyM KapTHUKa 32 QU3HIKU
JM1a, Koja € moBp3aHa co IarexHa cmetka Bo EYP/YCJI

(ocHOBHA WA JIONOJIHUTEIHA JeOUTHA

KapTuuka Ha KOpHCHHMKOT MOBp3aHa O IUIATeKHA CMETKa
Bo EYP/YC]I), xoja mokpaj YCIyruTe OBO3MOXKCHHU 3a
JNCOUTHUTE KAPTUYKH 3a (DU3WYKH JIMIA, TH OBO3MOXKYBa
CIICTHUTE MTPUBHIICTUH:

- ucrtata Ha Cashback Bo Bucuna ox 0,4% o n3HOC Ha
TpaHCaKIMja 3a OE3rOTOBMHCKO IUIaKamke Ha
MIPOM3BOIM M YCIIYTH Ha POJAYKHU MECTa W OHJIAjH,
BO 3emjaTta win crpanctBo. Cashback He ce mcmmaka
3a TpaHCAKIMU TOBP3aHH CO MCIUIaTa HAa TOTOBHHA,
MpPEeHOC Ha CpelncTBa, MNpoAaxba/KymyBame Ha
MaTHUYKA YEKOBH, CTPAHCKH BaJyTH, OJIarOPOIHU
METaad, XapTHH OJ BPEIHOCT, KPUITOBAIYTH U
CIIMYHO, TNIaKamhe Ha JaHOIH, O0JN0XKYBamkhe, UCTIIaTa
Ha JIONT, KaKo W Tulakamke Ha (PMHAHCHCKH YCITYTH.
Hcnnarara ke ce BpIIM Ha TIIaTeKHATA CMETKA CO Koja
€ MoBp3aHa KapTUYKaTa, Ha KBapTalIHa OCHOBA,;

- 0e3 HaIOMECTOK 3a MOJUTHYBamkE€ Ha TOTOBHHA O]l
OankomaTé Ha bankata m Ha OGaHKOMAaTH Ha JIPYTH
JlaBaTeNy Ha IUIATeKHH YCIYTH BO 3€MjaTa;

- 0e3 HaJJOMECTOK 3a OJIp)KyBame Ha CMETKa BO BalyTa
Ha (pu3KUYKO JHUIE;

- 0e3 Ha/JIOMECTOK 3a MECEYHa WICHApUHA 32 OCTaHATH
JICOUTHU KapTUYKH;

- 0e3 HaJOMECTOK 3a W3/aBame/peu3iaBambe Ha
0OECKOHTAKTHA CTHKEp KapTHUKa U

- TPUBWIETHM OBO3MOXKEHH OJI KapTUYHATA IJIaTeXHa
mema, KoM ke Ommar oOjaBeHM Ha BeO cTpaHaTa Ha
bankara.

[loBonHOCTUTE KOW CE OfHECYBaaT Ha JEOUTHA MPEMUYM
KapTH4Ka ke My OupaT oBo3MOkeHH Ha KopucHHMKOT BO
MIEpHOAOT Ha aKTHBHOCTA Ha KapTHikaTa. Co 3aTBOpame Ha
KapTHYKaTa NpecTaHyBaaT IOBOJHOCTUTE M yciyraTa
MPEIBUICHH 32 0Baa KapTHUUKa, a YCIYTHTE 32 OCTAHATUTE
KapTHdky baHkata ke ru HaliaTyBa COTJIAaCHO BayKeUuKaTa
Tapuda na HagomecTouyn Ha bankara.

3a kopucteme Ha Mastercard® kapThuka 3a MIIajH,
bankata mokpaj ycinyrure OBO3MOXEHHM 3a JCOUTHUTE
KapTHYKH 332 (U3MYKU JIMLA, TH OBO3MOXYBa CICIHUTE
MIPUBUJICTUM:

- Mastercard® kapTuuka 3a Maaau 6€3 YIeHApPHHA,

- Be3 HaloMecTOK 3a O/Ip)KyBambe Ha CMETKa;
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- bes nagomect 3a YHU CMC usBectyBame;

- OpnoOpyBame TO3BOJIEHO MPEUYEKOpYBame Ha H3HOC
15.000 mxa, 6e3 aAMUHUCTPAaTUBEH TPOILIOK 3a JIMIA
Ha Bo3pacT 18-25 roawawm, 110 Oapame Ha KIUCHT,

- becnnatna Tpu meceuna mpermuiata Ha Netflix - 3a
HOBH KJIMEHTH JIMIIa Ha Bo3pacT 18-25 roguam *(mipBa
ucrjiata 3a CuTe, JPYrUTe [BE YCIOBEHH OJ
aKTHBaIMja) *3a mMocToeuky KineHTH Ha bankara (co
CMeTKa WiM co Master Young KapTWdka) He ce
OJTHECYBa 0Baa IMOBOJHOCT 1

- llomycTu u cnenyjaTHu MPOMOIINH Kaj TPTOBIIH.

3a ne0uTHA KAPTHYKA HA NPABHO JINLE:

- Tpancakuuute xou KOpUCHUKOT Ha KapTUyKara r'u
W3BPIYBa 32 MOJUTakE Ha TOTOBHHA Ha OaHKOMATH H
Ha [IOC tepmunanu Ha bankata wiau Ha ypeau Ha
opyru ©OaHKM BO 3eMjaTa M CTPaHCTBO, Ce
EBUJICHTHPAAT KaKo OJJIMB O]l IUIaTe)KHATA CMETKa 110
OCHOB Ha ,,Jcriiara Bo roTOBO OJl COIICTBEHA CMETKA
BO M0JI32 Ha MPaBHO JIMIC HAa OCHOB HA: OTKYN Ha
3eMjOJICNICKM TPOU3BOJIM, MAaTEPHjalHU TPOLIOUHU H
JIPYTH OCHOBH cornacHo mponucute” (mudpa 860).

- Tpancakuuutre kou KOpHCHUKOT Ha KapTUYKara TU
M3BpIIIyBa 3a IUIakame Ha CTOKM M ycimyrd Ha [1OC
TEpPMHUHAJ BO TPrOBHja, CE €BUACHTHPAAT KaKO OJUINB
0]l TIaTeXKHAaTa CMETKa M0 OCHOB Ha ,[lnmakame mo
OCHOB Ha M3BpIIIEHH YCITyTH TIOMeTy IPaBHU Cy0jeKTH,
OCBEH 110 OCHOB Ha uHBecTuImn” (mmdpa 220).

- CropHo TtpaHcakiuute Ha Oankomatd u [1OC
TEpMUHANM, C€ EBHJICHTUPAaaT Kako TMPWINB Ha
IUIaTeKHATa CMETKA 110 OCHOB Ha ,,IImakame 1o ocHOB
Ha U3BPIICHU YCIYTH MIOMETY TPaBHU Cy0jeKTH, OCBEH
10 OCHOB Ha nHBecTHIMK” (mmdpa 220).

- Tpancakuuure kou KOpHCHUKOT Ha KapTHykara T'd
W3BpIYBa 3a JICTIOHUpamke Ha TOTOBUHA (JHEBEH
nazap) Ha OaHkomaTu Ha baHkara, ce eBUAEHTHpaar
Kako NPWIMB Ha IUIATe)KHATAa CMETKa 10 OCHOB Ha
“Y1uaTé BO TOTOBO HA COINICTBEHA CMETKA O] THEBEH
nazap M HallaTa Ha YEKOBM HA WHIUBHIyaIHU
tproBuy  noeauHum”  (mmdpa  800). CropHo
TpaHCAKIMHUTE 3a JCIOHWpake Ha TOTOBMHA Ha
Oankomatu Ha baHkarta ce eBuaeHTHpaaT Kako OJIMB
(mdpa 800).

3.4. Ilnakama Ha 0OBPCKH N0 OCHOB HA TPAHCAKIIUM CO
KAPTHYKH, KAMATH M HAAOMEeCTOIH

3a KopUCTeHme Ha KapTHikaTa, KOpuCHUKOT Ha KapTUikara
€ JOJDKeH Jia U Tulaka Ha baHkaTa HagoMecTonr U KaMaTH
cormacHO co Bakeukara Tapuda wu IlommTmkara 3a
KaMaTHUTe cTanku Ha  bankara. Kamartute w
HajoMecTouuTe KoM KOpPHCHMUKOT Ha KapTHUKaTa W TH
nomku Ha bankara, bankara cmykOeHO T'm Harulaka o
cMeTkara. Bo ciiyuaj kora Ha cMeTKara HeMa JOBOJIHO
CpeICTBa 3a MOKPUBAkhE HAa TPAHCAKLMWTE, 3aJ0JDKCHUTE
KaMaTH M HaJIoMecToLH u apyro, bankata nma mpaBo BO
COTJIaCHOCT CO BAXCYKUTC ONINTH YCJIOBU Oa I'M HAIJIaTU
ciryx0eHo (0e3 CyICKH HaJoT) U3HOCHUTE KO U TH JIOJDKH
KopucHuKOT Ha KapTH4KaTa o CUTE APYT'H HETOBU CMETKH
BO baHkara.

3a eBeHTyaJTHUT€ MCKOPHCTEHH H3HOCH O] JI03BOJIEHOTO
npeuekopyBame, KOpUCHHKOT Ha KapTHyKaTa IUlaka Ha
bankarta kamara Ha MeCE€4YHO HUBO BO BHUCHHA OIpefesicHa
on bankata. 3a KapTHYKH MMOBp3aHu co cMeTKa Bo EYP mm
YCJI HeMa MOXHOCT 3a KOPUCTEHE Ha J103BOJIEHOTO
MIPEYEKOPYBabE.

Bucunara Ha kaMaTHaTa cTanka 1 HAYMHOT Ha MMpeCMCTKa
CC MMPOMCHJIMBHU COTIJIACHO IlonmuTnkara 3a KaMaTHUTE
cranku Ha baHkara.

HagomecTtouuTte ce yTBpAeHH M NPOMEHJIMBH COTJIACHO
nmpomeHute Bo Tapudara na banmkara. Tapudara nHa
bankata u cute MpoMeHN HacTaHATHU BO Hea, JJOCTAIIHU Ce
Ha MHTEPHET CTpaHaTa U BO €KCIIO3UTypuTe Ha baHkara.

3.5. EBueHnmja Ha miakama

3a neOUTHU KapTHUKK TOBp3aHu co cMeTka Bo MK/ u 3a
KpEJIUTHH KapTUUYKH, CUTE IUIaKamka M TOAWramke Ha
FOTOBMHA  BO 3aI0JDKYBalbeTO  Ha
IJlaTe)KHAaTa/KpeauTHaTa CcMeTka Ha KopHUCHHMKOT Ha
kaptuukara ¢ Bo MKJI, mpu 1mTo TpaHcakiujara e
MpeBallyTHpaHa O BaJlyTata Ha TpaHcakiujara B0 EYP co
NpuMeHa Ha KypCHU JIMCTH OJf KapTUYHHUTE IUIATSKHU
mwemu u o1 EYP Bo MK/] co mpumeHa Ha npojaaxeH Kypc
Ha Haponna banka na PenyOnuka CeBepHa Makenonuja,

CTPAaHCTBO,

OCBEH aKo He € MOMHaKy ypeaeHo co Tapudara na bankara.
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Tpomonure W NPOBU3UUTE 3a KOHBEp3Wja IOMEry
BaJIyTUTE Ce Ha ToBap Ha KOPUCHHUKOT Ha KapTUYKATa.

3a neOUTHM KapTHYKH MTOBp3aHu co cMeTka Bo EYP/YC/I,
32 CUTe IUlakaka W TOJUralbeé Ha TOTOBUHA
3a/I0JDKYBambETO Ha IIaTexHaTa cMeTka Ha KopucHUKOT Ha
kaptuukara ¢ Bo EYP/YCJI, npu mro:

- TpaHcakiuuute  m3BpmieHn Bo MK/  ce
npeamytupaar Bo EYP/YCJl co mpumeHa Ha KymoBeH
kypc Ha BAHKATA Ha #aeHOT Ha KHWXKEHE Ha
TPaHCaKINHTE;

- TpaHCaKLMWTE W3BPIIEHH BO JApyra BalyTa,
pasnmuHa og MK]I, ce mpeBanmyTtupaat Bo EYP/YC]] co
IMpuMEHa Ha KYpPCHH JIMCTU OJ KAPTUYHUTC IUIATCIKHU
IIEMHU U - [IPpeCMETKaTa Ha MPOBU3MUTE (TPAHCAKLNCKU H
HeTpaHCaKIUCKU) ce u3BpiryBa Bo MK/, a 3agomkyBame
Ha M3HOCOT Ha npoBuzunte ¢ Bo EYP/YC/], co npumena Ha
cpeneH kypc Ha Haponna banka nHa Pemmybnuka CeBepHa
Makenonuja Ha IGHOT Ha KHUKEH-€ Ha TIPOBU3HUTE.
Otmiatata Ha CUTe OOBPCKH HANpaBEHU CO KOPUCTEHETO
Ha KapTU4KaTa, HE3aBUCHO O] TOa Jajli Ce HalpaBEHU BO
3eMjara Wid BO CTpaHCTBO KOPHCHUKOT Ha KapTHUKaTta ja
BpILY BO BaJIyTa HAa CMETKaTa.

bankata ja 3amomKyBa Ciry>)k0€HO CMeTKaTa co CyMUTE Ha
Iiakamara, u3BpiieHn ona KopucHukor Ha JeOuTHa
KapTUYKa  CIOpeN  PEelocieoOT Ha  HM3BPIICHHUTE
TpaHcakiuu. JOKOIKy Ha CcMeTKaTa HeMa JOBOIHO
CPEJICTBA CAJJIOTO KOE EBEHTYAJIHO ce (hOpMHUPATIO IO
OCHOB Ha W3BPIIEHUTE TPAHCAKIIWW, TPOIIONH, KaMaTH,
HAJIOMECTOII U APYTO, 3all0YHyBa Ja Ce BKaMaTyBa KaKo
HEJ03BOJICH OBepApadT WM MPEMOIYEHO JOHKHUYKO
canno, cormacHo Tapudara. KopucHUKOT Ha KapTU4KaTa €
JTIOJDKEH Ja TO TIOAMHUPH BETHAIII.

bankara ja 3aj0/mkyBa kpeuTHaTa cMeTka Ha KopucHHUKOT
Ha KpeIWTHA KapTUYKa 32 CUTE TUIakamka U MOUTHYBAbE
Ha FOTOBMHA BO 3eMjaTa M BO CTPaHCTBO. Bpakamero Ha
JIOJITOT TO KpEeIWTHATa CMETKAa € BO COIJIACHOCT CO
MOTITUIIIAHUOT JIOTOBOP.

3.6. O0OBpcKkM HAa KOPHCHHKOT Ha KapTHYKa W Ha

0aHKaTa M OATOBOPHOCTH NPH KOPHCTEHe HA KAPTHYKA

KopucHHKOT Ha KapTHYKaTa ce 00Bp3yBa:

a) Jia ja 4yBa KapTUYKaTa CO Irprka Ha J00ap COMCTBEHUK
U Ja ja KOPUCTHU CaMo JINYHO, BO COTJIACHOCT CO YCIIOBHUTE
3a HEJ3MHO HJABamke U KOPHUCTEHE, CO TOYUTYBAmbE Ha
OnmTHuTe yCcIOBU U MpeTnopakuTe 3a 6e30eIHO M CUTYPHO
KOpDHCTEH€ Ha KapTUYKHTE O00jaBeHHM Ha HWHTEPHET
cTpaHara Ha bankara;
0) nma o0e30eqyBa BHCTHHUTH, TOYHH M aXypUpaHH
nHpopManmu 3a cebe W BO CIy4daj] Ha TPOMEHa Ha
OCHOBHHUTE TIOAATONH (aJipeca Ha )KUBECHE WU ajipeca 3a
KOMYHHKaIlMja, UME W/HIK mpe3ume, paboTomaBel U/hiu
teneoHCKH Opoj) W Ha CHUTE OCTaHATH MOJATOUN KO
BJIMjaaT Ha IPABOTO Ha KOPHUCTEHE Ha KAPTHYKATA, JOJDKEH
€ BeIHAaIll 3a UCTHUTE IMHCMEHO Ja ja m3BecTn bankara. Bo
crpoTHBHO baHKkaTa MOXKe 1a My 'l CKpaTl KOPUCHUYKUTE
npaBa Ha KOpuCHUKOT Ha KapTHUKaTa, 1a TH HaIljlaTH CUTe
TPOLIOIM HACTAHATH CO KOPHCTEH-E HAa KAPTUUKATA;
B) JIa TM YyBa MIPUMEPOIUTE O] JOKYMEHTHTE 3a IUIaKarmbe
(B0 mewareHa WM eJEKTpOHCKa (opma), OIHOCHO
MOJMTake Ha TOTOBHMHA, KaKO M MOTBPAMTE 32 IMOJUTHATA
TOTOBMHA HajMalKy 13 Mecelu o ACHOT Ha IUIAKambETO,
OJTHOCHO MOJUTamkeTo Ha TOTOBUHA, IOPaIy CBHICHIIN]a U
PEKOHCTpyKIMja Ha MOAATOLUMTE BO CJIydYaj Ha
peKIamaIiyja;
) 1a ¥ TM BpaTH OCHOBHATA M JIOMIOJHUTEIHATAa KapTUIKa
Ha baHkara 1o MCTEKOT Ha HMBHATa Ba)KHOCT, 110 Oapame
Ha BaHkara v BO ApyTH cilydau COTIIACHO OMIITHUTE YCIOBH
W YCJIOBUTE HaBeJIeHH BO J[oroBopoT;
) TpH OTKaXyBame Ha KapThykara, a0 45-THot
KaJICHJApCKH JIEH, CMETaHO HaHa3a/1 OJ1 [TOCIIETHHUOT JIEH OJ1
MECEIOT HaBe/IeH KaKO BaKHOCT Ha KAPTUYKATa, MUCMEHO
Ia joctaBH Oapame 10 baHkara u 1a ja BpaTH KapTHYKaTa.
Kaptuukara ce neakTwBHpa COTJAcHO MpPOIEIYpPHTE Ha
bankara;
I') HaBpeMeHO Ja 00e30emyBa cpejicTBa MO cCMeTKara 3a
IUIakame;
¢) Ha Oapame Ha bankaTa 1a J0cTaBu JJOKyMEHTallMja Koja
€ 071 3Haueme 3a bankapcka ananmsza;
K) Ja He ja KOPUCTH KapTHUYKaTa Ha HAYMH KOj Ke TO
Hapylmy JeBU3HHOT pexuM Bo PenyOnuka CeBepHa
Makeonuja;
3) Jia MocTanyBa corjacHo 0e30€HOCHUTE MPETIOPaKu KOU
Bankara ru oOjaByBa Ha cBojaTa BeO CTpaHa WIH TH
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nmocraByBa 1o mat Ha CMC-tiopaka Ha Tene(oHCKHOT Opoj
3a KOHTaKT WM CO MCIpakame TEeKCTyallHa Mopaka MpeKy
alMKanyja 3a pa3meHa Ha nopaku u nosunum (Viber,
WhatsApp u ci1.) peructpupana co tenedoHCKHOT Opoj 3a
KOHTAaKT WJIM Ha HaBeACHATa €JIEKTPOHCKA IOIITA COTIACHO
HOCIIeTHUTE a)KypHPaHH rogarony Ha KopucHUKOT

$) I BpLICH-E Ha IUIATEKHU TPAHCAKIIMH MTPEKY HHTEPHET
Ja oOpHe 0cOOCHO BHUMAaHHE Ha CIICAHUTE YKaKyBarba!

- HUKOTaIl J1a He ucmpaka/mpocienyBa IOAaToIH 3a
KOPHCHUYKNTE  CHTYpHOCHH  oOerexja  Ha
TUTaTeXHaTa KapTHdka (0poj Ha KapTH4Ka, AaTyM
Ha BaxHoct/uctekyBambe u CVC2/CVV2 «xogn,
IMTUH wnu nocraser OTII k0/1) JOKOJKY JIMYHO HE
ja MHUIHpa TUIaTe)KHATa TPAHCAKIIH]a;

- Ja KymyBa OJ TNPOBEPEHM/NO3HATH HWHTEPHET-
CTpaHUIIN;

- JIa KyIyBa OJl MHTEPHET-CTPAHUIIM KO ja WMaaT
o3nakara Mastercard ID Check u Visa Secure.
Wntepuer crpanunure 6e3 oBaa 03HaKa ro HemaaT
3D Secure craHAapAOT U HOCAT 3rOJIEMEHU PU3UIU
0J1 MO’KHA 3JI0yTIOTpe0a;

- Hukoram na He ro BHecyBa IIMH-komor Ha
IUIaTe)KHaTa KapTUYKa CO OMNIeA JeKa IpH
KyIyBambe Ha MHTEPHET, POJABAuOT HAjueCTO T'H
Oapa cieIHUTE MOJATOIN: MME B TIPe3nMe, ajipeca,
0poj Ha miatexna kapruuka, CVC2/CVV2 kon u
POKOT Ha BaYKHOCT Ha IJIaTeXHATa KAPTHUKA,

- J1a ce ocHurypa Jieka HHTEpHET-CTpaHHIaTa Ha Koja
ce BHeCcyBaaT TMOJATOIMTE Off IUIaTeXHATa
KapThika ¢ Oe30eqHa WMajKd TO BO TPENBUJ
CIIE/THOTO: TTOKa3aTel 3a 6e30eJHOCT Ha HHTEPHET-
CTpaHMIIATa € CIMKHYKA O] KIYY MU 3aKIy4eHO
KaTaH4e Ha JIOJHHUOT JIECEH JIeJl OJ €KPaHOT M
UHTEpHET-CTpaHMIata Tpeda Ja 3alodHyBa CO
https:// a He co http://;

- Jla BOJOW €BHJICHIMja 3a MHTEPHET-CTPAHMIIUTE O]
KOHW KyIlyBa;

- Jla He KOPHCTH jaBeH KOMIIjyTep, a JOKOIIKY Cerak
KyITyBa MPEKY jaBEH KOMITjyTep, J1a HE TO KOPUCTH
KomueTo remember me ¥ Jia ce ojyiorupa (0J1jaBu)
0]l MHTEPHET-CTpaHHLaTa OTKaKO Ke ja 3aBpIIH
HapayvKara;

- ga TH TpPOBEpU YCIOBUTE 3a mpojaxkda u
OTKaXyBalkh€¢ Ha HapaykaTa OWIEJKH TpH
Mel'yHapOIHH TUTakama € MOYKHO Jia OH/ie H3JI0KEH
Ha JIOTIOJTHUTEIIHHU HAPUHCKH U IPYTH TPOLIOIIH;

- JIOKOJKY ja OTKa)XyBa HapaykaTa IO TUIaKameTo,
3aI0JIDKUTENTHO Jna mmobapa ©Opoj co Koj ce
MOTBPIyBa OTKAXYBambeTO Ha Hapaykara 3a Ja
n30eTHe TUIaKame 3a BeKe OTKakKaHa Hapaydka,

- namnobapa TenedoHCKH OpPOj U e-TIoNITa 32 KOHTAKT
CO IPOJIaBavuO0T U THE Ja T'H 3aIlHIIE;

- nmoxonky KopucHukor nobume wu3BecTyBame 3a
JOTIOJTHATEITHA aBTEHTHKAIIMja CO €THOKPATEH KO
oxn 3DES Secure 6e30eTHOCHHOT CHCTEM, TOj K€ My
oune ucnparen Bo CMC-niopaka Ha TeJIe()OHCKHOT
Opoj mro ¢ npujaBeH Bo bankara. OTkako ke ro
no0ue OBOj BepH(UKAIMCKH KOJA, TOTpeOHa €
3ajowkutenHa mpoBepka Ha CMC-mopakara,
OJTHOCHO YBHJ Ha TProBELOT KOH KOTO C€ BPIIH
IJIaKame, Kako ¥ U3HOCOT KOj ro Turaka. JJokomky
TProBeLOT U U3HOCOT Of TIOpaKaTa ce CoBIaraar co
akameTo, KOpHCHHUKOT To BHEcyBa KOIOT BO
MPO30PENOT KOj Ke Ce OTBOPH HAa HWHTEPHET-
CTpaHHMIIATa CO TeTl JIa Ce pealln3npa IaKameTo.

KopucHHMKOT Ha KapTHYKaTa ce corjlacyBa M I'l mpudaka
CHUTE TPOLIOIH/TPAHCAKIIMM KOU MOXE J1a HACTaHAT U 1O

racHeme/ 3aTBOpALC Ha KapTU4KaTta, nopaau
PErucTpupame Ha NOOAATOHUTE OJ KapTU4ikaTa 3a
nepuoaANYIHO KOPpUCTCHC Ha orpeaejacHa

yCIyra/ipou3BOJl, KaKo W TpaHcakuuu Oe3 mpoBepka Ha
CTaTycOT Ha KapTHUYKaTa, JHEBHUTE JHMUTH, CalI0 Ha
cMeTkarta u Jpyro. OTKaXXyBameTO Ha KOPUCTEHE Ha
ycayrara/npou3BogoT, KopucHHKOT Ha KapTHUkaTta e
00OBp3aH Jla IO HalpaBU JUPEKTHO Kaj TProBemnoT. Bo
Cllyyaj Ha PacKWHYBamb€ Ha JIOTOBOPOT HCTHOT HE ce
CMeTa 3a PacKUHAT BO JICJIOT Ha HaBeJIeHUTE OOBPCKH, ce
J0JIeKa He ce MOJIMUpPAT CUTE 3aJI0JDKyBamaTa o OBOj
OCHOB.

KopucHukoT Ha KapTHYKaTa ja oBlacTyBa baHkara:

a) na T KopucTth, o0paboTyBa M JOCTaByBa JaJICHUTE
JUYHU TIONATOIM, Ja TH JOCTaByBa IIONATOITUTE 3a
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cocTojonTe, onepaluuTe U APYTUTE MTOIATOIH 32 HETOBaTa
CMeTKa/KapTHiKa Ha COOJBETHHOT MPOIECHHI LIEHTap BO
3eMjaTa W/WIM CTPAHCTBO, KAaKO M Ha KapTUYHUTE
IUVIATeKHU IIeMH, BKIYYHTETHO M IOAATOLMTE 3a
JUMUTHTE 10 KapTUYKara, COMJIACHO OJApeNOuTe BO
3aKOHOT 3a 3allTUTa Ha JIMYHH [TOJATOLH U

0) ma MOXke BO cekoe Bpeme 0e3 HaJlOMeCT J1a ja aKTHBUpa
yciyrata 3a CMC u3BectyBama 1 1a 1001Ba HH(GOPMAIUH
32  aBTOpW3alMM CO KapTHYKH Kako ¥ OCTaHATH
nHpOpMAIMK BO BpPCKa CO yciyraTa Koja ja KOPHUCTH.
KopucHHUKOT Ha KapTHYKaTa MMa MpaBO BO CEKOE BpeMe,
0e3 HaJIOMeCT Jla TO OTKaKe KOPHCTEHETO Ha ycayraTa 3a
CMC u3BecTyBame BO eKCo3uTypuTe Ha bankara.

KoprcHuKOT Ha miarexHa KapTU4kKaTta OIroBapa 3a CHUTE
IITETH HACTaHaTH MOpagd HENPaBUJIHO KOPUCTEHE Ha
KapThukara. Hocutenor Ha cMmeTkara KOH KOja IITO €
M37aJeHa OCHOBHA KapTH4YKa OAroBapa COJHMIApHO CO
UMaTenuTe Ha JOMOJHUTETHN KapTHUUKU 3a CUTE OOBPCKH,
IPOM3JIE3€HN CO KOPUCTEHETO Ha OCHOBHATa MM
JIOTIOJTHUTETHUTE KapTUUKH.

KopucHukOT Ha KapTHykara € JOJDKeH Ja ja dYyBa
KapTHiKara ol Kpaxo0a, yHUIITYBambe, JeMarHeTH3Npambe
W/WITY IPYTH MEXaHWYKH OIITETYBaba.

bankara ce O6Bp3}IBa Ja MY OBO3MOKH KOPHCTCHC Ha
KapTU4yKaTa Ha KOpI/ICHI/IKOT Ha KapTudkara, COIjlaCHO
Ommrute YCJIOBH U YCJIOBUTC NMPEABUACHU BO I[OFOBOpOT.

Bankara koH KOopucHHKOT Ha KapTHuKa ce 00Bp3yBa Jia T
IpUMEHyBa MelyHapOJHUTE IpaBWja Ha paboOTerme Ha
Mastercard®/Visa, oue OmiuTy ycIoBH U OCTaHATUTE aKTH
Ha bankara.

Bo cnydaj Ha mpomeHa Ha MeryHapOJIHHTE IpaBUia Ha
paboreme Ha Mastercard®/Visa, KopucHukor Ha
KapTHikara € coriaceH baHkata Ja TW NpUMEHyBa
U3MEHHTE.

bankara He mpeB3eMa OATOBOPHOCT 3a CTOKaTa WU
yciayrata KyleHa cO KapTHdKara, 3a BaJMIHOCTA Ha
noboueHnTe uHGOpPMAaUMK MIM  HemnpudakameTo Ha
KapTHYKaTa OJf CTpaHa Ha HEKOE ITPOJIa’KHO MECTO.

bankara He oaroBapa Mo KakoB U J1a € HAUYWH 32 3/IEIKHUTE,
no kou KopuCHHUKOT Ha KapTUyKaTa TH HU3BPIIyBa
Iakamara CO KOPUCTEHE¢ Ha KapTHUukaTa. baHkaTta He
OZIrOBapa MpH HEOCHOBAaH OTKaXXyBambe Ha TPETH JIHIA Ja
puMaaT Ilakama cO KapTUYKaTa WU aKO WHULHUPAHOTO
o1 KoprucHUKOT Ha KapTHUYKaTa TUIakambe HE MOXKE Ja Oujie
M3BpPIIEHO  CO  KapTUYKata TOpaad  TEXHUYKH,
KOMYHUKAIIMCKHU WX APYTH OIPUYUHU HAJIBOP OJ KOHTpOJa
Ha bankata. KopucremeTo Ha KapTUUKaTa cCO UCTEYEH POK
Ha BaJIMJIHOCT, Ha OJIOKMpaHa WIM OIITETeHAa KapTHYKa €
3a0paHeTo M MOYXKeE JIa TIOCITY KK KaKO OCHOBA 3a TparaHcKa
WM Ka3HEHa OJTOBOPHOCT IO CY/ICKH TIaT.

Bankara mMa mpaBo na ja Olokupa KapTWykaTa HOpaau
00jeKTHUBHU IPUYUHH IOBP3aHHU CO:

a) CUTYpHOCTa Ha KapTHUKAaTa;
0) cOMHEBam€ 32 HECOOJIBETHA yroTpeda Ha KapTHIKaTa U
B) yrmoTpeba Ha KapTH4KaTa CcoO IeJl i3Mama.

Bo cnyuaj Ha OyiokMpame Ha KapTHyKaTa [Opajau
HaBeJICHUTE MPUYNHHU, BaHkaTa nMa 00BpCKa J1a ro H3BECTH
KoprcHHMKOT Ha KapTHYKaTa, JOKOJIKY ITOCTOjaT MOKHOCTH
3a Toa, npej OJIOKHpamke Ha KapTWYKaTa WM BEIHAII I10
OJIOKHPAbETO Ha KapTUIKATa, OCBEH JIOKOJIKY JIaBambeTO Ha
uHpopManuK HE € J03BOJICHO 0] 0e30€HOCHU TPHYHHH
WK TIOpaJid TIOYUTYBAhE¢ Ha 3aKOHCKH Oaparba U MPOIHCH
HIJIN Gapa}ba " IIPOINKYCH Ha KAPTUIYHHUTEC IUIaTCKHU IEMU.

Ke ce cMera iexa KOpHCHHMKOT Ha KapTHUKATa MOCTAITyBAll
CO KpajHO HEBHHMaHME JIOKOJIKY HE IOCTaIlyBa COTJIACHO
HaBeJIeHUTE OOBPCKH, BKIIYIyBajKH, HO HE OTPaHUYYBajKU
Ce Ha CJICIHUTE CITy4aeBU:

— Jokonky KopHCHUKOT He BpIIM HEAENHA peIoBHA
MIPOBEpKa Ha M3BECTyBamara U APYruTe MHPOpMaLN
mTo baHkaTa My 'l JaBa MM CTaBa Ha pacliojlarame 3a
IUTATE)KHUTE TPAHCAKIIUK W3BPIICHU TNPEKy HeropaTa
KapTH4Ka CO LeJ Ja OTKpue W mpujaBu Ha baHkata
KakBa OMJI0 HEaBTOPU3MPAaHA TPAHCAKIIH]A;

— Jokonky KopucHukor pmoOue enHo WM TOBEKe
H3BECTyBama o7 baHkara 3a peanu3upaHu TpaHCAKLUN
Y aKTUBHOCTH ITOBP3aHU CO KapTHukaTa Ha KopucHUKOT
(xaxo Ha mpumep, uzBectyBame 3a OTII kox, CMC 3a
W3BpIlIEHa TPAHCAKIMja U CIIMYHO) KOU CE COMHUTEITHH
1 He mobapa BexHaII GJI0KaZa Ha KapTHYKaTa,
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JIOKONKY KOpHCHHKOT HE OCTaBM WM HE H3BPIIH
COOJIBETHO aXypHUpame Ha KOHTaKT nojarouute (IIp.
tenedoucku Opoj) Bo bankara, cormacHo oBue Omnmtu
YCIIOBH;

nokonky KopucHUKOT WU3BpLIM 3rojieMyBame Ha
JHEBHUTE JIUMHUTH 32 U3BPLIYBamh€ Ha TPAHCAKIIMU BO
TProBHja WK Ha 0aHKOMAT Ha W3HOCH J[BA WJIH TIOBEKe
NaTH MOBUCOKHU OJ TIPENopavyaHuTe JIMMHUTU Of CTpaHa
Ha bankara, 3a Kou nHGOpPMAIIK MOXeE Ja J0OHE TPeKy
KOHTAaKT IIeHTapoT Ha bankata, m 0e3 ompaBmaHa
InpuyrHa HE€ T'M BpaTW Ha WJIKW HOOA IPCIopavyaHHTEC
JUMHUTH  TI0  H3BPIIYBamETO HAa  HOTpeOHHTE
TPaHCaKIH;

IoKonky KopucHUKOT mpHjaBu  HeaBTOPU3UpPAHH
TpaHCaKIMK WM baHKaTa TO M3BECTH 3a PU3HKOT O]
WJHW HEaBTOPU3UPAHH TPaHCAKIMM, a BO OJHOC Ha
TaKBaTa TpHjaBa OJHOCHO H3BecTyBame KOpHUCHUKOT
HE JajJe coriacHocT 3a bankara na ja Omokupa
KapTU4Kara,

JOKONKY KOpHCHUKOT OCTaBM MOAATOIM 3a TIATEKHATA
KapThuka (Kako Opoj Ha KapTWyka, pOK Ha Ba)KHOCT,
UMe M Tpe3uMe 03HaueHo Ha Kaptuukara, CVC2/CVV2
kox, [IMH, OTII kox uTH.) WIK qpyTH JTUYHU MTOIATOIIH,
3a TUIakame TPeKy UHTEPHET M He Mpe3eMe COOJIBETHH
TEXHUYKH MEPKH 32 JIa € YBEPH JIeKa THE MOJJaTOIH He
ce 3auyBaHM Ha HE3AIUTHTEH YPea WM aluIMKaIuja J10
KOja TpUCTaIll MOXKE J]a UMa W JIPYro JIMIE W MOXeE
HOBTOPHO Ja OWAaT MCKOPHCTEHW OJ APYro JIHIE 3a
IpaBe-¢ Ha HEABTOPH3UPAHH TPAHCAKIINY;

JIokoiKy KoprcHUKOT HampaBu JOCTarmHu GoTorpagun
O]l TUTaTe)KHATA KAPTUYKA CO YHTIIMBY MOAATOIH HIIH TH
HampaBH JOCTAITHU CaMHTE IOJATOLM 3a TUIaTe)KHATa
KapTUUKa, W/WIM HETOBUTE CUTYPHOCHU OOEjekKja Ha
COIIMjaTHA MEJUyMH, Ha WHTEPHET WM IIOMHAKYy Ha
HIMpOKaTa jaBHOCT, WJIM Ha alIMKallud Wi BeO-
CTpaHMIIM KOU K€ YTBPJIM JieKa CE COMHHTEIHHU WIIN Ce
BEPOjaTHO BKIYYEHU BO HE3aKOHCKM aKTUBHOCTH U HE
nobapa BemHam OJOKHPamke M 3aMEHa Ha TUIaTe)KHATa
KapTHYKa.

3.7. [lOoNOJHHUTEJHU YCJIOBH MNPH KOPHCTEHE HA
KapTHYKa

Bo cmydaj Ha TryOeme, kpaxba, 3moymorpeda WU
HEaBTOPU3UPAHO KOPHUCTEHE HAa KapTHiKaTa, KOpHCHUKOT
Ha KapTUYKaTa e JJOJDKeH BeTHall Ja ja u3BecTu baHkaTa co
jaByBambe Bo IIponecunr nenrapor (24/7) +3892 3293 888,
nu YHWbBanka Bo pabotHo Bpeme: +3892 3111 111, unu
maK BeAHAIl Ja ja OJoKMpa KapTUdkata HpeKy
€JIEKTPOHCKOTO OaHKapCTBO.

KopucHukor Ha kapTHukaTa uMa MpaBo Ja mobapa
KapTu4kara fia 6uje 6mokupana. EQexTuBHOTO OJ0KHpame
Ha KapThukata bankata ce oOBp3yBa l1a TO W3BPLIM BO
paMKH Ha BpeMeTo TNOTpeOHO 3a o00paboTka Ha
U3BECTYBAETO.

3a cuTe HAcTaHATH TPaHCAKIMUW CO KapTHYKara BO
MIEPHOAOT OJI IPHjaBYBaETO 10 €PEKTUBHOTO OIIOKUPAKLE,
KopucHukor Ha kapTtuukara e corjaceH bankarta npa ja
3aJI0JKM CMEeTKaTa KOH KOja ce BOAM KapTUUKaTa.

KopucHHKOT Ha KapTWykara € JOJDKeH MHCMEHO Jaa ja
m3Bectu bawmkara, Bo pok ox 30 kameHAapcku JeHA O]
Jatata Ha IMpHjaByBale Ha Ty0Oeme WM Kpaxda Ha
KapTHYKaTa 3a HeKOja OJ1 CJICTHUTE CUTYaIluH:

- JIeKa aluIMLupa 3a M3JaBameé Ha HOBAa KapTHUYKa
10171

- JIeKa He caka M3/1aBame Ha HOBa KapTH4Ka, MO IITO
ce TMpHUMEHyBa IpoLeAypara M YCIOBHUTE 3a
packuHyBame Ha JloroBopoT.

Hokonky KopHCHHKOT Ha KapTW4Kara HE ja H3BECTH
bankata BO oOIpeneNeHMOT POK, €€ CMeTa JeKa
KopucHukoT Ha kapTuukara ro packunysa JloroBopot 3a
KOPUCTEH-¢ Ha IeOUTHA KapTH4Ka, OJHOCHO J{oroBOpoOT 32
PEBOJIBHHT IEHAPCKU KPEIAHUT KOj C& KOPUCTH CO KPEeOUTHA
KapTHYKa, 110 LITO Ce MPUMEHYBa poLeAypaTa U yCIOBUTE
3a pacKuHyBame Ha J[oroBopoT.

Bo cnyudaj xora KopHCHMKOT Ha KapTHUYKaTa ja Hajue
UCTaTa 1O MpHjaBara 3a HEj3MHOTO HCYE3HYBAbE, MOXKE J1a
nobapa je010Kaja Ha KCTaTa CO MOJHECYBakE Ha U3jaBa 3a
ne0JioKana, MMCMEHO NPEeKy eKCIo3uTypuTe Ha baHkarta
WM MOXe Ja ja Ae0JoKHpa CBOjaTa KapTHYKa IPEKy
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eeKTpOHCKOTO OaHkapcTBO. Bo Toj cirydaj bankara ke ro
ne0JI0KNpa KOPUCTEHETO HA KapTHUYKATA.

Hoxonky KoprcHUKOT Ha KapTHUYKaTa ja MPOHajAe ucTara
BO POK MOAONT OJ 24 yaca O] TpHjaBaTa 3a HEj3HHOTO
Hcye3HyBame, baHkata mpemopadyBa HCTaTa 1a HeE ja
KOPHCTH H Ja ja BpaTH BO HajONHCKaTa eKCIMO3UTypa Ha
bankara.

Bo cmywaj Ha OcHOBaHO COMHEHHWE JeKa ce paboTh 3a
KpakOa, KOpUCHUKOT Ha KapTHUYKaTa € JOJDKEH CIy4ajoT
Jla TO TPHUjaBU Kaj HAJUIKHUTE OPTaHH BO HAJKYC MOXKEH
POK.

Ilpu owmreryBame Ha KapTuukata KOpUCHHKOT Ha
KapTUUYKaTa uMa MpaBo Ja 0apa oOHOBa Ha cTapaTa Mpej
UCTEKOT Ha POKOT Ha BaXKeme, 3a LITO T'M H3MHUPYBa
TpomonuTe criopex Tapudara Ha bankara.

Bo cnydyaj Ha 3aapKyBame Ha KapTHUKaTa BO OaHKOMAT
nopajgv TEXHWYKA TPUYMHM Ha O0aHKOMATOT WM
MEXaHWYKH TPUYUHE Ha KapTuikara, KOopHCHUKOT Ha
KapTUUKaTa ¢ JJOJDKCH Jia ja u3BecTH baHkara.

3.8 Pexknamanmuu 3a TpPaHCAKIUH M3BPIIEHH CO
KApPTHYKH

Bo ciyuaj kora KopucHHKOT Ha KapTHYKaTa ro OCropyBa
IUIaKameTo CO KapTHYKaTa U3BPIICHO 32 HEroBa CMETKA BO
KOPHUCT Ha TPETO JIKIIC OJT CICHUTE PUUNHH: TJIAKambETO
Jla HE € U3BPIICHO OJ1 HETO, MIAKAKETO Ja € U3BPIICHO CO
(dhancudukyBaHa KapTHUKa, /]a HE € TIOJJUTHATa CTOKATa UITH
Jla He € U3BPIICHA yCIIyraTa uilk Ipyro, a o] Koe Makame
3a KopuCHHMKOT Ha KapTH4Kara ce co3[aBa IIpaBoO Ja
npeTeHMpa Bpakamke Ha HEOCHOBAHO IIaTeHaTa Cyma,
BaHkara ce aHraxxupa Ja MOMOTHE 3a paspeliaBame Ha
CllydauTe Ha OCIIOPEHOTO IUIakamke 10 Pel U BO POK
onpenenen ox Mastercard®/Visa.

KopucHuKOT Ha KapTHUYKaTa LEJIOCHO I'M CHOCH 3aryoure
OJl U3BPIICHUTE HEABTOPU3UPAHU IUIATEKHU TPAHCAKIIUU
JIOKOJIKY IUIATEXHUTE TPAHCAKLUMM HACTaHAJE IOpajau
[OCTAaIlyBalkhe CO HaMmepa 3a u3Mama OJf CTpaHa Ha
KopucHUKOT Ha KapTHUKaTa WIH II0PAINA HEUCIIOJIIHYBAKE,
CO HaMepa WM KpajHO HeBHHMaHKE, Ha €/{Ha WU MOBEKe
00Bpcku Ha KOpHCHHUKOT Ha KapTHUYKaTa OJ] WICHOT 85 oA
3aKOHOT 3a IUIATEeXHH YCIYTH U MJIATHA CUCTEMHU.

Cure pekiamManyM TOBp3aHH CO  KapTHYKara ce
mpujaByBaaT Ha agpecaTa Ha bankara. OcrnopyBameTo Ha
IUTaTe)XHATa TpaHcakiuja, KopucHUKOT Ha KapTHYKara e
JOJDKEH Ja TO HampaBH Ha oOpaser] IOCTaleH BO
excro3uTuTypute Ha bankara, Bo pok 1o 10 paboTHu nena
O]l TaTYMOT Ha €BUACHTHpame Ha CIIOpHATa TPaHCAKIH]a.
PokoT 3a moxmHecyBame Ha peKiIaMalyja 3a H3BpIICHA
HEaBTOpU3MpPaHa WM HENpPaBUIIHO W3BPIICHA TUIATE)KHA
TpaHcaknmja € 13 Meceny o JaTyMOT Ha €BUACHTHPABETO
Ha cropHata TpaHcakmmja. Jlokonky KopucHukor Ha
KapTH4KaTa T[OJHECe peKiamanyja 3a  H3BpIIeHa
HEaBTOPHU3WpPaHa WM HENPAaBWIHO W3BpIICHA IUIATEKHA
TpaHcakIuja Koja Ouia peannsupana npes noseke ox 100
nena, bankata uma mpaBo ga 6apa on KopucHuMKOT Ha
KapTHUUYKaTa Jia JOCTaBU OOpa3lIoKEHUE 33 MPUYNHHUTE 32
MOJIOLHEKHOTO OCIIOPYBAkhE€ HA TPAHCAKIIUHTE.

CornacHo  mpaswiata Ha Mastercard® wu  Visa
MaKCUMaJHHOT Opoj Ha pEKJIaMHpPaHW TPAHCAKUUH TI0
KapTUYKa U3HECYBA 35 TpPaHCKALIUH.

3a pemaBame Ha pekinamManujata, KOpUCHHKOT Ha
KapTHUYKaTa € JOJDKeH 3aeJHO CO peKiIaMaldjaTa nia ja
NPWIOKHU 1IeJlaTa JIOKyMEHTalldja Koja € IOBp3aHa Co
pexnamanmjata. Bo cmpoTHBHO ke ce cmera Jeka
KopHcHUKOT Ha KapTHYKaTa I'l IPU3HaBa €BUACHTUPAHHUTE
TPOILIOLIH.

OcnopyBameTo Ha IUIATEXHUTE TPAaHCAKLMU HE IO ojjiara
HHUBHOTO MOJIMUPYBAHE.

Bo caywsaesure kora KopucHukOT Ha KapTHuUKarta
MoJHECYBA ~ peKllamanyja WM H3BECTyBambe  3a
HEaBTOPU3MPAHA TUIATS)KHA TPAHCAKIHja WM HETTPABUITHO
M3BpIICHA IIJIATe)KHA TPAHCAKI[Mja M3BPIICHA Kaj JaBaTel
Ha YCJIYTH 3a MHUIMpame Ha Miakama, bankara ce oOpaka
JI0 TABATENIOT HA YCITYTH 32 MHUIIMPAHE Ha TJIaKama Kaj Koj
€ M3BpIIIeHA TUIATEe)KHATA TPAHCAKIU]a CO 1IeJ JOKaKYBabhe
JeKa € U3BpIIeHa aBTEHTHWKalWja Ha IJIaTeXHaTa
TpaHCaKIHja 1 JeKa IUIaTeKHaTa TPaHCaKLKja € IPaBUITHO
eBUJICHTHPAHA.

JIOKOJNKy ce JOKake JeKa peKiamalujata € OCHOBAaHa,
bankarta ro Bpaka Beke HAIIATEHHOT CIOPEH W3HOC Ha
cMeTKaTa Ha KOpHCHUKOT Ha KapTUYKaTa.
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Jokonky pekinamanujaTa € HEOCHOBaHa, baHkara TO
u3BecTyBa KOpHCHUKOT Ha KapTHUKaTa JieKa € JTOJDKEH Aa
ro TOAMHUPH H3HOCOT Ha OCIHOPEHHUTE TPAHCAKLUH,
JOKOJIKY UCTOTO IPETXOJHO HE € HAIIPAaBEHO.

Bo cmydaeBure kora bankata ro Bpaka HW3HOCOT Ha
OCIIOPCHUTE IUIATEKHU TPAHCAKIIMU Ha pacloiaramke Ha
KopucHukoT Ha KapTHukaTta TIpel MAOKaKyBame Ha
OZTOBOPHOCTA, a TIOT0A JO0O0Me BAMAHA JOKYMEHTAIH]ja CO
Koja ce IMOTBpAyBa oaroBopHocta Ha KopucHukor Ha
KapTU4KaTa 3a M3BpLIyBamkbe Ha HCTUTe, baHKaTa uma
OpaBO MOBTOPHO Ja To 3axoku KopucHukoT Ha
KapTU4Kata CcO W3HOCOT Ha OCIOPEHUTE IUIATS:KHH
TPaHCaKIHH.

PokoT 3a pemiaBame Ha ClIy4ajoT Ha peKiIaMaligjata To
onpenysa baHkara BO COTJIAaCHOCT CO TMpaBUiiaTa Ha
Mastercard®/Visa.

3a o0OpaboTka Ha pekiamaiuja (OCHOBaHa  WJIH
HeocHOBaHa), bankara Ha KopucHUKOT Ha KapTHYKaTa My
HalUlaka  COOJBETEH  TPOLIOK 33  pellaBambe Ha
pexnaManmjata, COIJIaCHO cO akTyenHara Tapuda Ha
Bbankara.

3.9. OcTanartu oxpeadu

bankata u KapTuunure memu ro 3aapkyBaar IpaBoTO 3a
BOBE/IyBal-€ Ha JIONOJHUTEIHU IPUBUICTUH/YCIyTH 3a
KopucHunuTe Ha KapTHUYKH, Kako W 3a BPEMEHO HIIH
IEJIOCHO YKUHYBame Ha MCTHTE 0€3 MpeTxXojHa HajaBa W
cornacHocT o KopucHukor. Jlokoiky ce paboTtun 3a
NpUBWIETHja/ycayTra Koja € oBo3MoxkeHa oJf Kaprudynute
memH, OaHKaTa HE CHOCHM HHKakBa OJrOBOPHOCT 3a
UCTIONIHYBae Ha ucrata. CHTe NpPUBWIECTHU/YCIyTU 3a
KopucHunuTe Ha KapTHYKH, BKIYYyBajKH TM U HUBHHTE
MPOMeHH, ke Ompar o0jaBeHM HAa WHTEpHET CTpaHara Ha
OaHkara.

3a cuTe U3MEHU WU JOMO0JHyBamka Ha ONIITUTE YCIOBU U
Tapudara nmoBp3anu co pabOTEHETO CO KAPTHUKH, OaHKaTa
ke ro wu3BectyBa KOpPHCHHKOT Ha Ha4MH COIVIACHO
oapenbdure o1 J1oroBopor.

KopucHukor Ha KapTHykara KOj HE ce corjiacyBa co
WU3MEHHTE € 00Bp3aH € Jia ja BpaTh KapTuikara Bo baHkara,

MPH MITO CKIYYEHHUOT JOTOBOP 3a KapTHU4YKa, CE CMETa 3a
packuHar.

Joxonky KoprCHUKOT He ja BpaTH KapTHYKaTa e NCTEK
Ha JaTyMOT Ha NMPHMEHA Ha U3MEHaTa, Ce CMETa JIeKa TH
npudaka m3mMeHute. [[oroBopHHTE TIpaBa W OOBPCKH 3a
OaHKaTa TedaTr of] IEHOT Ha 0J00pyBame Ha OapameTo 3a
W3llaBakbe Ha KapTUYKa U TOTIUIIYBakE Ha JIOTOBOP.
[IpaBata u 00BpcKuTE TpenBUAEHY BO OBHE OIIITH YCIOBH
KOH ce OJJHECYBaaT Ha KOPHUCTEHhe Ha KapTHUIKATa, Te9aT OJ1
JeHOT kora KOpUCHUKOT MOTIUIIIAT TPUEM Ha KapTHUYKaTa.

bankara He cHOcH HHKaKBa OATOBOPHOCT ako KopHCHUKOT
Ha KapTUYKaTa HE MOXKE Ja ja ynorpeOW KapTH4KaTta BO
CIICIHATE CUTYalliM KOM c€ HaJBOp OJ KOHTpoJia Ha
OaHkara:

- TeXHHMYKH mpoOieMH  cO  OmpeMa,  CHCTEM,
TEJIEKOMYHHKAIIUHU U CTPY]a;
- OINTEeTeHa KapTHYKa,
- IOTPajK WIN IPYTH BOHPEIHU OKOIHOCTH;
- KapTu4Kara € 3aJp’kaHa Ha MpPOJIa)KHO MECTO WM Ha
OaHKOMaT;
- Kora on OWiO KoOja TpPUYMHA TPOJAKHOTO MECTO,
Oanka wiu OaHKOMAT He ja mpudaka KapTHIKaTa u
- JIOKOJIKYy TIOCTOjaT OTpaHWUdYyBama OJl CTpaHa Ha
KapTUYHHUTE TUIATSKHH [IEMH 3a peaju3andja Ha
TpaHCaKIHHTE.
KopucHHKOT Ha OCHOBHATa KapTH4Ka € JJOJDKEH BETHAII J1a
ja wm3Bectm OaHkKara 3a TpOMEHa Ha  ajpecara,
Bpa0OTYBamkEeTO, HW3MEHa Ha KOHTaKT MOJATOIH -
tenedoHCKH Opoj, KOHTAKT ajpeca, MejJI aipeca WIH IPYTH
MOJATOLM COTJIACHO aIUIMKalyjaTa 3a aXypHpame Ha
KIMeHT (QU3UYKO JIMIe KOM MOXKe Ja BIHjaaT Bp3
KOpUCTEHEeTO Ha  KapTuukata. Bo ciaydaj Ha
HEU3BECTYBAE 32 IPOMEHETA aJ[peca U3BpIIeHATa JOCTaBa
Ha TIOCIIeTHAaTa TPHjaBeHa ajpeca ce CMEeTa 3a ypeaHa M
BamuaHa. Cexkoe KOpHUCTEHE Ha KapTHYKaTa Koe e
crpotuBHO Ha ONINTHTE YCIOBH MOBJIEKYBa aBTOMATCKO
OJ[3eMambe Ha OCHOBHATA W JOTOJHUTEIHHUTE KapTHUKH,
npe3eMame Ha MEPKH COINIaCHO 3aKOHCKUTE TPOIHCH, a
LIEJIOKyITHATa MaTepyjaiHa MITeTa 3a¢HO CO KaMaTUTE ja
cHocl KoprCHHKOT Ha OCHOBHATa KapTHUKA.
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4. JEIIO3UTHA CMETKA

4.1 OTBOpPam-€ NENn03UT

Bankara cornacHo 3aKOHCKa peryjiaTHBa MOXKe Ja OTBOPHU
JETIO3UT BO JICHAPH/IICBU3H 33 PE3UIACHTU U HEPE3UACHTH
(GM3MYKH W TpaBHU Juna (BO ITOHATAMOIICH TEKCT
JenoneHTor).

OTBapameTo Ha IENO3UTHUTE CE BPIIU BO EKCIIO3UTYPHUTE U
B0 busHuc mnentapor Ha baHkaTa 3a KIMEHTH KOW TH
UCIIOJIHYBaaT KPUTEPUYMHUTE 3a CTPATELIKH KJIHUEHT, BO
TEKOT Ha pabOTHOTO BpeMe oapeneHO ox bankara uim
NpeKy UHTepHET OaHKAPCTBO.

Jeno3utor kaj baHkata craHyBa akTHBEH CO yIjiaTa Ha
CpelicTBaTa O] TUIAaTeXHaTa CMETKa Ha JIemoHeHTOT Ha
HEroBaTa JISMO3UTHA CMeTKa BO baHkara.

KopucHukoT Moke Jja 0TBOpHU MOBeKe IEMO3UTHU CMETKH.
3a cekoja HOBaA JIEMO3UTHA CMETKa, JIeTIOHEHTOT CKITyuyBa
HOB Jlorosop.

JlokyMeHTH TOTpeOHM 3a OTBapame Ha JCTIO3UT:

- JIOrOBOD 3a HapHueH JETO3UT;

- BaKCYKH JJOKYMCHT 3a HJIeHTH(HKAIIH]a;

- 3a MaJOJICTHH JIUIA, POAUTEIIOT JOCTaByBa U3BOJ
0]l MaTM4YHAa KHHWIa Ha POJCHHM (OPUTHHAT HIU
KOITHja 3aBepeHa Ha HOTap);

- 33 HEpe3uJCHTH KOM COTJAaCHO 3aKOHCKAaTa
peryinaruBa HMMaaT TpPETMaH Ha pPE3UIOCHTH -
Ba)kKeUKa BH3a 3a IPECTOj] OAHOCHO paboTHa BU3a
BO Tpaewe 0OJ] HajMaNKy 6 (IecT) MeceId oJ1 Koja
MOXE Jia c€ YTBPAM MECTOTO Ha MpPHUBpPEMEH
npectoj B0 PCM u

- 332 HEpPEe3WACHTH BAXKEYKH JIOKYMEHT  3a
uaeHTH(HKALMja - TaTHA WCIpaBa WM BaKeuka
JIMYHA KapTa aKo JIMLETO Joafa oJ] 3eMja 4ICHKa Ha
EY wmm ox npxkasa co koja PCM uma CkiIydeHO
OunarepaiHa coorogbda 3a  MPEKYTPaHUYHO
naTyBame 0]l Koja ce yTBpIyBa MOCTOjaHO MECTO
Ha KUBECHE BO CTPAHCTBO.

Bo TekoT Ha menuoT mepuoj Ha BaXHOCT Ha J{oroBopor,
JIeTIOHEeHTOT WMa TMpaBO Jia TpPEHecyBa CPEJCTBA O
COIICTBEHATA IIATEXKHA Ha JIETIO3UTHATA CMETKA.

Cute MpoMEHUTE NOBP3aHH CO KOHKPETEH JETIO3UT, MOXKAT
Jla ce clenaT TpeKy H3BOJ OJ JEMO3WTHA CMETKa, BO
€KCIO3UTYpa WM NPEKy UHTEPHET OaHKapCTBO.

4.2. PadoTeme co 1eMO3UTHA CMETKA

Co mapu4HUOT JETNO3UT MOXKE J1a pacrosara:

* JInuHO HOCHUTEINOT - JeNOHEHTOT;

* OMOJHOMOIITEHO JIUIE WU 3aKOHCKH 3aCTAITHUK;

* bankaTta, BO rpaHMLIMTE Ha OBJAacTyBamara JaJeHU O]
cTpaHa Ha JIeMOHEHTOT BO BHJ Ha TPAaCH HAJIOT 3a
BpIIICH-E ONPE/IENICHH IIJIaKarha, JOTOBOPHHU OBJIACTYBamba
WIM BO CIy4dal HAaJOXKEHHM Off CTpaHa Ha HaAJIEKHHU
opraam; 0 bankara, 3a mogMHpyBame Ha JOCTaCaHU
00BpCKHM Ha JIpyrH CMETKU Ha JlenoHeHTOT Bo baHkara u

» Jlumeto Koe moOAHeCyBa Oapame 3a Hamata Ha
(hakTypa/cMeTKa 3a M3BPIICHU TPOIIOIM 3a MOorped BO
ciy4aj Ha cMpT Ha JlemoHeHTOT - cornmacHo MHTepHUTE
akTu Ha bankara.

4.3. KamaTHa cTanka Ha Jeno3uT

KamatHuTe cTranky Ha JEMO3UTUTE e (PUKCHHU COTJIACHO
[TonuTukaTa 3a KamaTHaTa CTallka ¥ MHTPSHUTE aKTH Ha
baHkaTa u vicTUTE Ce CKaXKaHH Ha TOJUITHO HHUBO.
Bucunarta Ha kamaTHaTa cTamka ke Oume omnpeaeneHa BO
3aBUCHOCT OJ] PEJOBHUTE MECCYHU NPWIMBH (ILUIaTH,
MEH3UM, 3aKyMHUHU) Ha JICMOHEHTOT, HE MOHHWCKU Of
10.000,00 nenapm.

IIpecmeTkata Ha KamaraTa ce BpIIM Ha JHEBHO HUBO,
JI0Jieka MCIUIaTaTa Ha JocTacaHarta KaMaTa ce BpIIU BO
3aBUCHOCT OJ] TUIOT Ha JCMO3UTOT: HA MECEUHO HUBO MJIH
MPH JIOCTACYBahE HA JICTIO3UTOT.

[IpecmeTkara M uWCIUIaTaTa Ha KamaTa MO BUAYBambe BO
cllyyaj Ha TPEJABPEMEHO PACKUHYBame Ha JICTIO3UTOT, €
peryaupaso co JJoroBopor 3a eno3ur.

4.4. 3aTBOpame AEMO3UT

JenyMHa ncniiaTa Ha JETIO3UT HE € 103BOJICHA.

3a mpenBpeMeHO  packhHyBame ~Ha  JloroBopor,
JlenioHeHTOT € O0Bp3aH Aa MoJHEece MUCMEHO Oapame 110
Bankara 3a pacKuHyBame U MOJUrambe HA CPEACTBATA, ABa
paboTHH JIeHA TIPETXOIHO.

3aTBopame Ha JEMO3UT ce BPLIM HA MUCMEHO Oapame Ha
KIJIMCHT.
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3arBOpame Ha ACMO3UT CE BPLIM M CO IPHIOKYBAKE HA
YMpEHHUI]a WIH TOTBpJA JeKa JHUIETO - JACTOHEHTOT €
MOYMHATO.

bankaTta Moke €JHOCTpPaHO J1a IO PaCKUHE IOTOBOPOT U J1a
ro 3aTBOpPH JENO3UTOT JIOKOJKY HacTaHaT JApYyrd
OKOJIHOCTH, OJHOCHO BO APYIH CIIydau OIPENENIEHH CO
Ba)KEUKaTa 3aKOHCKA PEryjlaTuBa U HMHTEPHUTE aKTH Ha
0aHKaTa, Kak0o M Bp3 OCHOBAa Ha HEj3MHA OJAJYyKa WU
JOKOJIKY JIeOHEHTOT Ha MAapUYHHOT MENO3UT HE TIH
MOYNTYBAa 3aKOHCKUTE M TOA3aKOHCKUTE IPOIHCH,
OJJHOCHO pPaboTH M C€ OJHECyBa CIPOTUBHO HA OBHE
Omnmty yeiou, JloroBopuTe Wil akTHTE Ha OaHKaTa.

Co 3aTBOpame Ha JENO3UTOT, CPEACTBATA O JEIO3UTOT U
KamaTara, C€ IpPEeHecyBaaT Ha IUIaTeXHAa CMETKa Ha
KIIMEHTOT.

4.5. @oHj 32 ocurypyBame 3a 1en03uTu

Jenapckute n JeBU3HUTE JCTIO3UTH HA (PU3UUKHUTE JIUILIA CE
ocurypeHrn Bo DOHIOT 3a OCHIYpyBame€ Ha [ICTO3UTH.
@DOHIOT 3a OCHTYpyBame Ha ACMO3UTH TH OOECIITETyBa
(m3mukute muna Bo BucuHa 10 30.000 eBpa Bo meHapcka
NPOTHUBBPETHOCT MO JICTIO3UTH HA €HO (PU3WYKO JTUIIEe BO
enHa OaHKa.

5.TPAEH HAJIOI'

TpaeH Hajmor € MHCTPYKUMja JajeHa o IJIakayoT
(KoprcHUKOT) Ha JJaBaTesioT Ha TUIATEKHH YCIYTH KOjIITO
ja oxpkyBa miarexnata cMmetka (bankara) ma m3BpinyBa
TpaHcepyd BO PEAOBHH BPEMEHCKH WHTEpBAIU WM Ha
OJlHaIpe] YTBPAEHU AaTyMH OJ IUIaTEXHATa CMETKa Ha
Kopucaukot. 3a u3BpiyBame Ha TpajHUOT Hailor, bankarta
n KopucHUKOT Ha MUIaTeXHa CMETKa NOTHHIIyBaatr
HoroBop 3a Hajnor ogHOCHO JIoroBoOp 3a TpaeH HaJIor.

KopHcHHUKOT co TpajHHOT HaJOT ja OBJAcTyBa OaHKarta Jia
ja 3a/10JDKyBa M J1a BPIIM IUIaKamka O] Heropara IUIaTeXHa
CMETKa Ha U3HOCH U IMHAMHKA U BO KOPHUCT HA IUIATSKHU
CMETKH HaBEJCHW BO CaMHOT TpaeH Haior. bankarta ro
peannsupa TPajHUOT HAJIOT HA JIOTOBOPEHHOT NE€H O]
MECELOT, a IOKOJIKY c€ padOTH 3a HepabOTeH AeH, TPajHUOT
HAJIOT CE peayn3upa CIeAHHOT PabOTEH JeH.

TpajHroT HanoOr ce peaju3upa JOKOJIKY Ha MOYETOK Ha
paboTHHOT JeH KOPHUCHUKOT MMa PACOIOKINBO CAII0 3a
MPOLIECHPAE HA IIETTMOT U3HOC HA TPAjHUOT HAJIOT.

Bankarta Hema 51a To peanu3upa TpajHHUOT HAJIOT OTBOPEH 32
IIakamke Ha (GakTypl KOH M3AaBadu co kow baHkara mma
ckiydeHo JloroBop 3a HaruiaTa JIOKOJKY Ha JCHOT Ha
HaImiaTa Ha IUIaTe)KHATa CMETKa HeMa JIOBOJIHO CPEJICTBA 3a
LIEJIOCHA pealln3anyja Ha TPajHAOT HaJIOT.

3a TpajHUM HANO3UM OTBOPEHHU 3a IUIaKalke Ha KPEIUTHU
MPOM3BOON KOU T'M KOpUCTH KOpPHUCHHMKOT, JOKOJIKY Ha
JICHOT Ha HalllaTa, Ha CMETKaTa HeMa JOBOJIHO CPEJCTBa 32
LIEJIOCHA allaTa Ha HaBEIEGHUOT M3HOC, OaHKaTra ke To
peanu3upa TpajHUOT HaJIOT BO BUCHHA Ha PACTIONOKIIMBUTE
cpeacTBa Ha cMeTkaTa. JIokosky cMeTkara Ha KoprucHUKOT
e OJIOKMpaHa W aKO CMETKaTa € 3aTBOpeHa, OaHKaTa Hema
Ja TO pealu3upa TPajHUOT HAJIOr, NPH INTO CHUTE
MaTepujaTHH H IITETHA (e IoN (1070005 rnopaau
HEpEAIN3pameTO WM HELEJIOCHO peanu3upame Ha
TPajHUOT HaJIOT T CHOCH KOPHCHUKOT M Makaar Ha HETroB
TOBAp.

JlokoiKy natata Ha peaiu3aliija Ha TPajHUOT HAJIOr Tara
BO HepabOTEH JIEH, HAJIOTOT C€ peaju3upa MPBUOT CIIEACH
paboTeH JieH.

KopucHukor Moxke na naae TpaeH Hajlor cO KOj Ke ja
oBlacTh OaHKaTa BO HErOBO MME M Of CpEIACTBaTa Ha
HEeroBara IlaTe)KHa CMETKa Jia BPIIH:

- PpEIOBHM IUIakama KOH CMETKH Ha (M3WYKH HIIH
NpaBHU JIMIA KOM HMMaaT OTBOPEHO CMETKa BO
OaHKaTa MJIM CMETKH OTBOPEHH BO Apyra OaHKa,

- TIPEHOC Ha COIICTBEH JIETIO3HT BO OaHKaTa,

- OTIUIaTa Ha KPEIUTH,

- Hamiata Ha HaJIOMECTOK,

- OTIUIaTa Ha KPEJUTHU KapPTUYKH W3AaJCHU O]l
OaHkara u ApyTo.

Bankata ro u3BplIyBa IJIakameTo BO BAIyTaTa U COTIACHO
WHCTPYKIIMHM HABEJIEHH BO CAMHOT TPAaeH HAJIOT.
KopucHukoT MOXe n1a ro OTIOBHKAa TPajHHOT HAIOT BO
CeKoe BpeMe, TI0J] YCIIOB CO OTIIOBHKYBAWmETO Jla HE ce
MPEKpIIyBa JOTOBOpHA 00Bpcka Ha KopucHHKOT cnpema
OaHkara 1o OMJI0 KOj JOTOBOP CKIIyYEeH IIOMEry HUB.
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KopucHukor ce cormacyBa JOKOJKY HEMa OBOIHO
MapUYHU CPEJICTBA HA CMETKATa HaBeIE€Ha BO IOTOBOPOT 3a
OTIUIaTa Ha KPEIuT, IUIakamke Ha HAJOMECT, OTIUIaTa Ha
KpeIUTHU KapTHIKY, baHkaTa 1a T HariaTh OOBPCKHUTE O
Cpe/cTBaTa Ha CUTE CMETKHU Ha uMe Ha KopuCHUKOT 3a Kou
co bankara ckimyuun [loroBop 3a oTBOpame Ha IUIATEKHU
CMETKH CO MPEHOC Ha CpPeJCTBa Ha CMETKaTa Ha Koja ce
EBUJICHTUPAHU OOBPCKUTE 110 KOHKPETEH JIOTOBOP.

6. TO3BOJIEHO ITPEYEKOPYBAIBE

bankara Moke 72 0100pH J03BOJICHO MPEYCKOPYBakHE Ha
IUTATE)KHATA CMETKA BO JICHAPU 3a PE3WICHTH WIH BO
JieHapy / JIEBU3M 3a HEPE3UJCHTH COTJIACHO HMHTEPHUTE
aKTy Ha OaHKara.

N3HOCOT Ha OJOOPEHOTO [O3BOJICHO IIPEYEKOPYBaHE,
YCIIOBUTE 332 HETrOBO KOPHUCTEHE, POKOT Ha KOPHUCTCHE,
KaMaTHUTE CTalKd M Jpyrd NOAATOLM MOBP3aHH CO
KOPUCTEHETO Ha JI03BOJICHO IIPEYEKOPYBamkhe Ha CMETKATa
ce peryiaupaar co noceOeH J[loroBop 3a [03BOJIEHO
MpeyeKkopyBame Ha IUIaTe)KHA CMETKa MOTIMIIAH CO
KopucHukor.

[TpaBOTO Ha KOpPHCTEHE HA JIO3BOJICHOTO NPEUYEKOPYBaHkE
IpecTaHyBa CO MPOMEHaTa Ha YCIOBUTE HOJA KOHM TOa €
onobpeHo. 3a cocToj0a Ha CMeTKaTa BO BHCHHA Ha
JI03BOJICHOTO  IIpeYeKopyBame, OaHKaTa IpecMeTyBa
JIOTOBOpHA PE0BHA KamaTa.

Joxonky KopuCHHKOT ro HagMHHE TEKOBHOTO CajlJI0 Ha
NapuYHUTE CPEeICTBA Ha IUIATE)XKHATa CMETKa W/WIH
U3HOCOT Ha pAacloJIOKIMBOTO CaJ0 Ha IIIaTEXHAaTa
CMETKa, CE CMETa JieKa IIJIaTeKHaTa CMETKa IIPEMUHYBa BO
OPEMOJYEHO JOJDKHMYKO caino. Ha mpemomuHOTO
JOJDKHUYKO canno baHkara mpecMeryBa U Hamarysa
JOTOBOpHAa Ka3HeHa KamaTa corjacHo llomuTukara 3a
KaMaTHUTE CTallKH.

Jokonky KopuCHHKOT peloBHO HE T'M MOJMHUPYBa CBOUTE
00BpckH, baHKaTa UMa MPaBo Ja MOKPEHE Cy/ICKa MOCTANKa
3a HaIuIaTa Ha modapyBamara.

YcioBute 3a KOPUCTEHE Ha JO3BOJICHO TIPEUYCKOPYBAE Ce
JeTaaHo ypeneHu Bo OMINTHTE YCIOBHU 3a MOTPOITYBaYKH
KPEIUT, PEBOJBHUHI JIEHAPCKU KPEOHUT KOj C€ KOPUCTU CO

KpEOUTHH KApTHYKHM M JO3BOJIECHO IIPEUYECKOpPYBambe
https://unibank.mk/content/fizicki lica.

7. PEBOJIBUHI' JEHAPCKH KPEJIUT KOJ CE
KOPUCTH CO KPEAUTHU KAPTHYKHA

Ha oOapame na KopucuHumkor, OaHkaTa II0 HampaBeHa
KpeIWTHAa aHalnM3a MOXKe Ja OA00pH KOpUCTEHE Ha
PEBOJIBUHT JIEHAPCKH KPEIUT KOj C€ KOPUCTH CO KPSJAUTHU
KapTHYKH. 32 omoOpyBame M KOPHUCTEHE Ha KpeauTHATa
kapTuika KOprCHHUKOT MOoTnHIyBa moce0eH JT0roBop.

WNudopmanmute 3a cuTe pPACIONOXKINBA OpeHIOBH Ha
KPEIUTHH KapTUYKH KOM OaHKaTta TW HyAH W HHUBHHUTE
KapaKTepUCTUKW,  BKJIYYUTETHO W 33  HHBHATa
(YHKIMOHAIHOCT, CHTYPHOCHUTE KApaKTEPUCTHKA H
TPOIIOIUTE TIOBP3aHU CO HUB CE CTABCHM HA PacIiojiarame
U jaBHO o0jaBeHH Ha BeO-cTpaHHWIaTa Ha OaHKaTa Ha
CIIEIHUOT JINHK: https://www.unibank.mk/mk-
MK/pocetna/fizickilica/karticki/kreditni-karticki.nspx  3a
buznuku LA u https://www.unibank.mk/mk-

MK/Kkartickipravni.nspx#!#business-credit ~ 3a mpaBHH
auna.

8. HEAKTUBHU CMETKHU

HeaxkTnBHA cCMeTKa e:

1) IUTaTEXHA CMETKA 0] KOja HEMPEKMHATO BO TIEPUO/T

0l HajManky 24 Mecenu HE C€ W3BPIICHU OJJIHBHH
TUIATeKHN TPAaHCAKIUH aBTOPH3UpaHH 0] KOpUCHHUKOT -
MOTPONIYBAYOT WIIM MPUIMBHH TUIATEKHU TPAHCAKIIUH, CO
MCKITy4OK Ha IpecMeTKaTa M IUlakame/HariaTa Ha KaMara,
W/WIIK KO OWIIO JIPYTH TUIATE)KHH TPAHCAKIIMH KOHILTO Ce
W3BpIIEHH BO KOPHUCT Ha baHkara mim BO Bpcka co Koja
bankara Hemana co MOTPOLIYBaYOT WM JIMIATA INTO CE
OBJACTEHU 3a paboTeme CO IUIATeXKHATa CMETKa MIH
HETOBHOT 3aKOHCKH 3aCTaIlTHHK JOKYMEHTHpaHa IHCMEHa,
€JIEKTPOHCKA /WM CHUMEHa TeJe(OHCKa KOMYHHUKaIH]ja
WIH

2) JeT0O3UTHA CMETKa BO BpCKa co Koja bankara
HeMana co KopruCHHUKOT - MOTpOIIyBadoT WM JUIATa IITO
ce OBJACTeHH 3a paboTeme CO CMeTKara WM HETrOBHUOT

3aKOHCKH 3aCTaITHUK JOKYMCHTHpaHa IIMCMCHaA,
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eJIeKTPOHCKA W/WKM CHUMEHa Tele)OHCKa KOMYHHUKAIIH]a,
BO HETMPEKWHAT MEPHOA O] HajMAJIKY JIECET T'OIUHH.

Hoxonky KopuCHUKOT Ha TUIaTeKHA CMETKa MMa IMOBEKe
cMeTKH Bo baHKkara, ako HajMaJIKy €/lHa Off HUB € aKTHBHA,
ce CMETKa JIeKa U OCTaHATUTE HETOBU CMETKH CE aKTUBHU.

Co HacraHyBame Ha CTaTyC Ha HEaKTHBHA CMETKa, HE
NpecTaHyBa MPaBOTO HA COINCTBEHOCT HaJA MapUYHUTE
CpEeJIICTBA HA MMATEINIOT, BKITydyBajKH TH MOJOOIHIIATE HA
IpaBOTO HA CONCTBEHOCT M JPYIHTE I[IpaBa MITO
IPO3UIIETYBAaT OJl COIICTBEHOCTA.

KOopHCHUKOT WIM 3aKOHCKMOT 3acTallHUK KOe MOXe Ja
pacrosiara co CMeTKaTa, MOXK€E Jla IO CMEHHU CTaTycoT Ha
HEaKTHBHA BO AaKTHBHA CMETKAa, CO IIOJHECYBamE Ha
Oapame IpeKy eKCIIO3UTypuTe Ha baHkata wuim co
HalpaBeHa TPAHCAKIIN]ja MPEKy €JIEeKTOHCKUTE CEPBUCH, CO
kaptuuka win Ha [IOC TepMuHa BO U3HOC HA BUCHHA HA
PacIoIOKIUBOTO CAJLIO.

bankarta rm 3aTBOpa HEAKTUBHUTE IJIATE)KHH CMETKH Ha
MOTPOIIYBaYOT JIOKOJIKY cocroj0aTta Ha MapUYHHUTE
CpelIcTBa Ha IUIATe)KHATa CMETKAa H3HECYBa HyJa BO
HEIMPEKUHAT MIEPUOJ O] 24 MeceIld, 0] YCIIOB TUTaTeXHATa
CMETKa J1a He € OJIOKupaHa,

9.IIPABHA 3ALITUTA HA KOPUCHHUKOT HA
IJIATEXKHU YCIYIT'U

KopucHHKOT € JOMKEeH Ja BpIIM PEJOBEH YBUJ BO
MPOMEHUTE Ha CMETKUTE, Jia TH CISAM U KOHTPOJIMpa
TPAHCAKI[MHUTE BEJHAII M0 HUBHOTO M3BPINYBAKE U CUTE
peKaMaIiuy/TIoTUIaKy Ja T NPHjaBd BO OaHKaTa BEIHAII
0e3 HMKaKBO OjJlarame, Ho He mojonHa ox 20 (;Baecer)
JICHA 10 3aBPIIyBambe HA MECEIOT BO KOj € CBUCHTHpAaHA
CIIOpHAaTa TPaHCAKIMja HAa CMETKAaTa CO OrJieH JeKa MMma
00BpCKa J1a MOJUTHE M3BOJ[ HA KPajoT Ha CEKOj M3MHUHAT
Mecell.

KopucHukoT Ha mnnaTekHa yciayra MOXE Ja IOAHece
NpUroBOp/pekIaManyja 10 OaHKaTa Ha eIeH O CIeIHUBE
HAYMHH:

- nuuHo Bo llentpanara, Excriosutypara Ha OaHkara,
- TIpEeKy CJICKTPOHCKa ajpeca
reklamacii@unibank.com.mk,

- [0 maT Ha MOIITa CO HCIpakame Ha IMHUCMO J0
CeIUIITETO Ha OaHKaTa.

[Ipu monHecyBame Ha pexinamanuja/momiaka KopucHUKOT
I'l HaBelyBa OCHOBHH IIOAATOLIM 3a CIIOPHATA TPaHCAKIMja
U TU MOJHECYBa CMETKHUTE, CIHUIIOBUTE U CUTE OCTAHATH
peNieBaHTHHU JOKYMEHTH KoM OaHKaTa MOKe Ja T mobapa.
[lomnaku 3a KBAINTETOT M KOJIMYMHATA HA IPOU3BOAUTE
OJIHOCHO yCITyTUTE KyIIeHU cOo KapThuukata, KoprucHUKOT v
peliaBa Ha IPOJAXKHOTO MECTO M OaHKaTa HE IIOCTaIlyBa 110
ucture. KOPUCHUKOT € NOJDKEH Ja TY MOAMHUPHU BKYIHUTE
TPOIIOIM KOU CE peasHO CO3/1aJIeHH Ha IIaTe:KHAaTa CMETKa
0e3 orsien Ha UCXOAOT O PEKIaMalluHTe.

bankara e nomkHa Ha KopucHukoT 1a My J1ajie 0AroBop BO
pok ox 15 (meTHaeceT) pabOTHU JeHA OJ IEHOT HA TIPUEM
Ha peKIamMaliyja.

Hoxonky bankaTa He MOXe J1a OATOBOPU BO MPEABUACHUOT
POK TIOpaiy NPUYMHK KOU C€ HA/IBOP OJ1 HEj3MHA KOHTPOJIA,
€ JOJKHA Aa ro u3BecTd KOpHUCHHMKOT 3a JOLHEHETO Ha
OJrOBOPOT CO jaCHO HaBeAyBam€ HA NPUYHMHHUTE U 32 POKOT
10 koj KoprcHUKOT Ke To 1001e 0AroBOPOT, a KOj HE MOXKe
na Oune momonr ox 35 (TpueceT W MeT) pabOTHU JIeHa Of
ACHOT Ha NPpHUEMOT Ha IPUTOBOPOT.

Kopucaukot KOj
MpuUroBop/pekiaMaija a0 OaHKaTa, WMa TIpaBO Ha

IpeTXOAHO IOJHECIT

noAHecyBamwe norminaka 10 Hamnexnuor opran - HBPCM
CO HAOJM 33 €BEHTYAIHHU TPEKPIIyBamka Ha oApeaduTe o
3ITVYIIC.

[TognecyBameTo mortaka 10 HBPCM He ro uckiydyBa
WU OTpaHWYyBa MpaBoTO Ha KOPHCHHUKOT na moBese
cyncku cmop cobaHkara, 3apaanM 3aliTUTa Ha CBOUTE
WHTEPECH.

10. U3BECTYBAIKBE HA KOPUCHUKOT

3a cure 3aJ0DKyBama 3a HM3HOCOT HAa TPAHCAKIUUTE,
TPOIIOIUTE, HAJIOMECTOIIMTE U KAMaTUTE KOM HACTaHyBaaT
IIpU KOPUCTESHE Ha YCIYTH W TPOHW3BOJIM OJ CTpaHa Ha
Kopuchukot, 0ankara ro m3BecTyBa KOpHUCHUKOT NpeKy
H3Bogor 3a cocTojba ¥ MPOMETOT Ha IIaTeXHAaTa CMETKa
koj KopucHukot nma oOBpcKa Jia TO MOAWTHE HA HAYWH U
BO mepuoji npenuaeH Bo JloroBopot. JMHamMukaTa Ha
cliefiele Ha o0jaBeHuTe WHGOpMAIMK, YBHIOT BO
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cocrojbara, MPOMEHUTE W H3BOJIOT HAa CMETKaTa Ce BO
[EJIOCHA HAJICKHOCT Ha KOpHUCHUKOT.

3a cure wHpoOpMaruu 3a u3paboTeHA KapTHYKA WIH
neuatewe Ha [IMH, 3a HOBU W 3a MOCTOjHU KOPUCHUIM HA
KapTHuku OaHkarta ro u3BecTyBa Kopucuukot mpexy CMC
nopaka, MHTepHeT OaHKapcTBO, MOOWIHA arITUKaIja,
W3Box 3a coctoj0a M MPOMET Ha CMETKA WM KOHTAKT
IIEHTapOT Ha OaHKaTa.

KopuchHukot co ckinydyBame Ha JIoroBOpOT € corJiaceH 3a
NPOMEHUTE BO J[OTOBOPOT M TOKYMEHTHUTE KOM CE HETOB
COCTaBeH JieJl, a KOM CE OJHEeCcyBaaT Ha PabOTEHETO CO
CMeTKarta,
YCIIyTH/TIpOon3BoAN, OaHKaTa Ja TO H3BECTyBa IIPEKY
N3Boa0T 3a cocToj0a ¥ MPOMETOT Ha CMETKaTa KOj MOXKe Ja
IO MMOJJUTHE HA NIAJTEPUTE HAa OaHKaTa BO XapTHEHA WU BO
eIeKTpOHCKa (opMa TpeKy UWHTepHET OaHKa W/WIH
MoOuHa aruMKanuja.

KOPHUCTCIHCTO Ha IIATC)KHUTC

Cekoja n3MeHa Ha PaMKOBHHOT JOTOBOP, BKIYYUTEITHO U
M3MEHa Ha MHPOPMAIMHTE 38 KOPUCTEHE HA IIATESKHUTE
ycryru, baHkara ke My ja mpemnoxku Ha KopHCHUKOT
HajIOIHA JIBA MECEIM Tpeja AaTyMOT Ha TNpUMeHa Ha
U3MEHaTa.

bankata ke T'M M3rOTBU MpPEIUIOKEHUTE HW3MEHH BO
eaHoctaBHa U ceomndarHa ¢dopma, co ymoTpeba Ha
pa3oupiuBy 300pOBU, W HajMaJIKy 2 (IBa) Mecenu mpen
CTallyBalke¢ BO CHJIA Ha TNPOMEHHTE, K& IO H3BECTH
KOpHCHUKOT TIpeKy KOHTAaKT MOJATOIMTE HABEIECHH BO
PaMKOBHHOT 10r0BOp (€IEKTPOHCKO MOIITEHCKO CaHaue,
CMC, e-nomnita, U3BOJI, KOHTAKT ajpeca) co nHpopmaliyja
KaJIe HCTHTE Ke OMaT JOCTAITHH.

’

Ke ce cmera geka Kopuchaukor ru  mnpudartun
NPEIJIOKEHUTE H3MEHH BO YCJIOBUTE Ha PaMKOBHHOT
JIOTOBOP JTOKOJIKY TIPeJ AATyMOT Ha MIPUMEHA Ha U3MEHUTE
He ja u3BecTu bankara iexa ru ogOMBa UCTHTE.

Bo ciyuaj KopucHukoT na He Tv nipudaTH npeioKeHUTe
u3MeHd, KopuCHMKOT ©Ma mpaBO JAa IO pacKuHe
PamMKoBHHOT HOTOBOP, HA OMIIO KOj AATYM MIPEA JATYMOT Ha
npuMeHa Ha W3MEHUTe Oe3 Ja IUIaTh TPOUIOK WM
HA/IOMECTOK 32 PACKHMHYBAaWmETO Ha PAMKOBHHOT JOTOBOD,
npu mro oBue ONIITH YCIIOBH MPECTAaHyBaaT Jia BaXKaT coO
JaTyMOT Ha PacKWHYBamke Ha JOTOBOPOT OJ CTpaHa Ha

Kopuchukor. KopuCHHUKOT € HOKEH 3a paCKHUHYBaHETO
MUCMEHO /1a ja U3BeCTH OaHKaTa HajAoIHa MpeJ JCHOT Ha
[IOYETOKOT Ha TNPUMCHA HA TNPEIJTOKESHUTE H3MEHU U
JOTIOJTHM, CO OOBpCKa 3a W3MHpPYBamke Ha OOBPCKHUTE
cnpema baHkaTa 10 [IEHOT Ha raceme/3aTBOpame Ha
IJIaTeKHAaTa CMETKa.

Co notnumryBame Ha JJoroBopot KoprucHHUKOT e 3amo3HaeH
W M3PUYHO COTJIaceH JieKa BO CJy4Yaj Ha TpOMEHa Ha
BHCHHATA Ha KaMaTHHUTE CTANKW W/WIH JIEBU3HHOT KypC
nopajay NpOMEHH Ha pepepeHTHaTa KaMaTHa CTarKa W/ 1in
pedepeHTHHOT NIeBU3eH Kypc, OaHKaTa MPOMEHUTE Ke T'H
npuMeHyBa  BeAHam, ©0e3  TPETXOJHO  MHUCMEHO
H3BECTyBame U 0€3 Ja ce Oapa JOMONHUTETHA COTIACHOCT
on KopucHukor.

11. BAIITUTA HA ITIOJATOIIA

bankara u KopucHukor ce o00Bp3yBaaT JeKa Kako
JIOBEpJIMBH K€ TH YyBaaT CHTE TIOAATOIM, JEjCTBA H
OKOJIHOCTH 3a KOM Jo0MJ€ CO3HaHHE BO BpCKa CO
IUIATEeXKHATa CMETKa, OCBEH 3a TOA IITO € MPONUILIAHO CO
BO)KEYKHUTE MPOMUCH WIM aKO HW3PUYNTO TOMHAKY HE ce
JI0rOBOpAT.

IMomarormre 3a cocToj6ara U MPOMEHUTE HA IUIATE)KHATA
cmeTka Ha KopuCHHMKOT ce OaHKapcka TajHa M OaHKaTa
MOJKE J]a TH OTKPHE CaMo CO COTJIacHOCT Ha KopUCHUKOT,
OJTHOCHO BO CITy4ad MIPEIBUACHH CO 3aKOHOT 32 OAaHKUTE U
JPYTH 3aKOHCKHU TIPOITUCH.

Co notnumryBameTo Ha JloroBopoT, KoprcHUKOT u3pudHO
ce corjlacyBa OaHKaTa Ja TM Ipe3eMe CHUTE JCjCTBHja
MOBp3aHH CO 00paboTKa M pa3MeHaTa Ha TMOJATOLU KOH
mpousneryBaar of JloroBopor, a kou ce cobOpaHu BO
COTJIACHOCT CO MPaBOTO Ha OaHKara Ja coOupa, CKIaanpa,
€BUICHTHPA, OPTaHU3UPA TMOJATOIU 33apajJd M3BPIITYBAHE
Ha cBouTe akTuBHOCTH. Boeano, KopucHukor ce
corjacyBa COOpaHWUTEe IIOJATOIM OaHKaTa Ja TH
00paboTyBa 3a IeNMTE Ha CIPEYyBame Mepeme Mapu H
(vHaHCHpame Ha Tepopu3aM, 3apajd CIPOBEIYBamE Ha
o0Bpckute ox1 perynaruBata FATCA (3akoHOT 3a JaHOYHA
YCOTJIACEHOCT IO CTPAHCKHA CMETKH), o0paboTka co 1men
OTKpUBamkEe U UCTPAXKYBAKE Ha M3MaMa | 3JI0yNoTpeda Ha
IJIaKkame.
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12. OAT'OBOPHOCT

bankara He oproBapa 3a mTeTa TNpeAW3BHUKAaHA O]
HCU3BPIIIYBakh€ Ha IIATEXKHA TPAHCAKIMja BO CIIy4a]
mTeTata Ja € MpeAu3BUKaHA OJl TOTPEUIHO BHECEHHU
MOJIATOIIX BO HAJIOTOT 3a MPEHOC.

OxroBopHocTa Ha OaHKaTa 3a HEMOXKHOCTa nma obe30emn
IUTATEXKHU YCIYTH € UCKITyYeHa, Kako U IITeTaTa ITo OH ja
npetpriesn KOpucHUKOT Kako pe3yiTaT Ha Toa, JOKOJIKY €
Hpenu3BUKaHa O 00jeKTHBHY MIPUYNHH KOH C€ HA/BOP O
KOHTposia Ha Oankata. OOjeKTUBHU NPUYHMHU 32 JaBAmHE
TUTATEKHU YCIYTH CE€ CHTE HACTAHU WM JI€jCTBHja KOU TO
MoTpedyBaaT WM OHEBO3MOXKyBaaT 00e30eqyBameTo
IJIaTC)KHU YCIIYru, a C€ NpCAU3BUKaHU OJf BUIIA CHJIA,
BOjHAa, HEMHUPHU, TEPOPUCTUYKH aKTH, HCKIydyBame Ha
TENeKOMYHHUKAIIMUTE W CHUTEe APYI'M HACTaHU HA KO
OaHKaTa HEe MOXKE J1a IMa BJIWjaHHe.

bankara He onromapa 3a mTeTa OJHOCHO 32 Bpakame Ha
HN3HOCOT Ha HCOBJIACTCHU, HCU3BPUICHU I/I/I/IJ'II/I HCIIPaBUIIHO
U3BPIICHN TUIATESKHU TPAHCAKIIMU, KaKO M 3a MOBpAT Ha
HaJJOMECTOIM U KaMaTH, BO CJICJTHUBE CIyJau:

- JAOKOJIKY OJHOCHO
HCU3BPIIYBAKLECTO Ha IJIATCXKHATA TpchaKqu aTa ¢€
nmocjacamia Ha HUCKITYYUTCIIHUA 151 HEMIPEABUATINBU

U3BPILIYBAKETO,

OKOJIHOCTH KOU C€ HaJBOP OJ1 KOHTPOJIA Ha OaHKaTa U YUU
MOCJIEUIIA HE MOXKETIE J1a ce M30€erHarT;

- JTOKOJIKY TINIATE)KHATa TPaHCaKIHja HE MOXKE Ja ce
peanm3upa Mmopaju NOCTOCHE Ha OTPAHNIYBamka O CTpaHa
Ha KapTUYHHUTE IUTATEXXHH [IEMH 3a pealu3andja Ha
TPAHCAKIINUTE;

- JIOKOJIKY
HEU3BPIIYBAKbETO HA IUIATE)KHATA TPaHCAKIMja €

U3BPIYBamkETO, OJTHOCHO
MocJieInIia Ha 0OBpCcKaTa Ha OaHKaTa Koja MPOM3JIeryBa o]
JpYyTH MPONUCH KOU ja 00Bp3yBaaT OaHKaTa;

- aKO M3BPLIYBambETO, OJHOCHO HEU3BPIIYBAHETO
Ha IUIaTeXHATa TPaHCAKLHUja € MOoCIequna Ha u3MaMa Ha
KopucHukoT, uW3Mama Ha OBJAcTEHO JUIE WU aKo
KoprcHHUKOT 1M 0BIaCcTEHOTO JIMIIE HAMEPHO HITH MOpaiu
rpy00 HEBHMMaHHE HE TW HCIOJHAT CBOMTE OOBPCKH
ypenenu co osue Ommru  ycnosu, JloroBopor wu
3aKOHCKUTE TIPOIINCH;

- JOKOJNKY  OaHKaTa  W3BpIIWJIA  IUIATEXKHATa
TpaHCakIHja Bp3 OCHOBA Ha (aJCUPHUKyBaH WIH U3MEHET
HAJIOT 32 MPEHOC;

- JOKOJIKY HEH3BpUIYBambeTO Ha  IUIaTEeKHATa
TpaHCakIuja € Mmocjeaulla Ha JejcTBujaTa Ha JlaBaren Ha
YCIIYTH 32 HHULMpambe TUIakama 1

- BO JApYru ciydau aedpuHHpand Bo oBue Ommtu
YCIIOBU. bankata wncto Taka ce ociobomyBa O
OJITOBOPHOCT 3a OAJIOXKYBambe WM HEW3BPIIYBalkE Ha
HaJI03H 3a IPEHOC MTPeIM3BUKAHM 01 00OBpCKaTa Ha OaHKaTa
Jla TIPUMEHYBa M CIIPOBEAYyBa MEPKM BO COTJIACHOCT CO
MPONUCHTE O]l 00JacTa Ha CIpedyBame Ieperme MapH U
(hvHAHCHpamke Ha TepOopU3aM W/WJIN APYTH MPOIHICH, KaKo
W Tponuch Kou OapaaT ojf OaHKarta Aa TH TOTBPIH
nH(pOopMaMHTe IITO MOpA Ja Ce MPUIIOXKAT 3a TUIaTeKHATA
TpaHCaKIIHja.

OnroBopHocta Ha OaHKaTta 3a OIOKYBamkbe WIU
HEU3BPIIYBakhE¢ Ha HAJIOrOT 332 HPEHOC € HCKIyueHa U
nokonky KopucHukoT Ha Oapame Ha OaHKaTa HE JOCTABH
JOTOJIHUTEIHM ~ TOAATOIM M JIOKyMEHTaluja  3a
CIIPOBCAYBAabC HA MCPKUTE O NPECTXOJHUOT CTaB.

Bo cnyuaj Ha ncnpakarme NoJaToNX WK HAIO3H 32 MIPEHOC
ol ctpaHa Ha KOpHUCHUKOT mpeky Heobe30eneH kaHam (Ha
Ip. eroIiTa, hakc), 0aHkaTa He € OJIrOBOPHA 332 €BEHTYaTHH
IITETH ITO MOXE Ja HACTAHAT TMOpaad HUBHA 3ary0a,
JIOIHECHE, M3MEHA, WM 00eJ0eHYBamkhe HAa IOJATOIH.
bankara Hema ja ojaroBapa 3a €BEHTyaJHa IITETa HPHU
H3BPINYBAKETO HA TUIATSKHUTE TPAHCAKIIUU U3BPIIICHHU BP3
OCHOBa Ha HAJIO3M 3a MPEHOC HCIPATCHU HA OMHIIAHHOT
HayrH. OIrOBOPHOCTA 32 0e30e/1eH, IPaBUJICH U HaBpEMEH
MPEHOC Ha TOAATONM € Ha CTpaHaTa Ha WCMPAaKadoT Ha
TOTATOITHTE.

Ha Oapame Ha Oankara, JlaBaremor Ha ycimyrata 3a
VHUIMpamke Ha TUlakamke € OOBp3aH Ja JOKaXe JeKa Tro
MOTBPAWJI IPUEMOT Ha HAJIOTOT 3a MPEHOC BO COTJIACHOCT
co ozapenduTe o1 3aKOHOT 3a IUIATEXHU YCIYTH U TUIATHU
CHCTeMH, JIeKa IUIaTeKHaTa TpaHCaknuja  Omia
aBTCHTULMPAHA, NPABWJIHO EBWACHTHpaHa W JeKa Ha
M3BPUIYBAKETO HA IUIATE)KHATA TPAHCAKIMja HE BIIMjaelia
TCXHUYKAa HCHUCIIPABHOCT WM Jpyr HEAOCTATOK Ha
yciyrara.
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Joxonky JlaBaTenoT Ha yciayrara 3a MHHIAPAmEe TUIaKamke
€ OJroBOpPEH 3a HEOBJIACTEHA IUIaTe)KHA TpaHCaKLyja,
HEU3BPIIIYBakhbe¢ WM JIONHCHE BO U3BPIIYBAKETO HA
TUTaTeXHATa TPAHCAKIIMjaTa, BEAHAII K€ ¥ TH HaJOMECTH Ha
OaHKaTa Ha HEj3MHO Oapame CUTE M3HOCU IUIATEHU Ha
UCIUIATyBayOT, BKJIIYYUTEIIHO W BHCHHATA Ha INTETaTa W
JIPYTHUTE TPETPIICHHU IITETH.

bankara He € oAroBOpHA 32 OWIIO KAKBU IITETH HACTAHATH
BO Cllydaj Ha OnOMBame HA TPHUCTANl 10 IUIATeKHATA
cMeTkarta Ha [laBaTen Ha yCiIyru 3a AaBame WHPOpPMAaUH
3a IUIATe)KHM CMeTKH win JlaBarenm Ha yciayru 3a
WHHULMpAkbEe IUTakalbe Bp3 OCHOBA HA JOKAXKAHU H
00JeKTUBHO OIPaBJaHU MPUYMHU KOW CE€ OJHECYBaaT Ha
HEOBJIACTEH TpHcTanm Ha TOj J[laBaten Ha yCIyru [0
IUIaTeKHATa CMETKa BKIYYUTETHO M HEOBJIACTEHO
3aI0YHyBak-€ Ha TIIATe)KHA TPAHCAKIIH]a, 4 BO CIIy4aj Ke TO
u3BectH [1akaqoT 3a mpuaMHUTE 32 OA0UBALE MTPHUCTAIT 110
IUIaTEXKHATa CMETKA.

bankaTa Ha HUKaKOB Ha4YMH HE € OATOBOPHA 32 OOBPCKHUTE
KOM TIPOM3JIETYyBaaT OJi JOTOBOPHHUOT OJIHOC MOMery
KopucHukor u [laBaTenoT Ha YCIYrH 3a JaBambe
uHQOpMaIUK 3a IUIaTeKHU CMETKM Win JlaBaTenoT Ha
YCIIYTH 32 HHUIHPAKE [IaKambe.

3a cure CIOPOBU KOM IIPOM3JIETYBaaT Ol MJIM BO BPCKA CO
Horosopor mecHo HamexeH € Cynor Bo Ckomje, OCBeH
ako Oankara 1 KOpUCHUKOT He ce I0roBOpaT MOWHAKY.

Ha JIoroBopoT ce mpHMeHyBaaT 3aKOHCKHTE MPOIKCH Ha
Penyonuka Cesepra Makenonuja.

13. KOMYHUKAIIUJA IIOMEI'Y CTPAHUTE

Komynukanmjara momery ©Oankara u KopucHHKOT ce
OJIBMBAa BP3 OCHOBA Ha MOJATOIIUTE A3 I€HU BO PAMKOBHHUOT
JIOTOBOP M cOracHO oBue OMIUTHTE YCIOBH.

KopurcHHKOT € oKeH BeIHAIl Jia ja U3BeCTH OaHKaTa BO
Clly4yaj Ha MpoMeHa Ha TeJIe)OHCKUOT Opoj 3a KOHTAKT UIIH
€JIEKTPOHCKa ToITa (OJHOCHO IMOJATOLHUTE HABEACHU BO
PaMKkOBHHOT J1OTOBOp), OWEjKH HCTUTE C€ TMPEIBUICHU
Kako KaHaJlM 3a KOMYHHMKallija M W3BECTyBame, BO
CIIPOTHBHO K€ C€ CMETa JIeKa € YPEeJHO M3BECTEH 3a CUTE
NPOMEHHW KOW OaHKaTa TH WCIOpaTHIa Ha IOCIEIHO
NpYjaBEHUTE MOATOLH.

14. BAIITUTHU U KOPEKTUBHU MEPKHI

KOpI/ICHI/IKOT KOj € OBJIaCTCH Ja I'0 KOPHUCTHU IIJIATHUOT
HUHCTPYMCHT € JOJIKCH:

- BEJHAII IITOM Ke r'o T00Hue IIaTHHOT HHCTPYMEHT, 1a
M TPE3eME CHTC pa3yMHM MEpPKH 3a 3allTHTa Ha
KOPUCHHYKHTE CUTYPHOCHH O0Oerexja Ha IUIATHHOT
WHCTPYMEHT;

- Jla TO KOPHCTH TUIATHAOT WHCTPYMEHT BO COTJIACHOCT
CO JIOTOBOPHUTE YCJIOBH 32 U3J]ABAE H KOPUCTEHHE Ha
IUTATHUOT HHCTPYMEHT U

- Jia ja u3BecTH baHkara WM JTUIETO OMPECICHO O]l
bankara, BegHam mo nobuBame CO3HAHKE 32 TyOeHe,
Kpaxkba, 3j70ymoTpeba  WIM  HEaBTOPHU3UPAHO
KOpI/ICTeH)e Ha IIaTHUOT I/IHCprMCHT.

KopHCHHKOT € JOomKeH Ja To CIeAH W KOHTPOIHpa
HpI/ICTaHOT onq TpeTI/I JiMa 10 IJIaTHUOT I/IHCprMCHT KOj Tro
KOPHCTH 3a YCIIYTUTE O] IIATE)KHATA CMETKA.

Bo cnyyaj KopucHUKOT 1a KOHCTaThpa HEOBJIACTCH
MIPHCTAIl O] TPETO JIUIE IO IJIATHHOT WHCTPYMEHT KOj TO
KOPHCTH 32 YCIYTHTE Ha IUIaTe)KHATa CMETKa, OOBp3aH ¢
BEJIHAII J]a ¥ TTpHjaBu Ha baHkaTa, co jaByBame Bo KoHTakT
HenTap wa (02) 3 111-111, npu mro bankara co men ga
CIpeYd  EBEeHTyallHa  3JI0yloTpeda Ha  CHUCTEMOT
NPUBPEMEHO Ke TO OJIOKMpa W3BPIIYBaKHETO Ha
MMOeIMHEYHH WU Ha CHUTE YCIYrd KOU TH KOPUCTH
Kopucuukot u 3a Toa ke 1o m3BectTd KOpUCHUKOT MpeKy
€JICH OJ1 KaHAJIM 32 KOMYHHUKanurja co KopuCcHUKOT.

15. N3MEHA n PACKHMHYBAIBE HA
PAMKOBHHOT JOI'OBOP

KopucHukoT Moske f1a mostHece Oapame 3a paCKUHYBambe Ha
JloroBopoT co OTKa3eH POK, KOj He MOXKe Jja Oujie TOoJ0IT
on 30 (Tpuecer) eHa, caMO JOKOJIKY TH UMa ITOAMHPEHO
CBOWTE OOBPCKH CO KOj € 33JI0JDKCH M KO MPOU3JIeryBaar
0]l KOPHCTEHETO HAa OWJIO KOj TIPOHM3BOJ WIIM YCIIyTra BO
OaHkaTa 1O OCHOB Ha JIOrOBOpOT, Ha CMETKaTa HeMa
€BUJICHTUPAHO HEU3BPILECHU IUIATHU HAJIO3U 3a NPUCUIIHA
Haruiata M JOKOJKY TH Bpatu OaHkapckute kapTuaku. Co
PackunyBame Ha JloroBopoT OaHkaTta TW 3aTBOpa CHUTE
pou3BoAN Kou KOpHUCHUKOT TH KOPUCTEN Bp3 OCHOBA Ha
HoroBopor.
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PackunyBamwero Ha JIOroBOpOT M 3aTBOPAKETO HA
TUTaTe)XHATa CMETKa € 0e3 HaJoMecTOK 3a KopucHHUKOT, HO
JIOKOJIKY JloroBOpOT € BO cuiia BO NMEPHO MOKPATOK O
IIeCT MECENH O] CKIydyBameTo, ODaHKaTa uMa IpaBo Ja
YTBPAM HAJOMECT 3a packuHyBame Ha JloroBop u
3aTBOPALETO Ha IUIATEKHATA CMETKAa BO BHCHHAa Ha
BUCTHHCKH HampaBeHUTE Tpomonu. Bo cioydaj Ha
packuHyBame Ha [[oroBOpOT U 3aTBOpame Ha IUIATEKHATA
CMETKa, COTJIACHO CO KOj HaJIOMECTOINTE 3a TJIATeKHUTE
yciryru o1 KOpruCHHKOT ce mpecMeTyBaaT WIH HaIlIaTyBaaT
Ha  pedoBHa OCHOBa, ©OaHKaTa T'M  Haljarysa
HAJOMECTOIIUTE BO BUCHHA KOja € Cpa3MepHa Ha IEpHOIOT
JI0 pacKUHYBaw€ Ha [JoroBopoT.

bankarta nma npaBo eTHOCTPAHO J1a ro packuHe JloroBopor
TI0 COTICTBEHA JICJIOBHA OJIITyKa 071 OMJIO KOja IpUYMHA KaKO
U 10K0JKy KopucHHKOT He ce mpuap)XyBa KOH openouTe
Ha JloroBopoT u OMNIUTUTE YCIOBU, CO HU3BECTYBAHE
ucnpareHo 10 KopuCHHKOT HajManky ABa Mecelu Mpex
JICHOT Ha packuHyBame Ha JloroBopot. M3BecTyBameTo 3a
packuHyBame 0aHkaTa ro AocTaByBa 10 KOpHCHHKOT BO
xapTreHa GopMa HUCTIpaTeHo MPeKy NpenopayaHa MoIITa,
IpY IITO KaKO ypelHa ce CMeTa J0CTaBaTa M3BpIICHA Ha
MocJieIHaTa IpHUjaBeHa azpeca Ha KopucHUKOT Bo OaHKaTa.
[To ucTek Ha MpeABUICHUOT POK, OaHKaTa Ke T0 pacKuHe
JloroBopoT u ke ja 3aTBOpH IUIaTEKHATA CMETKA, a JOKOJIKY
Ha TUIATe)KHATa CMETKA UMa TIO3UTHBHO CAII0 MAPUYHUTE
CpeAcTBa K€ T'M IpeHece Ha EBHACHLMCKA CMETKa CO
nocebHa HameHa. Co MPEHOCOT Ha MAPUYHUTE CPEICTBA HA
€BUJICHIIMCKAaTa CMETKa co moceOHa HaMeHa He MpecTaHyBa
NPaBOTO Ha COINCTBEHOCT HAJ MapUYHHUTE CPEACTBA Ha
KopucHHKOT, BKITydyBajKu 'Y TOJA00IMIIMTE HA TPABOTO HA
COTICTBEHOCT W JPYTUTE TpaBa IITO IPOU3JIETyBaaT Ol
COIICTBEHOCTA.

bankaTta cornmacHo 3aK0H Ke ja 3aTBOPH CMETKaTa Koja HeMa
cajjio ¥ MPOMEHU BO IMOCIEIHUTE JBE TOJAWHU U HEMa
HEW3BPIIEHH IUIATHN HAJIO3H 3a MPUCHITHA HAILIAaTa, 3a IITO
ke ro u3Bectu KopucHHUKOT.

JIoKOJIKy J10jae 10 MpoMeHa Ha crarycoT Ha KopucHuKOT
O]l PE3UIICHT BO HEPE3UCHT, BO TOj Ciiyyaj OaHKaTa Ke TH
3aTBOPH CMETKHTE Ha PE3UACHTOT W Ke W3BPIIU
€IHOKpPAaTeH IIPEeHOC Ha CpeicTBaTa O] pEe3HUJICHTHATa
JIeBU3HA CMETKA W/WJIM JeHapCcKa CMETKa Ha JIEBU3HA 1/UIIH

IeHapcka cMeTka Koja KopucHHKOT ke ja OTBOpH BO
OaHkata Kako HepesuzeHT. Mcrara mocramka ce
CTHIOpBeyBa TPU MOPMEHA Ha CTaTyC O/ HEPE3UACHT BO
PE3UJICHT.

15.1 PackunyBame Ha I0rOBOP HA IUIATE:KHA CMETKA €O
OCHOBHM (pyHKU MU

bankara mMa npaBo eJHOCTPaHO Ja IO PpacKuHe
Jdorosopot 10K0JIKY:

- IIOCTOM COMHeBame Jeka [loTpomryBador co
Hamepa ja KOPHCTENl IUIaTeXHAaTa CMETKa CO OCHOBHH
(yHKUINY 32 HE3aKOHCKH 1IETIH;

- CO IUTaTe)KHATa CMETKa CO OCHOBHHU (DYHKIIUH HE €
W3BpILEHA MJIaTEKHA TPAHCAKLIKja BO HEMPEKUHAT NEPHOA
on 24 meceny;

- [TorpomyBayoT nocTaBWI HETOYHHM HH(OpMaLMN
3apald OTBOpalkE Ha IUIATEKHA CMETKAa CO OCHOBHH
(yHKIMHU, a Bp3 OCHOBAa Ha TOYHHTE HWHOpMAIMH OH
HEeMaJl PaBo /1a OTBOPH U KOPHCTH IUIATEXKHA CMETKa CO
OCHOBHU (DYHKIIHU;

- [loTpomryBauor  moBeke HemMa  3aKOHCKOTO
MIPECTOj yBAJIHUILUTE WIIX TO 3aryOHII OCHOBOT 32 3aKOHCKOTO
MPECTOjyBaJMIITEe CIOpeA KOj TO WMall IpaBoOTO Ha
OTBOpamkE M KOPHCTEHE Ha TUIATEKHA CMETKA CO COHOBHH
(byHKIIMH 1

- ce ytBpau jaeka [loTpoiryBadoT mo OTBOPamETo
Ha IJIaTEeXXHATa CMETKa CO OCHOBHM (DYHKLIUU OTBOPHII Kaj
IpyT JaBaTell Ha IUIATeKHHU YCIYyTH IUIaTeKHa CMETKa BO
JeHapH.

Ennoctpanoro packuHyBame Ha JIOrOBOPOT COTJIACHO CO
Touka anuHeja 1 W 2 ox oBaa TOYKa, CTalmyBa BO CHIIa
BEJIHAIIL

Hokonky OaHkara ro packuHe JlOrOBOPOT COTJIACHO CO
OBaa TOYKa aiuHeja 2, 4 U 5 J0JKHA € 33 eTHOCTPAHOTO
packuHyBambe Ja ro wu3BecTd lloTpomryBador 0Oe3
HAJIOMECTOK, MUCMEHO WIIX TI0 eJIEKTPOHCKH AT HajMallKy
JIBa Mecella MpeJ] pacCKUHyBameTo Ha JJoroBopoT a cranu
BO CWIa, NpUM INTO KEe THU HaBeAe NPUUYUMHHUTE 32
PacCKMHYBamETO, OCBEH JIOKOJKY HAaBEAyBameTO Ha
MPUYMHUTE € CIOPOTHBHO HAa LEJUTE Ha HalMOHAJIHATA
0e30eIHOCT MJIM JaBHHUOT HMHTEpPEC, CO MpaBHA IOyKa 3a
npasata Ha [loTpoiiryBayor.
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JlokonKy mpu €IHOCTPaHO pacKHHyBamke Ha JlOroBopoT
MMa TO3UTHUBHO CANI0 Ha MapUyHHU CPEACTBA, H3HOCOT Ha
MO3UTUBHOTO CaJJI0 Ce PEHeCyBa Ha eBUICHIIMCKA CMETKA
co moceOHa HaMeHa Kaj aBaTeNOT Ha IUIATeKHUTE YCIyTH
Opyd WITO HE MpecTaHyBa NPaBOTO Ha COICTBEHOCT Ha
KOPUCHHUKOT HaJ TMapUYHUTE CPEICTBA, BKIYUyBajKH T'H
NoJO0MMIUTE HAa MPAaBOTO HA COICTBEHOCT U JPYTHUTE
npasa IITO IPOU3JIETYBAaT O/l CONICTBEHOCTA.

3aBpuiHu opendu

3a cxirydyBame Ha JIOTOBOPOT M KOMYHHKAIlMja IOMeEry
bankata u KOpHCHHUKOT ke c€ KOPHUCTH MAaKEIOHCKHOT
jasuK.

Kako odwummjaneH HOKyMEHT KOj K€ ce KOPHCTH KaKo
JIOKa3 3a CHUTE€ U3BECTyBamkba OKOIy M3MEHHUTE Ha
PamxoBHHOT nmoroBop, Ommrtute ycnoBu, Tapudara Ha
HaJIOMECTOLM, KAaKO U 3a CUTE APYrHM MPOMEHU OKOIY
paboTemEeTOo COo IUIaTeXKHATa CMEeTKa ke ce cmeTta M3BooT
O]l ITAaTEXHATa CMETKa Ha MAKEIOHCKH ja3HUK.

Osue OnmTH yCIOBH CEe U3aJICHA Ha MaKEIOHCKHU ja3uK
M MaKeJJOHCKaTa Bep3rja Ke MPEeoBIaayBa M BO CIIy4aj Ha
HUBHO ITPEBEIyBah-E¢ Ha JAPYT ja3uK.

JloroBopHHUTE OJHOCH BO BPCKa CO JaBame IJIATEKHU
YCJIYTd CKIIYYEHHU TpeJ 3alo4yHyBamk€ Ha NPUMEHAaTa Ha
3aKOHOT 3a IUIATEXHU YCIYIM U IUIATHU CUCTEMH Ke
OCTaHaT BO CUJIa U MO 3alI0YHYBAaHkE CO HErOBa MPUMEHA,
a Ke ce CIpoBeayBaaT CIOpPE] BaKEUKUTE 3aKOHCKU H
MOA3aKOHCKH MPOIHKCH.

OBue OmnmTH YCIOBM caTilyBaaT Ha CHUJa CMETaHO Of
10.08.2025 roauna.

Co cranyBamwe BO cuiia Ha oBue ONIITH YCIOBH, BO LEIOCT
ce 3ameHyBaar OMINTH YCIIOBH KOW Oea BO BaXKHOCT OJI
01.12.2024 roauHa.

pnaosn:
Tapuda Ha HagomecTOLH

NHpopMaTHBEH JOKYMEHT 32 HAJOMeCTOLUTE

IoumMHHuK
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